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Basic Data EAIER

Editorial Policy iwm&sst

Ricoh publishes the ESG Data Book 2019 with the aim of focusing on the ESG-related data which it discloses separately through such channels
as the Integrated Report and the corporate website. Please refer to the Ricoh Group Integrated Report 2019 and our website.

It is positioned as a tool for stakeholders who have a strong interest in ESG investment.

Referring to multiple ESG reporting guidelines, it has been organized according to ESG topics for easier reference.

Looking ahead, we will continue to ensure that our ESG Data Book serves as an effective communication tool which contributes to consecutive
dialogue. To do so, we will strive to improve the clarity of our reporting based on the valued feedback we received from our stakeholders.

COMNJA=TI—TESGT =5 T v 2019]1&F [V I—=TIb—THERSESE 2019/ T T A MIETHRU CVDESGEIEIERDHFTH
F=HIHELTEREDTVET . [UI—JIL—THERESE 2019/ P TV A hEBLOETTELZEW
FICESGEREICEADDEVWAT —IRILY—ICCBRVEEK UIR— bE UTEBODESGUIR—T « VT HA RS A V7ZSHRO L, ESGDIEEHRIC
BEUBHRO—EMZEHTVET,

SBREERDSDCERZSE(ICLEDNS LD DDDPITVREBICEDLDIUEZR DI ET. AT —IRILI—DEREDNHEICETD
d=2=5—Y32Y—=)LELTVEFT,

Publication date {THFEA Reporting period #HEXRHEHE
October 2019 (Published every year as an annual report) FY2018 (April 1, 2018 to March 31, 2019)
2019 10 B (FRIREE LU TBERT) 201845 E (2018548 1H~2019438310)
*The contents have been partially revised to enhance Scope of coverage IREXRIER:
information and improve accuracy. (December 2019) Ricoh Co., Ltd. and its 220 consolidated subsidiaries (Ricoh Group (Global))
HIEROFTRDBIUNEED LD, SEHNEZ—BRELE LI, Organizations covered by the data are specified in tables or graph.
(2019%1273) HRAHI-BROER-F AR 2204 (UD—J)L—720—/UL)

K- ISTICHSHEMZECHUTLNET,

Company Data &#EXIER

Total number of employees

Company name Ricoh Co., Ltd. D=L
Head office 3-6, Nakamagome 1-chome, Asia Pacific
Ohta-ku, Tokyo 143-8555 Japan P T 4w

Representative director Yoshinori Yamashita President and CEO 20.2%

Capitalization 135.3 billion yen (as of March 31, 2019) JEalian

Number of consolidated companies 220 companies (as of March 31, 2019) 92 663 34.4%
ersons

=t HAEEUI— Europe FY201 3

AP SEFEPAEXTEA1-3-6 ?;' 29,

KERE HRTRE WTRA e he Americas

ars 1,35318M (20194 3931 HRE) 72k§|0%

EENRTFRL - EESHE 2204201938318

Unit FY2015 FY2016 FY2017 FY2018
Bifi 20165E38HA | 20174E3AH8 | 2018%F3AM | 2019438

Toal peron 109,361 | 105613 | 97,878 | 92,663

o pejﬁ"” 35779 | 35490 | 33,796 | 31,905

Total Piimber of employees the Americas person 31,501 | 30516 26995 | 25953
oroPe persen 18,643 17,652 16,680 16,150

e el s person 23,438 |  21,955| 20,407 18,655

RICOH Group ESG Data Book 2019
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Financial Data

Sales (million yen)

=t (ERM)
2,500,000
2,209,028, 75 899 2,063,363
2,000,000
1,500,000 1,447,438 1,261,377 1,263,459
1,000,000
500,000  [EPERE 767,522 799,904
FY2015 FY2016 Fy2017

Sales by geographic areas
RIS

BAF5T —

5

2,013,228

1,207,429

805,799

FY2018

I Japan B
. Outside Japan B85+

Sales by product categories

Other
ZOAt
9.0%
Europe, Middle East, Japan
Africa SES
BN e3P T U 7 2,013,228 40.0%
22.8% million yen
BhAH
FY2018
The Americas
EN
28.2%
Total
ast
Sales Japan
L A
Outside Japan
B
Japan
HA
The Americas
EN

Sales by geographic areas
HeiERITE EE

Sales by product categories
HENFRFT LS

Operating profit
=k

Europe, Middle East, Africa
BN FRER -7 U7

Other

ZDfth

Office printing
FIARTIIT AV ITNE
Office service
FITAAY—ER 58

Commercial printing
ERENRID 2

Industrial printing
EEXENRID B

Thermal media
IV

Other
ZDAth5rEF

Profit attributable to owners of the parent

B OmEEICRE I 22T
Total assets

HEAS

Capital investments

R fmIREER

R&D expenditure

gk

HRDBFRFT LS
Industrial printing ~ Thermal media ~ Other
PEEERI D Y- ILHEH ZDMDE
1.0% 8.6%

Commercial printing

PFRENRI )25

9.2%

Office service

FIAAY—EZANE

23.9%

Unit
B
million yen
BAH
million yen
BAH
million yen
=Pl
million yen
=EVale!
million yen
BAH
million yen
=Elale!
million yen
BAH
million yen
BAhH
million yen
BAM
million yen
BAH
million yen
BAM
million yen
BAH
million yen
BAH
million yen
BAH
million yen
BAM
million yen
BAH
million yen
BhH
million yen
BAH

FY2015
20165384

2,209,028
761,590
1,447,438
761,590
693,786
531,002
222,650

102,295
62,975
2,776,461
83,778

118,583

3.3%
o

‘ 2,013,228

million yen
BAH
FY2018

FY2016
20175388

2,028,899

767,522
1,261,377
767,522
609,098
456,471
195,808
1,165,979
425,612
186,110
11,883
57,287
182,028
33,880
3,489
2,759,287
75,447

114,398

54.0%

FY2017
2018%E38H

2,063,363
799,904
1,263,459
799,904
577,559
477,554
208,346
1,144,053
447,973
185,933
19,200
61,458
204,746
(115,676)
(135,372)
2,641,030
72,285

111,015

Office printing
FIT4RTIVTAVINE

FY2018
20195384

2,013,228
805,799
1,207,429
805,799
567,442
458,856
181,131
1,086,428
481,392
185,292
20,692
66,368
173,056
86,839
49,526
2,725,132
72,462

111,013
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Basic Data EAIER

Governance FH/I\FVZR

Environment RiE Social #=

Concept of Sustainability v2F7rcuFc0DE2x75

(] Refer to our website HL<EDITUAA

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
YRFFEUFADEZTT https://jp.ricoh.com/sustainability/sdgs/

ITFUTPVUT« (BEHREE) https://jp.ricoh.com/sustainability/materiality/

Materiality for the Ricoh Group https://www.ricoh.com/sustainability/materiality/

Leveraging the power of business to
materialize social sustainability

We are undertaking a range of initiatives in keeping with our
sustainability message, which is Driving Sustainability for Our
Future. The message conveys our determination to create new
value to resolve social issues and help materialize a sustainable
society through business. The Ricoh Group pursues such
sustainability through a Three Ps Balance-Prosperity (economic
activities), People (society), and Planet (environment).

We accordingly endeavor to resolve social issues through
business, reinforce our operational underpinnings, and contribute
to society, and will help to reach Sustainable Development Goals
(SDGs) agreed to by the international community.

Sustainability management structure

In April 2018, the Ricoh Group established the ESG committee
to ensure that the group's medium- to long-term issues in
environmental, social and governance-related areas are discussed
at the management level on an ongoing basis in order to raise
the quality of management of the entire group.

The committee is chaired by the CEO and consists of members

of the group management committee, corporate auditors and
the head of the sustainability management division. Meetings are
held on a quarterly basis to facilitate cross-divisional discussion on
sustainability issues, and the heads of business divisions related
to topics selected for each session also participate.

Board of Directors HXfifR=S

EYVRADNTHGAIREFH R ZRIRE

UOd—=JI—TF BRFTFEUT 1 Xwvt— [Driving
Sustainability for Our Future.] Z#8lF. Y RXFFEUFr@LE
[CAIFTSEEZHE L TVE T, DAV E—IICF HREFRE
EEERT DI UWVREIEZEHFH L. EYRAEB U TRHRAIAE
HFHEOERRICEML TV EVSBUVEEDAH SNTWVET,

UO—=J)b—TF. BEIXNEHFIARELHRORZ, &5
(Prosperity). *t% (People). #hEkKER1E (Planet) D3 DMDPMD/\
SUAPMRIENTWD = [Three Ps Balance] &ELTERULTW
Fd. COBBINETHRORRICEIT. [BEZBUCHARE
EFR ] [REEBOR][HaEm] D3 DDEEICED .
ERMHRCERINC (Rt RESRFE R (SDGs) ] DERIC
BEULTVEET,

YRAFFEUT o HEER]

BE - # ANFURDBICBIFDYUI-J)—TDHER
BYIERE AR E LAV TIMENICER L. JIL—T2F0RER
BOE_EIZDEFTVL e, 2018F4BICESGEERERE
LE U, ESGEERIF. CEOZZEREL. JIL—TXRY
AV RNOZ VT A AVN—EEBRBLUOTRTFEU T s
ABEDSHEBINET T, MEHIC—ERESNDIZERTIE
EMI DT VI U THEEBHODEFEZRBEL. URTFE
U T SEREZ IR (TR - SBEm L CUOIKHIEER TVLET,

Group Management Committee JIL—TIIRIAXY IS vF 4

The Group Management Committee (GMC) consists
of executive officers and is a decision-making
body empowered by the Board of Directors.

ESG Committee ESG ZEER
M Chairman: President and CEO
Hl Members:

R D SEREZRS N ERRURTERKE.
—EDEREM =i T HITRE TR

CFO, CTO, CMO, CVP in charge of Financial Affairs, CSVP in charge of Supply Chain and
Procurement Affairs, Chief Internal Control Officer, Auditor, Head of Sustainability Management

B£8R : TR¥TRSE CEO
W X ){—: CFO, CTO, CMO

MBENRE. £E - Y754 F 1 —VEHRE.

ABBREHRIEESRE. BER. YATFEUT B4

ESG Committee Secretariat: Sustainability Management Div.

BHR  YRATFEY T« HEEERFT

Working Groups BEEF—V#&T—F2II)IV—F

RICOH Group ESG Data Book 2019



Materiality for the Ricoh Group and 2030 goals

UI—DOIYFU7 VT« (BEEMRERE) E2030FEB1E

In June 2019, the Ricoh Group set the goals to accomplish by 2030
for the five material issues. The goals were set through the process
summarized below, in order to accelerate our efforts to achieve
the SDGs based on the basic management policy of solving social
issues through business. Going forward, each business division

will carry out activities to accomplish self-set targets to contribute
to achieving the SDGs and monitor the progress to be reported
every year. In addition, we will review and refine target levels, KPIs
and assessment methods on an ongoing basis in consideration

of societal requirements and international norms as well as the
opinions of our stakeholders, including customers, the social sector
and experts. The resultant refinements will also be reflected in our
business activities to increase the social value of the activities.

UI—=J)—T& [EXRZBUHARTEDIR] ZRED
REFICIERA THDO. SDGSERMICHEIFTCERDMBHZNIHET DTcsd.
LIROTOERZR T, 2019F6BI(C5DDYTU7UT «(C
NI D2030FBEFZRELE Ul

S BEPICERE LI SDGsEMBREDERICAlI T, B
EHERTLU. BEOESZRRULTCVEXT ., Ffe. BHIRE.
EREPFHITAF. HEERPERBRZEER. OBk, (=
TIY— BHEELFERT—IRILY—DEFKDCERZEVE
W5TS vy a7 vy Iz BEREHICORRSBTNKILET.
HENDEBZIEA L TVEF T,

Prosperity People Planet
. Sustainable Economy Sustainable Society Sustainable Environment
|deal society R AR R AR TR IR
BiEgH= Sustainable development of business Enhancement of social infrastructure Environmental impact reduction
EEOHRRNFER AR DEFEREDG throughout the value chain
NUa—F 1 —V2EDORIEEEHIE
DEGENT WORK AND A GOODHEALTH QUALITY CLIMATE
ECONOMIC GROWTH 9 ANDINFRASTRUCTURE AND WELL-BEING 4 EDUCATION 1 ACTION
N i | & /> | g o
Materiality
XTUTPUT 4 J |
Productivity Intelligence Zero-carbon .
Enhancement Creation Q;E;;)hér;c)err;?t Society %’;g i‘i%gc%}%
HEMEE HODEIE bt BRRRORR | | FRNER
Contribute on Contribute on new  Help to enhance social infrastructure for Reduce GHG Ensure efficient use

productivity
enhancement of all
our customers

intelligence creation

of all workers at
our customers

MiEZREHT S
IRTOEAD
#HULHIDRLEIC
B9 D

-Rate of contribution to our customers'

productivity enhancement and the creation
of intelligence (conduct customer surveys)
-Number of customer companies

Long-term goals for 2030 MEZHRETS
20305 512 INCTDERD
D[ (T
B 9D
KPI
Bl
(BERECIER)
FRAEAE

Value proposition
TRAHE

- BEHROLEEMNGO L HORENDEHE -

more than 30 million people

30008 AL ED

ERERDH LEICEHRT D

-Number of people that use the medical,

educational, and community services
incorporating Ricoh technologies

UId—D77./0V—ZFRUIEER-

HE MET—EX0FBEEY

emissions by 30%
for scope 1 and 2,
and 15% for scope 3

GHGRIO—71,2
MD30%HlRE. A
J—73M15%H
BEERT D

- Total amount of

GHG emissions
across the entire
value chain

J\Ja—F—V

2HEDGHGHIEE

EMPOWERING DIGITAL WORKPLACES

ALD FeH<"ZLD AN — KT
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of resources and
achieve 50% of
product resource
conservation
throughout the
entire value chain

NUa—FI—V
2HEOERDER
JEREREEERE
F50%ZENT D

- Resource

conservation rate of
products

-REOEERER



Basic Data EAIER Governance H/IN\FVZ Environment IRiE Social #&

Corporate Governance I—iRU—k-HIFUR

] Refer to our website #LEDITYAA

Corporate governance https://www.ricoh.com/sustainability/governance/governance.html
O—RU—MHINF VR https://jp.ricoh.com/governance/governance.html

The Ricoh Group is working to enhance its governance system in UIO—=J)L—T&F. REEOFHZSOREFHEAENTS
accordance with social awareness and various stakeholders aimed BB L., SERAT—IN)LY—D8F IR S5ND K
at strengthening competitiveness and continuously improving the S(C. PRBEOEEDEMCEDE, BEOBPUERELD

system while ensuring transparency based on corporate ethics
and legal compliance. In this way, the Ricoh Group will achieve
continuous growth, and improve corporate value and shareholder value.

D. HmEH0D#IEZBELCI—IRU—b - HNRFVRDFRE(C
IOMBATNERT, THNUCKD. FmpER CEIEME - #k3f
BOELZR>TEWNDET,

The Ricoh Group established The Ricoh Way as a set of guiding UO—4)—TE. PEETHOERSLES - MEEsE
principles and values that serves as the foundation for all our [a—m14] &LTRBTOET. [Ud—51+] & T8l

business activities. The Ricoh Way, which comprises our founding v e _ N _ R _
principles and management philosophy (mission statement, vision ROFEH] BRU 5O - hCHDEIET % - fcD

statement and values statement), is the foundation of the Ricoh's DfifEE] TERRSNTVET, BEDSE - BlgEU -0 14
management policy and strategy, and also is the basis of its [CEDETHREINDKE, UI—0 A 1FEENEI—RL—b -
corporate governance. HINF U ZADBANEEZA B EFEODTVNET,

For the following items, refer to the 119th ordinary general meeting of shareholders. https:/www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting119.pdf
TECEEOFMAK 119D ERKERRIBECEH | ZTELEEV,  https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/2019/pdf/meeting119.pdf

Policy 75t Basic policy for corporate governance (page: 26) [I—RU—b-7/\FVRICEIDEFNEEZ T3] (P.28)

Structure #fl Corporate governance structure (pages: 27-31)  [3—RL—h73/\F 264 (P.28-33)

Corporate governance structure (as of June 21, 2019)

O—RU—b- AINF 2 EEH(2019F6 521 HERE) Iﬁsg?gd%ector ?ﬂl&sﬁ%ﬁr—gpendent director

Ordinary General Meeting of Shareholders

FHE

Appointed / Dismissed | 2 /2 {E Appointed / Dismissed | 2fE /R {E Appointed / Dismissed | 2=fF / fRE
Judges appropriateness
= = of accounting audits
Board of Dire Audit and Supervisory Board S BB DY DB

Independent Auditor
REEEA

Cooperates

i

Audits
I 154
Audégg‘rgugﬁzzuesory Accounting audits

Boardg;fllijtgectors Nomma:mn C:Qm\uee
RFEREE FEERs EEEE \ Internal control audits
implemeiigggi Comper;;ag;':(%\éimm\ttee it “\‘ W%ﬁ;ﬁgg
- ‘\

of operation [ \
EBBTOWMS Supervises S5 Y
\ \ \
Business execution / Control system
— C tes C t
SETEBAT - B ooperaf ; \ ooper;E ;%5
President and CEO Internal Control Committee

\
\

) ABEHEER
HENTRE nEREE
Risk Management Committee
: I TP
Group Management Committee YRAIRRIAY hERR
JIW—TIRIAVPIZYT 1 Investment Committee

REZER

CFO

ESG Committee
EPN

o

\

\

\

\
\
\

ESG ZESR ‘

Disclosure committee ‘\‘
HTRESR R |

. . : R 5 q Functional Corporate : ©
Business Division Business Division Business Division Dilision DivEion Headquarters Internal Audit Office

FHRATHN AT FHRATHN ] P FAEP : REBEE

Principal Aidministrative Divisions

=i} -
. Internal audits

Group Companies s
J) =it |

RICOH Group ESG Data Book 2019
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I Board of Directors E#&Ea

For the following items, refer to the 119th ordinary general meeting of shareholders. https:/www.ricoh.com/-/Media/Ricoh/Sites/com/IR/events/pdf/meeting119.pdf
TEIEE DML 11 9T ER MR BECEN ] ZTELEEV.  https/jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/events/2019/pdf/meeting119.pdf

Election criteria for directors Election criteria for directors (pages: 31-32)

B 1R DB [ERf{R DEERAE] (P.34)

Chairman of the board of directors The board of directors (page: 28)

B aER ez =] (P.29)

Standards for independence of directors Standards for independence of outside directors and outside audit & supervisory board members (page: 38)
BRI DIRIL M A [#AME B DIRTIEEAE | (P.39)

Diversity policy for directors Diversity (page: 32)

1R DB ARIEICEI T B & [F4I\—=2F4(2DNT] (P.34)

Directors' work histories and years of

service as director
B 1 DR FE - EEHA R

Election of eight (8) directors (pages: 5-21)
[ERf182EE DA (P.6-23)

Performance evaluation of CEO / directors | Evaluation of CEO and CEO succession plan (pages: 33-34)
CEQ /RED/\T4— >V A5H [CEOFHEiE Yoy ya> TS5 ] (P.35-36)

Evaluation of effectiveness of the board
of directors

B R DR ST M

Link between compensation and
medium- to long-term performance

Results summary of the evaluation of effectiveness of the board of directors held during FY2018 (pages: 35-37)
[20185F /& EUFR A DRI MEHROBERAZE] (P.37-38)

Policy of compensation for directors (page: 34)
R DFRMICEI T 5E X 77 (P.36)

RRHBEE SR D EE)
Claw-back provision Policy of compensation for directors (page: 34)
20— )\woKIEDER [ER#E#& DFRIICEI T 5B 2 751 (P.36)
Unit FY2015 FY2016 FY2017 FY2018
BfiL 201653858 | 20174385 | 201838 | 20194385
Board of directors person
A T
Board of directors structure Outside / Independent directors person 3 4 4 4
BRI S ODHERY P T Ao T T
Female directors person
SHEL MR A 0 1 1 1
Audit & supervisory board members person
I A I i
Audit & supervisory board g:tmgg:rjudit & supervisory board person 5 3 3 3
structure = . A
iy SHHNEER
EERRADER " Female aud T ) R (R
emale audit & supervisory board erson
members P A 0 0 0 0
SHELMEER
Number of board meetings session 1 13 15 12
BV =BAMEORL =1
Board meeting attendance o
%
B A b 99 98 95 99

I Audit and Supervisory Board E&E®Es

FY2015 FY2016 FY2017 FY2018
201653888 | 20174E38H | 2018FE3AM | 20194388
Number of audit & supervisory board meetings session 1 13 13 13
EERARIELE =]

Audit & supervisory board meeting attendance

A % 95 98 98 98

RICOH Group ESG Data Book 2019
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #H=

I Nomination Committee / Compensation Committee E&-HBHMESS

Unit FY2015 FY2016 FY2017 FY2018
B3 201653858 | 20174388 | 201838 | 2019438

Nomination committee ;\lecgﬂ%n;tlon committee members person

structure  outsidedirectors """bé'r's'c'sﬁ """""""""""""""""""""""""""""""""""""""""""""""""""
FEREETDER SHeoEg e 3 3 3 3
Compensation committee ;ﬁ%‘rqggsation committee members peion 6 7 7 6
structure ~outsidedirectos | person | o .| .,
BRSSO SHAoER e 3 4 4 4
Number of nomination committee meetings session 8 5 4 6
EREERREELY ]

Nomination committee meeting attndance o

e RE AR % 98 100 97 97
Number of compensation committee meetings session 8 3 5 5
RMZESFEDE Bl

Compensation committee meeting attendance o

BHBEA LS % 98 100 96 94

I Compensation

Unit FY2015 FY2016 FY2017 FY2018
Bi{iI 20165F38HA | 20175384 | 20185384 | 20195381

Compensation: Directors Total million yen
B R &t BAH
Compensation: Audit & Total i
supervisory board members ;.ta m|§|<;?%en 68 85 86 86
B 1R RN
. . Average annual salary of
gsoﬂgf;g;égﬂ?_gj%;e;ponees and CEO compensation employees : CEO o - o 114
- - o= *ETIREN | CEOSRB

Risk Management UZov®Ixk
| Refer to our website #L<EDzTHrb~

Risk management https://www.ricoh.com/sustainability/governance/risk.htm|

URIIRIAVN  https://jp.ricoh.com/governance/risk.html
As the environment surrounding the company becomes EEZNOESRENEMD DRI Hh, UI—J)L—T

more complex and diversified, the Ricoh Group positions risk
management as an essential initiative in appropriately controlling
the various internal and external uncertainties that surround the
group's business and in implementing management strategies
and achieving business objectives. All group employees strive to
improve risk management.

Tl& FUXQ?X*‘)X‘/ N ZERICEIT DILRANDERATIAHE
KUz EVICERL. REBBPEXRENZEXTLTVLET
T—Jﬂ@ja@tu%ﬁlj‘ ERBE CREATNET,

URIRRIAVMEH)

https://jp.ricoh.com/governance/risk.html

Risk management system
https:/,

Management structure
HEER ]

vw.ricoh.com/sustainability/governance/risk.html

Fiscal 2018 annual securities report “RISK FACTORS”

20185 E AIfiFlsHRaS [EEFOURY]

Risk identification
YRR,

(pages: 21-29)
https:/Awww.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/

AnnualSecuritiesReport_119th.pdf

(P.20-24)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho1903.pdf

Risk management training

for board members
REICHIDURIHE

Training for directors and audit & supervisory board
members

https://www.ricoh.com/sustainability/governance/governance.html

BREDN—=2T

https:/jp.ricoh.com/governance/governance.html

RICOH Group ESG Data Book 2019
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Risk management system President and CEO
URIRRIAMEH HEMTER

Group Management Comittee

IIV—TIRIAY ISV T ¢

Risk Management Comittee
YRIIRIRAY NEER

Risk Management Secretariat

URIIRIAY NEFHR

P Managerial risk responsible divisions Managerial risk responsible divisions o)
;ﬂ;‘éﬁﬁ"’;;ks ERBEURY ERANL—Y3FI 2o
S FER (8) FER (8) fi g
I T & U A § ;
: : #2902
Ricoh's sectoral risks Each division of Ricoh Each division of Ricoh gﬁg T3 z
LBV R Y U J—0EHE U I—0EE txsda
=5 =
- - ayizg
Y 83
Group companies' risks Each group company Each group company k (30 %
Uad—-JIL—TI&HYRY BERH BERH ]
Strategic risks Operational risks
HEEUZD FXU—3FIVURD
| ]
~ — =07
Compliance J1v7547>2
) Refer to our website #L<EoITorbn
Compliance https://www.ricoh.com/sustainability/governance/compliance.htm|
AVTSAT VR https://jp.ricoh.com/governance/compliance.html
Code of conduct Ricoh Group code of conduct UO—0 L — T ETERE
ETERE https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
Coverage of code of conduct All executives and employees of the Ricoh Group UD—II—TD2EE t8

ERTERIMOERBE

Ricoh Group code of conduct “7. Ensuring fair corporate
activities” (pages: 8-13)
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

UO—O)—TRETERE 7. RELSEEEIHORE] (P.8-13)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

Bribery and corruption policy
TEEBINEEICRI T D T E

Whistle-blowing system Whistle-blowing system PEBERAIE

PER B8 R ) https://www:.ricoh.com/sustainability/governance/compliance.html https://jp.ricoh.com/governance/compliance

- Unit FY2015 FY2016 FY2017 FY2018
v B 20165385 | 20174E388 | 20185388 | 2019%358

Number of serious violations of law Consolidated

or incidents and accidents e c?;‘e 1 0 0 0
BREADER. B SHEEHFH

Number of penalties for bribery and Consolidated case

corruption e o 0 0 0 0
TSR BBINBE DAL

Number of anti-competitive practices|consolidated case 0 0 0 0
BERENRITE i i

Number of code of conduct or ethics Consolidated case

Ereachesm ot o — 19 27 33
TENREBDIER

IAVALY

Tax Strategy #Hi#s¥s

Tax policy Ricoh Group tax policy Ua—J)L— TR

I HE https:/iwww.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdf/tax_policy.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
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FHLLFDTTYA b

Information security at the Ricoh Group https://www.ricoh.com/sustainability/society/information-security-management-system/

UI—JIL—JDiEHREF1UT+ https://jp.ricoh.com/security/management/

The importance of information security in pursuing its mission

of delivering products and services that customers can use with
peace of mind. For this reason, the Ricoh Group formulated the
“Ricoh Group Information Security Basic Policy” and the “Ricoh
Group Information Security Basic Regulations for Products,
Services and Solutions™ and ensures that these policies are fully
known and understood throughout the group. Moreover, it
requires all of its employees to participate in information security
initiatives and makes sure that daily management and continual
improvement are carried out on shop floors and in offices. It also
encourages the development of products and services reflecting
the added value gained in the process and their active internal
use before presenting them to customers.

Ricoh Group information security basic policy
Ricoh Group information security basic regulations for

products, services and solutions

Policy

T3t
Basic policy for personal information protection
(privacy policy)

Management structure Information security promotion system

FEXE

ISMS certification status in Japan and overseas

1SO27000 certification status
1SO27000 52 EEEN S

Code of conduct for
customer information
BEBROIMDOKRWVICET HITERE

information management”

Information security
training
BHREF2UTAHE

Internal/external audits Cybersecurity maturity assessment

ABBEEE /SN EREEE

Number of serious incidents and

accidents involving information Ricoh Group (Global)
security JI—(&0—Ib)
B EF2IUT A EXEH B

Ricoh Group code of conduct “8. Earning trust by proper

Information security training for all employees

BEROFZEEEREIHUI-II—TICEoT. ER
TFaAUT A FBERICZROLTCTHBVEITdER - T—EX
ZRHE U TV TZHDRAIRDBREFTH U CVE T DI,
[Ud—=J)L—TEme+a1UT «EAXGH] HXO [ER - U—
ERDBEHREF1UT « BATEH] ZED. JIL—TAICARLT
W&, &Ffe. BIREFa1UT A ORMDEBZEESINDEEIE
AUBMIT. R5 - R CORCOERLMENIEZEDD &
EBIC, TNHZEEE L TBRHRNDMERMAZERE LB
HE - U—EROBENEHPERZRELTVE T,

U= —TEfRzFaUTBEATE
B U —EADBREF VT BRI

UI=0)b—7 BABRREEATTE

&R 2T HEEG]

ERADREEEISIRT

UI—0)b—T1TE0#R4 [8. BUIEBMI R I X VN L DIERER]

SIEREQIER VT HE

YA N\ —tF2UTREHE

case 2 0 0 0
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Basic Data EA&IER Governance HI\FUZR

Environment RiE Social #&

Environmental Management BiEvxIxvh

(] Refer to our website #L<EFOITYAA

Environment https://www.ricoh.com/sustainability/environment/
IS https:/jp.ricoh.com/environment/

Our goal is to help build a society in which the impact on its
environment is maintained at a level that never exceeds the
earth's self-recovery capabilities. To make this happen, more than
merely implementing environmental conservation activities is
necessary; society needs to formulate clear-cut long-term visions
and goals that will guide the specific actions required.

At the Ricoh Group, we have set environmental goals for 2030
and 2050 as milestones toward the final goal. We also determine
environmental action plans every three years and promote
sustainable environmental management.

In order to contribute to the future of the global environment
and society, the Ricoh Group will make efforts with a focus on
long-term vision and clear goals.

B ABNBRITREHRDZEF. T DRIESR N HIR
RIBOBEEREHDEFENITINZ SNRRECTT ., TDOFIRDIHIC,
SRR ERBREFECEDBOD TR, RENZEERIC
IolkEY 3V E ERNINEEIZED DICHDEZRDERENEE
T,

UOd—J)b—T Tl BIETZRICOIFa@ERE L T20304.
2050 FDREBZEERTEL 3SECEORETHFEZREL
RIEREZEDTVFT,

HIRRIE S A EROFRRICERT Dicsh. UI—T)IL—TI&.
RENIEY 3> RGBS ZR > CEBLTITERT,

Tt Ricoh's environmental principles

Ricoh Group environmental declaration
Policy https://www.ricoh.com/sustainability/environment/strategy/target.html

https://www.ricoh.com/sustainability/environment/management/principles.html

U —TREES
https:/jp.ricoh.com/environment

BIRHER
https://jp.ricoh.com/environment/management/principles.html

Management structure Environmental management system

HEEERH https://www.ricoh.com/sustainability/environment/management/system.html|

BRIBYRIAVS
https://jp.ricoh.com/environment/base/system.html

Environmental goals Environmental goals

UI—I)L—T DEREER (203042050 B1%)

BEBR https://www.ricoh.com/sustainability/environment/strategy/target.html https:/jp.ricoh.com/environment/strategy/target.html
EMS certification 1SO14001 15014001 DEREFENS
BENYRIAVNYZAT LFRE https://www.ricoh.com/sustainability/environment/base/iso.html https:/jp.ricoh.com/environment/base/iso.html

Third-party verification
H=HRGE

Third-party verification of environmental and social data
https://www.ricoh.com/sustainability/environment/data/third.html

BIR HRT -5 DE=FRGT
https://jp.ricoh.com/environment/data/third.html

Environmental management structure
BRI AN

CEO #E

ESG Committee ESGEER

Respective Divisions Affiliates
=1 B iERT

Sustainability Management Division
YRFFEUT « HEEERF

Manufacturing Subsidiaries In
and Outside Japan in Japan

ERA - BHEERT

Sales and Services Subsidiaries

ERERSE - Y—EARH

Regional Sales Headquarters
Outside Japan
BERTERE

Unit FY2015
Bi{i 20165E38HA | 20174388 | 2018F3AH | 2019438

Penalties and fines concerning the environment (Ricoh Group)

RBICET2EE R UI-J)L—2)

FY2016 FY2017 FY2018
case

I o o L o
usbD 0 0 245,990 0

*Ricoh Electronics, Inc. was fined for violation of reporting obligation under the US Toxic Substances Control Act (TSCA).

3 Ricoh Electronics, Inc. BKEIDBEEYBIREIE(TSCA)CHIFDIMERDERICEDEEERISNE L.
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Basic Data EAIER

Eco Balance Ta/{5x

Governance H/I\FVZR

Environment IRiE Social #&

Ricoh Group (Global)

Paper 248kt
#
Iron
<B 63kt Procurement of G h
Resin ) raw mat”e\rialsna_nd parts sl 5%';;;7?;59 gases 761kt-CO,
56kt R - SRR EEE
i)
Other
e 26kt
Greenhouse gases 362kt-CO
SREZIRAA 2
5 Chemical substancfes 292
nergy discharged / transferred t
IxRILF— 4'407-” IEFYEFLE BEE
NOx 65t
ater 4,518x10°m’
BT I Production sites , SOx 3t
Water reused an BEU " Water discharged 33
recycled 698x10°m’ BEK 3,071x10°'m
B - BERAK BOD 4t
Chemical substances 1,673t Total amount of discharged
e ERRE ! matter generated 68kt
BRI RES
Total amount of landfill waste
EERYRRLNE 600t
Fossil fuel (oil equivalent) Logistics and transportation Greenhouse gases
TRILF— (RO 185ML == Wi - E SEERRAR 453kt-CO,
Electric power Use Greenhouse gases
e 784GWh == s oo 375kt-CO,

Amount reused and recycled

to product
HEUI1—X-UbAU)UERE

Skt =)

= Procurement of raw materials and parts: The products subject to accounting consist of
copiers/multifunctional copiers, printers, production printers, digital duplicators, facsimiles,
peripheral equipment, office equipment supplies (including toners, toner cartridges, copier
paper, etc.), digital cameras, electronic devices, embedded modules, thermal media, gas
alarms, projectors, video conference system, and LED lighting.
Greenhouse Gas emissions coefficients are calculated according to the original database*
developed by our company.

® Business sites: Regarding the amount of chemical substances handled, discharged and
transferred, data on substances covered by the Japanese PRTR act is collected from the Group's
sites inside and outside Japan.
Tabulated environmental impact data obtained from individual sites is separately provided on
our website.

= Logistics and transportation: Data for Japan covers transportation of cargo shipped by Ricoh
or our sales campany, Ricoh Japan. For data outside Japan, international transportation as well
as some transportation within the same area / country is also subject to the calculations.

= Use: Products subject to accounting include copiers / multifunctional copiers, printers,
production printers, digital duplicators, facsimile machines, projectors, video conference / web-
based conference systems, and LED lighting.
For calculations, regional greenhouse gas emission coefficients (kg-CO,/ kWh) for electricity
that are latest available are used.
Sources: (Japan) The Electric Power Council for a Low Carbon Society, FY2018 Follow-up
Results; (outside Japan) IEA “CO, Emissions from Fuel Combustion 2018."

= Collection and recycling: To promote reuse business, collect the used products including
copiers and toner cartridges, and use them for reuse and material recycling.
63 thousand tons of iron and 56 thousand tons of resin in the procurement of raw materials
and parts, including both 2.7 thousand tons of recycled materials (managed under the
resource conservation targets of products) respectively.

*Change in calculation methods and data reporting (fiscal 2012) : The Ricoh Group is aware
of the importance of lifecycle environmental impact evaluations and has adopted its own
accounting method that incorporates a lifecycle perspective in the early stages. To step up its
efforts, the Ricoh Group revised the accounting method in fiscal 2012 in light of the scope
3 accounting standard of the greenhouse gas protocol initiative, which is an international
accounting guideline.

*QOriginal database developed by our company : To calculate greenhouse gas emissions arising
from the procurement of raw products and parts and use stages, we use data prepared by
Mizuho Information Research Institute, Inc. based on the LCA database (fiscal 2009, version 2)
published by the life cycle assessment society of Japan (JLCA). Mizuho Information & Research
Institute organized the data by expanding the system's boundaries and supplementing missing
data.

Collection and recycling
BUR- U1 TIL

u [FA1H - BBAREEE | HENRBRE. |ER BAK. TUYY—. TJOY I3V TUYS— FTIY)
ENRIEE. 77 0=V B0, 47« AEHER (T — M —H— Uy I PPCARIEE) TIY
WAAS BFFIARMAFALIZ Y b T—TIUX T« 7, HARESK. OV 15— TUERRE
YR F Ls, LEDHREA,

SREMRARFHAEMS, BAEIRERREO T — I R—2 EEM,

= EEUS EPYHEORRE. SR BHRBICOWVTE. ENOPRTRERYEZ J 00—/ VLTS,
BURDOEREEHF, C55TRH.

YR EE BN - U DY v/ (UBFEE LD D BNIEE L EREEER U —EAEX D
HENR.

R BENRRR. BERBAR. TUYY— TJOY I3y TUYY— FTIYLERIE. T 7
IYIY, JOVIIY—, TUERE WebR#EV AT s, LEDFRH,

BADREHRAZGLER. HEBICEHFDBHCOBHFRHZANTEL,

HE HR(BRIBEEERFURBHAR 2018FE T 7 O—7 v J=M). BH (IEA: CO, Emissions from
Fuel Combustion 2018)

INSITIMZ . FEBCHEFIRDHEE B~ EXEE) . RO TRIVF—ERCOUNDBEHRAR
ZEER.

BER-UP ATV UI-RAEIRADRBED . BEH. M —H—bU v IKEEBINL, U1—
APEMUTA I IVITTERLTVE T,

A - BB EREED 63Tt #AES6THCE. ZNZN2. 7T FIOBEMZEH X T (COHIEFRBDEE
REZRTEE BETETVDHDH).

REEHE - FT—YEBICDVTQ01FENS)
UI—II—TTE hRTHSSA TUA VL2 BOBEREFEOERHERH L. FLEENSTN
[CEDIBATEE LIeH EEREEEAA RS54 Y THAHGHGIO NI A ZVFF IDAI—T3DE
TEELLRS UADY, 201246 E(CU 3—J)L—TRE[CHD A TELEEHEADRBELEFTVE U,
HIRBARDT —IX—XICDVT
FAE - BBREE, AN T — Y DREDRAZXDHECE, LCABAT 7 —5 AHABULTLS JLCA-
LCAFT—HR—2 (2009FE F2kR) [CEDTE, H FIFBEHEH ) #RICV AT ABEFROIER, KET—5
DHREDTF - BEERBOLEVWHDERBLTVET,
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Input
ATk

Output
T

Procurement of raw materials
and parts
R4 B GR A E

Production sites
BENS

Logistics and transportation
YR X

Collection and recycling
OUN- U A2

Procurement of raw materials
and parts
RATR - B e

Production sites
BENR

Logistics and transportation
WA X

Use

fEF

Water reused and recycled
BEA - BEFAK

Chemical substances
L YEEURE

Energy (Oil equivalent)
TR)LF—(FoHRE)

Electric power

=3

Amount reused and recycled to
product

H@PUI1-X-UYAJ)VERE

Greenhouse gases
TREIRITR

Greenhouse gases

REMRARX

Chemical substances discharge /
transferred

{EZMEBHHE - BEIE

Hek

Total amount of discharged
matter generated

BHRRS LR

Total amount of landfill waste

FERMRCINDE

Greenhouse gases
TRERIRIR

Greenhouse gases
TREINRIR

Unit
=i

1,000t-CO,

FY2015 FY2016 FY2017 FY2018
20165E3AH | 201753 A5 | 2018538 | 2019538

240 247 246 248
e @ w e
s ow s s
B e T
Cares| ags| 42| 4d0)
Cams| ame| ass asis
om os| en| e
Cvaw| s s e
B e
s o] est| e
s s 7 s

768 746 746 761
ws w2 m
w0 s s
B
B Y
Csest| aaz| s 3om
L e
B Y
a7 sl o8| os
B B e
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Basic Data E#&IER Governance H/I\FVZR Environment RiE Social #H=

Energy Conservation /
Prevention of Global Warming &I =-S8E{tRsiL

Energy consumption (by category) Energy consumption (by category) (TJ)
IRIF—TBERIERE TRILF—TBERIE AR (1)
6,000
Gasoline  Kerosene Heavy oil A
AYUY AT AR

Lightoil 7.7%~_ 0.3% 1.4% 5,000

4,702

oM Town gas
11.3% HAHHR 4,407
Heat \ 13.0% 528 2
s \ 4,000 -
0.1%
4 407 Natural gas/LNG
st ! KRAZ - ING
cam I 9 3,000
w5 FY2018 20.8% '
1.0%
Electric power 2 000
purchased LPG ' 0
BABH 0.9%
43.5%
1,000
*Scope of data collection: Ricoh Company, Ltd. (production and non-production
sites), production subsidiaries both inside and outside Japan, non-production (P 61
subsidiaries in Japan, and overseas sales subsidiaries (main sites) 0 13
*Data coverage: This data covers more than 99% of Ricoh Group's entire FY2015 FY2016 FY2017 FY2018
operations.
 Kerosene XT7# I : Electric power purchased FAZES
SOUREHE: RN I — (7 - FFEFESER). BN EERERT . ENIFEERERTY. I : Heavy oil A AZ3H I Steam &R
SBHNRFERH (FBFHR) I : Town gas  #BMiAR [ Heat #
KT —HHN\—F: AT—H(F. UI—=D)b—TL2%D99% U LZH/\—LTWVFET, I : Natural gas/LNG FHRAZANG  Light oil  #5h
[ 1 LPG [0 Gasoline  AvUY
Energy Unit FY2015 FY2016 FY2017 FY2018
IR)IF— Bi{if 20165E38H8 | 201743888 | 20185E3RH1 | 201953HH
;éal calories 4,708 4,689 4,702 4,407
Kerosene
TJ
s 17 13 13 12
Heavy oil A
T
. J 562 50 61 63
Town gas
5 T)
AR 639 657 672 573
Natural gas / LNG
FAARLNG T 823 821 790 916
LPG
. T 49 43 40 40
Electric power purchased
T)
i 2,180 2,178 2,241 1,918
;Sitgam T) 42 39 40 45
Heat
5 TJ 3 2 2 2
Light oil 7 61 496 528 499
2o
Gasoline
H T 332 390 315 339
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Power generation
xme

Off-grid power Solar power
BRFE V—S—58

1.65%*\ 3.90%

19,178
MwWh

Cogeneration
d—JzIxrb—Y3v

94.45%

FY2018

*Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
production subsidiaries inside and outside Japan

RUREE: MBI — (- JFEESREN). BN EERER

Power generation

Power generation (MWh)
FEBEHTE (MWh)

30,000
25,000

20,000 19,178

17,019 16,931

15,000
10,000

5,000
337

/428
FY2015

196 748
171 /316

FY2018

FY2016 FY2017

. Off-grid power BZRFE
N : Solar power V—S5—%E
[ : Cogeneration J—YIxL—y3v

REE

Total power generation

=
N
%:L\E

Off-grid power
BZRH*E

Solar power
V—S5—HE
Cogeneration
J—yIrb—y3av

FY2015 FY2016 FY2017 FY2018
201653888 | 201753888 | 2018%F3AH | 2019538
MWh 17,019 16,483 16,931 19,178
MWh 428 292 171 316
MWh 337 348 196 748
MWh 16,254 15,843 16,564 18,114

Greenhouse gas emissions (Scope 1, 2)
SBEWRARILE (Scope 1,2) 75

Greenhouse gas emissions (Scope 3) (1,000t-CO,)
REMREARBELHE (Scope 3)#H (1,000 t-CO,)

(t-CO,/ 100 million yen)

(1,000 t-CO,) (t-CO,/ &M) 3,000 2 596
800 24.0 25.0 g 2,393
22.6 22.9 2,308 2,258
2,000
20.0
600 18.0 1,000
498.3
486.1 472.0
15.0 0
400 362.5 FY2015 FY2016 FY2017 FY2018
320.1 308.6 298.6 10.0 .
Renewable energy ratio (%)
- g2e.2 BT TRILF— AR (%)
30.7 32.7 35.5 15 50 100
100 .
144.8 20 2
Achieved RE100
0 0.0 60 . RE100iZ5%
FY2015 FY2016 FY2017 FY2018 Lo
40 30 -
I : Scope 1 CO, 20 94 “
[ : Scope 1 Non-energy related greenhouse gas emissions (CO, equivalent) e
FETHILHF—FBRGHG (CO, ) 0 F2018 2030 Y2050
: Scolpel 2 CO, ‘ R Target Target
—o— : Emissions per sales unit  #EHETE L& REA S [Epes

*Scope of data collection: Ricoh Company, Ltd. (production/non-production sites), production subsidiaries inside and outside Japan,
non-production subsidiaries in Japan, and sales subsidiaries outside Japan (main sites)
*Data coverage: This data covers more than 99% of Ricoh Group's entire operations.
*Non-energy related greenhouse gas emissions : Carbon Dioxide, Methane, Nitrous Oxide, Hydrofluorocarbons, Perfluorocarbons, Sulfur Hexafluoride, Nitrogen Trifluoride

RMREE: MIAAEU D — (EE - IFEESRERN). BRI EERERT. EPRIFEERSERT. BARTAT (FEERR)

KT —HFHN—F: KF—H(F, UI—I)L—T2ED 9% L LEHI—LTVFET,
IETRILF—H2IRGHG: CO,. CH,. N,O. HFCs. PFCs. SFs. NF;
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Basic Data E#&IER Governance H/I\FVZR Environment IRiE Social #H=

Greenhouse gases emissions Unit FY2015 FY2016 FY2017 FY2018
BEMNRIZAHE B 20165E38HA | 201743888 | 201853AMH | 2019F3AH

1,000t-CO, 147.5 144.8 137.9 136.1
Scope 1 |Non-energy related greenhousegas | | | |
emissions(CO, equivalent) 1,000t-CO, 30.7 32.7 355 1.5
FTRILF—ERGHG (COIRE)
Energy related CO, )
Scope 2 T +—RCO, 1,000t-CO, 320.1 308.6 298.6 224.9
Total  |Total (Scope 1 and 2) 1,000-CO; 498.3 486.1 472 362.5
=1 Scope 1,245t
Emissions per sales unit t-CO,/ 100 million yen
BB P EE t-CO,/ &M 22.6 24.0 22.9 18.0
Total (Scope 3) 1,000t-CO, 2,596 2,393 2,308 2,258
Scope 3 A&T
Scope 3 emissions Unit FY2015 FY2016 FY2017 FY2018
Scope 3 HEiHHE B 20165F38H8 | 201743888 | 201853AM | 2019938
Purchased goods and services
Cat.1 B LI X 1,000t-CO, 768 746 746 761
Capital goods
Cat.2 e, 1,000t-CO, 267 240 234 231
Fuel- and energy-related activities not included in
Cat.3 |scope 1 or scope 2 1,000t-CO, 54 53 53 49
Scopel, 2 [CEFIVFVERIR O I R)LF—EEEES)
Upstream transportation and distribution )
Cat.4 Bt B ( ) 1,000t-CO, 460 466 471 488
Waste generated in operations )
Cat5s | g B ey 1,000t-CO, 21 18 17 16
Cat |Business travel 1,000t-CO, 20 20 19 18
Employee commuting )
Cat.7 EREOE 1,000t-CO, 90 88 84 73
Upstream leased assets ;
Cat.8 2 (L) 1,000t-CO, 50 39 29 (N/A)
Downstream transportation and distribution )
Cat.9 Bt Bk (R 1,000t-CO, 0.1 0.1 0.1 0.1
Processing of sold products )
Cat.10 BRI RSO 1,000t-CO, 11 12 13 14
Use of sold products
Cat.11 Ny 1,000t-CO, 564 490 426 375
End-of-life treatment of sold products
Cat.12 BT Al DS 1,000t-CO, 42 36 35 37
Downstream leased assets
Cat.13 U ZEE (F7) 1,000t-CO, 241 175 174 186
Franchises
Cat.14 S a2 1,000t-CO, (N/A) (N/A) (N/A) (N/A)
Investments
Cat.15 e 1,000t-CO, 9 9 8 10

CO, emissions in logistics by Ricoh Group FY2015 FY2016 FY2017 FY2018

MIRICH T B COHEHE 20165E38H | 20174E38H8 | 20184385 | 20194E38H)

Domestic logistics )

. 1,000t-CO, 33.9 28.3 271 25.8

International logistics between business sites )

- 1,000t-CO, 346.5 340.3 326.9 319.8

Overseas logistics within the same area / country )

BT 1,000t-CO, 60.8 71.7 100.6 107.2

TAZF' 1,000-CO, 4412 440.3 454.6 4528

[=)=]

Emissions per sales unit t-CO,/ 100 million yen

B LR +-CO, / &3 20.0 21.7 22.0 22.5

CO, emissions during product use Unit FY2015 FY2016 FY2017 FY2018

RmEARDCO, B 201653848 | 20174385 | 2018438 | 20195384

CO, emissions during product use

BREAIEDCO, 563.8 490.4 425.9 3751

‘ 1,000t-CO,
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Avoided emissions (FY2018)
HIBEME (20185E)

Provision of energy-saving
products
AIRIVF—RRDIRME
41.9%

Resource-conserving
production process
HEOEERE
16.2%

432
x10%t-CO,
FY2018

Solutions/services related
to energy conservation
YUa—I3V DR
41.9%

Avoided emissions

Avoided emissions (1,000t-CO,)
HIR S EHR (1,000t-CO,)

500 453 467
68

432

400 =

300

195
200
100 185
FY2015 FY2016 FY2017 FY2018

[ : Provision of energy-saving products BIR/LF—RRODIRRH
[ : Solutions/services related to energy conservation VUa—I3>Migf
. Resource-conserving production process HmOEERIL

*The amount of contribution is calculated based on energy usage assumed to be
required for using our products and services in a standard scenario; thus, the
indicated values may differ from the actual ones.

KHIRMEREF, BHRE - T —EXDOTHADBORENES UL BIHEBZREUCLTD
BHRBD . REOHIREBEIFREDFT,

Hlim Sl B RIR

Provision of energy-saving products
ATRILF—RRORMH

Solutions / services related to energy conservation
VUa—3a>v Dt

Resource-conserving production process
HWROBER(L

Total

At

FY2015 FY2016 FY2017 FY2018
201653888 | 201753881 | 2018%F3AH | 20195381
1,000t-CO, 185 203 163 181
1,000t-CO, 195 196 190 181
1,000t-CO, 73 68 68 70
1,000t-CO, 453 467 421 432

CDP climate change score

FY2015 FY2016 FY2017 FY2018

CDP [UREE A7
CDP climate change score
CDOP [URZFH AT

201653888 | 20175E3HH8 | 2018%F3AH | 2019438
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Environment i

Information Disclosure Based on TCFD Framework
TCFD 7L —LT—I(CE DL IEHRFHR TCFD

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

(mm| Refer to our website #L<EHZTYAA

Information disclosure based on TCFD framework https:/Avww.ricoh.com/sustainability/environment/management/tcfd.html
TCFDTL—LD—IICEBIIEMHAR  https:/jp.ricon.com/environment/management/tcfd.html

Climate change poses one of the most pressing challenges [SIEZE] (&, 70—/ EEL CVLSRDERLHS
to global society. The Paris Agreement represents a major BEEN 1 DT,

international initiative to address this issue. The agreement aims

. . . ) SEZBIRDEENFERTHS/\UBECTIE. [HFHER
to decrease global warming by keeping the increase in the global

average temperature to well below 2°C above pre-industrial FHRR LR EEXREBUAICHEN2TEOTHERDELD
levels and pursuing efforts to limit the temperature increase to ([C. 1.5CICHX 28 NZEK] THTELEZBNELTED.
1.5°C above pre-industrial levels. For this goal it calls for efforts COBENEERT B, StHRGEC ABNEE=NEH 2D

to attain"a balance between anthropogenic emissions by sources

and removal by sinks of greenhouse gases in the second half of PRECIRIRDINS Y AEEM T & C E2BiHL TLET.

this century.” In order to support this international endeavor, the UI=I)—=TTRI/INUBEZNFZ T, [20504(C/N) 21—
Ricoh Group has set long-term environmental goals to achieve FI—VRADGHGHIHEOZBET] LV RBRERER
A0 ElTIG cimlslons s e cnilis el eielinly 2050, BEL. BT ARLEORRRICERT BI2HD
promoting activities to contribute to decarbonizing economics -
beyond its own business operations. MOMHEED CNET
Results of scenario analysis FUA DR OREREE
We have performed scenario analyses using the TCFD TCFDD I U—LD—UICEDE, YFUARHERELEL
framework. Results have confirmed that Ricoh faces no serious feo ZOHEER. S%. EEMANSE|CERE(ICREY > fe s
risks from the t.ransition tq a d§§arbonized society. That |s given LTh. B BiEgEree LTl I—lctoT. Bk
our long-established sustainability management, our business

P /e Bl N Vi oy - \ = !
is unlikely to suffer severely from the growing international HENDBATICH O U AT BFZNEERE TN DR TE
momentum toward decarbonization. On the contrary, we FUfco TULD. TUVT 4 VIEEICHBIFDATI R T, U—
have recognized solid potential in the transition, seeing it as EREEEED Ul BEEORRE(LEXIET HHEEPY U 1—
an opportunity to provide products and services to support .

PPOTIIATY 10 Provice P € 10 SUPP U3V DIRHER. TOICIHEE - TRILA—HSCHIT B
customers' decarbonization efforts by leveraging our energy- i
saving techniques and services in the printing segment, as well FMBERAIBC DD D REFAREMZIMD TS C EHEFR T
as expanding or creating new businesses in the environment and TF U, —hH. COFRFHEGRIECORELDER UREESRD
energy segments. It has also been confirmed, however, that we SEZ. WEEL TV & HISAF T — V2 ik CHENSTE

are exposed to threats of extreme climate events, which will likely

Ud—(CH AN EECTE CEDERTE
intensify as global warming progresses and disrupts the entire el st aed I A Tl e el c

supply chain, bringing about a significant impact on our business. FUJ,

Based on the results of our impact assessments, we have begun CNHSDERNS. RRRASANDRPHEBITICEM TCESD
to revise our long-term environmental goals in reference to the &S, IPCCD1.5CHRFHREZ(CEDVcEHRBERZEDEBL
special report on global warming, which advocates restricting the CHEE. BEESSOME(ICRI-BCPICTLYY T YRR

temperature increase to 1.5°C above pre-industrial levels, in order (ELOO. B - TRl ¥ —SEDAEBELTNEET, =

feSm. TCRD 7L —LAD—J(ICED LK EAXANRIERZFHR U
against ever-intensifying climatic abnormalities while working CLFTDL Dk, SEILALZYTEERIeDlc, AT =7
to expand our environment and energy businesses. We have TILY —DEREDRREIZIRZE L CVEF T,

to be able to contribute to a smooth global decarbonization
process. Also, we will enhance BCP to increase our resilience

disclosed basic information based on the TCFD framework,
and plan to offer opportunities to exchange opinions with our
stakeholders, seeking to improve our activities.
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Recommended disclosures

TCFDIERRIRIER

Ricoh's action
U d—DOx iR

Reference
BER—Y

Governance

Disclose the organization's
governance around climate-
related risks and opportunities.

HIKFUR
SURZENREEDUR IR UBR(C
BEDDEBDA/INTF VR

Strategy

Disclose the actual and potential
impacts of climate-related

risks and opportunities on

the organization's businesses,
strategy, and financial planning.

i

EYRR - WS - MIBEECHT D
SURZEENY R IR UEERDREDORT
BENRE

Risk management

Disclose how the organization
identifies, assesses, and manages
climate-related risks.

UROEE
SURBHED R U 7585 - 510 - &
IBEHICAVNBSTOER

Metrics and targets

Disclose the metrics and targets
used to assess and manage
relevant climate-related risks and
opportunities.

BIREBER
SURBSHED R I KROS5 -
EETDCHICHERTHIEREER

e CEO-chaired ESG committee established to ensure management-level supervision
for climate change-related activities

¢ ESG committee discusses proposals for decarbonization roadmaps, confirms
progress toward environmental goals, and decides on investments in
decarbonization-related projects

® The Group's climate change action plans approved by ESG Committee and
implemented under the leadership of the Sustainability Management Division

* CEOZZBERE UCESGERERICKDTIREEBBDIRE L \)LTDER

* ESGEER CRBRRICAITTeO— MYy TOER. RFEROESETE., FREHED
REY M DOEHZ RN

¢ ESGEERTORECEDIETYRTFEUT « HEBMID 2 OTUREEFERZEHE

¢ Contribution to SDGs given priority in formulating a Mid-Term Management Plan

e "Zero-carbon society" included in the five material issues

¢ Risks and opportunities identified through scenario analysis and confirmed by ESG
committee

o MERRESTBODREICH D SDGNDERZE1R
¢ BEXZEBUCHDEOSDOBEEHSFENTUTFUT 1) D—DICRKRFEHEDRE]

%DX/E
* ESGRERZBU. YT UZDMICELD URT EHRDFFE

¢ Risk Management Committee established to manage major focus managerial
risks, which are risks that can significantly affect business performance
categorized into two groups: strategic risks and operational risks

e Potential impacts from climate change included in major focus managerial risks

e URIRRIAY hEERZERB L. HENDFEDPREVW R I ZREERUR I &
UCHEIRUR T EARD—2 3T )VURTICHIFTER
e URZEENCRIT DR EZEHEY XU [CODVWTCTHREER U XV (ICABDITERE

¢ SBT-certified medium- to long-term environmental goals

¢ Joins the RE100 initiative; targets set for introducing renewable energy

¢ Environmental action plans developed in accordance with the Mid-Term
Management Plan to achieve medium- to long-term environmental goals

* SBTICRRE S NI RHIRIRERZRE
* RE100(CEIN. BEIRIRILF—BABRZRE
o MRARIEERZEN T DO DRFITEE B ZPHIRESEICH OB TERE

pages: 3,5

page: 4

pages: 20-22

P20-22

page: 7

pages: 10,14

P10,14
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Basic Data E#&IER Governance H/I\FVZR Environment RiE Social #H=

Scenario analysis steps to identify risks and opportunities
DRI ERRERET DV FTIUFDIRDATVT

m Classify major medium- to long-term risk factors posed by climate change into:
Transition risks (government policies / laws and regulations, technologies, market, reputation)
Importance evaluation Physical risks (acute, chronic)
for climate-change risks SREBIC K> THRBICHEERE LT SBEBLERE.
JEREPHEU AT (CNTS BITURS (TER - A . THeti) Tt TET))
ERESH YIBUR S (TSt ] 81D IC5%E

m Classify as opportunity factors contributing to Ricoh's business amid globally expanding decarbonization initiatives
BRRERBITRERD I O—/UVRRIC L > CEMERIC DN D ERZ [He] EULTHE

m For transition risks, adopt IPCC's RCP 2.6, as a representative 2°C scenario
BITURY : 2CYFUAELTHRRMWIE, IPCCOD [RCP2.6] ZER

Scenario identification / At Ricoh a similar 2°C scenario has actually already been implemented to set environmental goals, and decarbonization

determination activities to achieve the goals have begun. As such, possible cost increases related to the 2°C scenario have already

VUL DRTE - RTE been factored in, and thus no serious management risks are identified. At the same time, the business impact has
been assessed using a 1.5°C scenario, in response to the recent international momentum toward the more challenging
endeavor.

fefZUe UO—TI& ITIC2CIFUAITaocRBEERZREL. BRFEDZEEH TSI END. 2CYFUS
[SADTDEBNCHD IR FaBREFRENTHDERFREU AT FFESNED ofc. —73. 1.5CEEICEIFE
DHDOEELIMRLTCWNDTe, 1.5CYFUFICEDLEREA /T MOFHT

m For physical risks, adopt IPCC's RCP 8.5, as a 4°C scenario
YIEURY : 4CYFUATHS IPCCD [RCP8.5] ZER
A more conservative scenario characterized by stagnant decarbonization processes owing to slow government actions
to prevent global warming and limited voluntary industrial efforts against climate change, thus increasing threats of
extreme climate events
ERICBVTRELHLEDOBEIEENEIN T, [UREERIEICH T dEEDBEFEEOREN CHRIKRRTRNDEIT
H—mISEF T, EBIRMERUBRIL TSI L ZRRE Ui

m |dentify transition risks, physical risks and opportunities (classification of impact factors) at workshops organized by
Sustainability Management Division

Business impact assessment / YRFFEUT A HEESPIIC LD T—o Y 3w TR TOBITUR Y. YEURS ., BECOEHDESR

identification (A VD NER) OFVEUERIE

(Risks and opportunities)
EE ()N MU LR Perform primary business impact calculation for classified factors while clarifying details of

DFHmE T selected scenarios.
FOHSNcEE A V)\O RNERESUAVIER, BRCECERE, &9

BEYFUADBRE(EE EBICESRA V)T hO—REEZRE

Discussion
BRI - B&
» Share results of the business impact classification (risks and opportunities) and primary calculations with Technology

Development, Corporate Planning, Materials Procurement and other related divisions to review the relevant effectiveness
BEAVNI M URY - ER) BRO—RAERERERMBAFR. RECE, EMAELEEEPFIEZHMEICDONT
BRIREM
» Discuss business impacts with the management team
BEA VIV MMIDVWTEEEEDT « AAw Y 3 VENE
» Bring risks and opportunities to ESG Committee for deliberation
ESG ZEBRICTURT EHRICDVWTES
Information disclosure
BB
» Listen to opinions from external experts about disclosure using the TCFD framework
TCFD 7 U—LAD—U(C KB ERBRICE L THEIERE~NDE T U VI =
» Discuss details to be disclosed and disclosure levels with IR / PR divisions
R /ILIRESFIEFITRAE - UNIVICDWTORRIRZEE

» Finalize details to be disclosed at Corporate Disclosure Committee
2HATZERICKDHTATDRE
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Transition risks 2°C/1.5°C scenario
BITURD 2CN.5CoFHUF

Impact level

High: 10 billions of yen; Medium: billions of yen; Low: 100 millions of yen

Impact on Ricoh's business EOZACANVNY
UO—~DEEA V)T b K:HEREM FBHEE 0 BiEE

Policy & legal risk B - BHUZS

Procurement costs increased due to carbon taxes and emissions trading systems applied to suppliers Medium
B ISA T — DR HRH BERE HIE DERIC K DTHEI R NEN H

@ Carbon pricing (carbon tax, emissions trading) programs are launched around the world with the aim of achieving
the 1.5°C target
@ Carbon prices are passed on to suppliers of materials with larger GHG emissions, resulting in higher procurement costs
Scenario assumption @ The Ricoh Group is reducing GHG emissions in a planned manner to achieve SBT targets in support of the Paris Agreement,
HEEYFUF thus suffering only minor impact
® 1 SCEFEFHRICH—RY TS50 (KRR - BELEWS ) DMt FTEHTEA
© GHGHEBDZVLWEMRT T SA V—ZFlCREMBRINDMS R EH FEIRAN LR
© UO—J)L—TI) \UBREICaofc SBTERZIBTSHEMIFHIBIZE I It TW\DIcHFEISEEM

® Calculate effects on prices from carbon taxes and emissions trading systems launched to achieve the 1.5°C target

@ Target: purchase amounts of iron and resin

@ Carbon prices: $30-$100/ t to achieve 2°C target; 3-4 times higher to achieve 1.5°C target (source: IPCC SR15; SPMC2.7)
© 1 SCEFITADIRERRE - HHHERS | DS EZH S

O WX - RAEOEBAE

© RS  2CEZECIE30~100$ /t 1.5CEIETIE. ZD3-4fF(HE  IPCC SR15 SPMC2.7)

Calculation basis
HEODHIE
EZXA

Market risk mBYZY

Increase in costs required to respond to accelerated transition to decarbonized society Low
BSERHRANOSREBITIC L DT IR hiEh U\

® Global companies are promoting decarbonization efforts aiming to achieve the 1.5°C target to meet societal expectations

@ Global companies expect business partners to take actions to achieve the 1.5°C target and RE100 goals

@ Ricoh moves up the ongoing schedule to achieve RE100 goals in order to meet market requirements

@ Ricoh purchases Renewable Energy Certificates (RECs) in addition to ongoing measures such as introduction of energy
conservation / renewable energy systems and switchover to renewable power

O HARERICIHZBDIcHIO—/VULiEEF 1.5 CERITA ok =L Z it

® J0—)UbEEDERICBNT, 1.5CEZEADM - RE100:ZHRDERNTEZSZ D

© BEREKICINA DI HIRTEDRE100ZER TEZ AMRICHIMEL

O EIRPHIRHBMFRE. BIRENNDOYIDEZ TIFWMHREELLOB I REBEEZHEA

Scenario assumption

BEVFUF

@ RECs are purchased to meet the Ricoh Group's entire power demand

@ Calculate using present REC prices

® UI—JI)I—TDFEREREBE %I NCHENREIRILF—BEIE CH/N\—-UiEa
O EIXRBIAIEDRRROMIE CHE

Calculation basis
HEDRIE
EZ2H

Actions against risks

- Promote reuse and recycling of resources to reduce new inputs as a measure to reduce risks of increasing procurement costs

- Assuming stronger international momentum toward achievement of 1.5°C targets, revise environmental goals accordingly and enhance decarbonization activities, in order to
reduce risks of failing to effectively respond to market demands

- Proactively support suppliers' decarbonization efforts as a measure to reduce risks of increasing procurement costs

U 2T~ DFHIL

CEROUI—R - UDA D )UHEEIC K DFRRAEREZ . FHEIR S EFDOUR (L

- ERFRIC 1. 5CERICAETEBENMNET D LZREL 1.5CERZNRACREBRNDREE U LBRFESDRIE CHEERICINA D CENTELVY R T[S0
- B TISA P —(CHBII BB EE ZREN (TSR L. FBEIRX M EFDUR T (T
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Basic Data E#&IER Governance H/I\FVZR Environment RiE Social #&

Physical risks 4°C Scenario

MIBURD 4CFUF
Impact level
High: 10 billions of yen; Medium: billions of yen; Low: 100 millions of yen
Impact on Ricoh's business EPZAANVZ]
UI—~DERAVI\T k K HEREH o HHEAE ) HEA
Procurement costs increased due to declining forest resources Medium
FMERORDCHESEESECHIF HFEIR MEM &

@ Global warming-induced forest damage, particularly by fires and insects, increases, disrupting wood pulp production
Scenario assumption ® Procurement costs for paper, a main material of thermal media products, increase

BEYFUA @ EEE(EICEDIINE, EREOFMHENER. MORMRORELIEDEL
©® T—VIVBEOFEFRMBITHHMROFBEIAN LF

Caleulaiion basis @ Calculate including impact from rising paper prices translated into inhibited business growth and higher product prices
SE QS @ Target: thermal media business
=375 © ROMABBHEICHDIEENDA VI \UNEEERK - HENOMREBHZINRL CHE
O Wx:U—VIL=EXE

Impact on business activities from increased natural disasters Medium
BRSNS L D BEFHDOHE +H

® Extreme climate events become more frequent and intense, leading to acute increase in unexpectedly severe wind and
flood damage
Scenario assumption @ Disrupted supply of materials and parts cause production halts, resulting in lost sales opportunities
HBEF IS @ Current major production bases (China, Thailand, Japan) are highly likely to suffer enormous damage
O [REZEFCIDEBIRDHE(LDEH BELU EDRKEDRENHIET D
O BRIEOTHIISE TEERLL - IRFTHREDIBRDFE
O REDQFNEENR (FE- 54 - BR)NASEHEN LD ZRE

@ Calculate for production bases suffering the same level of damage as caused by the 2011 flood in Thailand
@ Target: production bases in China, Thailand and Japan with a high probability of suffering by 2030 damage equivalent
Calculation basis to that caused by the 2011 Thai flood
HEDFIE (Sources: IPCC AR5; “Future flood losses in major coastal cities,” Nature Climate Change)
] © HEHLSRIC2011 FOI K RERSOE BN LB THE
O WR HE- T BARDEERRIC2030FF TICT A HKMHDFENFE
(H88 1 IPCC ARSB KU Nature Climate Change “Future flood losses in major coastal cities™)

Actions against risks

- Increase accuracy of market predictions for procuring raw materials, and secure alternative options for target materials, in order to reduce risks of increasing
procurement costs

- Promote redundant procurement networks and increase BCP stock of materials and parts, and take other measures to enhance risk management for supply chain

- Increase business continuity capabilities in cooperation with suppliers, in order to reduce risks of suspending production and losing sales opportunities

U 2T ~OFL

- BHREBEICEIT DREETS TR LU V) MBI BRMOREY U 1—Y 3 VICEDRMHIR M ERU RS ISHL
- BERFID_E (L, HROEBRICHITD BCP EEOEMELEE. YISAFI—VICBIFBURITRIA Mk

Y TSA VAU, BEEEENE EICID R R PITHERIERDU X S
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Opportunities
=

Develop / expand sales of decarbonization products / services {EXZERER - U —EXDRFIEA

Expand sales of services to support customers' decarbonization efforts
BEFROHKRRLEXIBIT DT —ERX - VU 1— 3 VOIRGEILK

Scenario assumption
HMEYFUF

Business opportunity

BRER

® Governments enhance environmental policies and international decarbonization initiatives progress faster to achieve
IPCC's 1.5° C target

@ Decarbonization is given greater priority by the private sector

@ Large companies adopt various energy-saving technologies to reduce CO, emissions, increasing needs for support for
decarbonization efforts

@ IPCC 1. 5CEZRICH  CREBERDB L PERH R CORKRIED IR CER

O RESMICHITBRRFEDEEENET

O KEEZEDDICCO,HIRICDIENDTFIF LA IREMDIRA. HKRZIET —EZANDZ—XhEFD

@ Increase opportunities to provide energy-saving products with performance significantly exceeding environmental
labeling standards

@ Increase opportunities to expand market globally (horizontal development) from Europe for energy-conservation
office solutions (equipment layout optimization, emissions data monitoring, paper-free operations)

O RIESNIVEEZKIEIC LOSEATREROREHEESDIER

® WINTRELCVWDEIRA T AVU1—3Y (KERERE. CO,RX b X—/{—LUX1k) Z270—/VUICKTFRERR
TBHTEICKDRHERDIBER

Approach new markets #reEHE~O7I£2

Expand / create new businesses in the environment and energy sectors (energy creation / storage / conservation)
BRI - IRIVF—FF BIIX - BIX - AIREESER) DK - FEREIN

Scenario assumption

BEYFUF

Business opportunity

BEXER

® Governments enhance environmental policies and international decarbonization initiatives progress faster to
achieve IPCC's 1.5° C target

@ Renewable energy user base expands from large companies to smaller companies, local governments, hospitals,
schools and other organizations

® Broader introduction of renewable energy drives major transformation of social infrastructure related mainly to
transportation, power generation and community development

©® IPCC 1.5CEFITR > CRIEBERDR{L P ERH R CORKR{IENRIRITER

O BIXFANKEENSHIINEE, BiEE. K. FRIFE(THER

O BIXEACHOTIE, RE. HO<KDEERRRIDHRA VI SICRESEL

@ Increase sales from creating new power production businesses, particularly for the local production for local
consumption model, involving renewable energy sources, such as biomass, wind, micro-hydro and solar energy,
and cogeneration

@ Increase sales from expanding business to support solar power producers in areas related to construction and
operation / maintenance services

@ Increase sales from expanding business related to EV charging and car sharing in response to rapid popularization
of EVs

@ Increase sales from launching new business for energy harvesting devices, such as dye-sensitized solar cells and
perovskite solar cells

O HIFEHHIID) A AT AFKE. BFIMA. JUKNIFB. KEAFRE. RORBEOEXERILICKDTT LEH

O KRG HHBEEEZIET OAGNFEB TSP OIMEBEDEEILKICLSTT EEM

® EVIEDZRIEERICHU, EVREBRON—Y TPV IEEDBEEE IR ADEFIKIC K ST LEBE

O EFREBRABE MO ROTZAA SKEEMEETRIVF—/\— "2 EH R EZEIC LD LT
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Basic Data E#&IER Governance H/I\FVZR Environment RiE Social #H=

Resource Conservation and Recycling
BER- VY1)

Product
@
Products: resource conservation / recycling WERERBOEROENER
Take-back program https://www.ricoh.com/sustainability/environment/product/resource/01_01.html https://jp.ricoh.com/environment/product/resource/05_01.html
ERTOIS A Ricoh Global Recycling Initiative J0—) UVREBINTOT S s
https://www.ricoh-return.com/global https://www.ricoh-return.com/global
Water
X
(1,000m? 100 million yen) *Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
(1,000m?) 0.24 (1,000m¥ fEM) production subsidiaries inside and outside Japan, non-production subsidiaries in
7,000 0.22 0.22 0.22 0.3 Japan, non-production subsidiaries outside Japan
*Amount of water withdrawal represents the aggregate amount for municipal
5,000 4,775 4,829 4,575 4518 water, industrial water and groundwater.
*Data include estimated values.
=2 3,312 3,204 3071 *Data coverage: 94.9%
3,000 : *Third-party inspection ratio: 95.8%
XUREE: AR I — (EE - FEEBER). ENNEERER. ENFFEEBER.
928 1,035 811 :
1,000 698 SESIHEER R
0.0 XEMAR. MATAK TERK HTFKDEETY,
FY2015 FY2016 FY2017 FY2018 HEEEESHET
WT—FH)\—F:94.9%
I Water withdrawal fEfRE HEE=EIRETHN)\—K: 95.8%

I : Water discharge  #EkE
. Reused/recycled volume B{ER-BEFREKE
—8—  Water withdrawal per sales unit 75 Et&REAL

Water Unit FY2015 FY2016 FY2017 FY2018
K (i 20165E38HA | 20174E3HAH8 | 20183 | 2019438

Water withdrawal 1,000m’ 4,775 4,829 4,575 4,518
EHZ

Water discharge 1,000m° 3,651 3,312 3,204 3,071
kR

Reused / recycled volume 3

el e dobe 1,000m 928 1,035 811 698
Water withdrawal per sales unit 1,000m?/ 100 million yen

S LR 1,000m?/ {4 0.22 0.24 0.22 0.22

Total amount of waste / Final disposal amount / Amount of resource recovered
WBHRRE RIS B BER RS

(t/ 100 million yen) *Scope of data collection: Ricoh Company Ltd. (production/non-production sites),
100.000 () (t/2Mm) 0 production subsidiaries inside and outside Japan, non-production subsidiaries in
! 3. 37 3.68 3.46 3.38 ‘ Japan, non-production subsidiaries outside Japan
80.000 *Data exclude waste commercially recovered items and the equivalents (products
! 74483 7 027 74 356 71,542 71,455 68,474 68,084 taken back from customers)
60.000 64,394 *Resource recovery rate: Amount of resource recovered/Total amount of waste
' *Amount of water removed by dehydration, drying, or deacidification is excluded
from the calculation.
40,000 *Amount of residue left after intermediate treatment as well as from refuse
20,000 incineration, even if energy is recovered from the incineration process, is
' included in the calculation.
0 *Data coverage: 88.2%
FY2015 FY2016 FY2017 FY2018 : *Third-party inspection ratio: 88.8%
. Total Cof waste St NUREE | KRR — (K - FEEEER), ERNNEERERY, ENFFEERERY. /B
: Total amount of waste #& &2 NI RS ER
[ : Amount of resource recovered BERILE TS EINRDBEEDFER< o
—8— : Total waste per sales unit {EREFELBREAM *BERLE-FERLE HHHE

KBLK - TR PRIICR DK D BRED ZHEREEELOBRDD FHEH SR,
MARIUER OIS, TRILF—BIREORAESDIRDI CBZERENDBICER.
T —57)(—%F:88.2%

ME=FIRE N/ —: 88.8%

RICOH Group ESG Data Book 2019
23



Total amount of waste
Final disposal amount
RIS E

Waste
B9

Amount of resource recovered

BERLE

Resource recovery rate
BER(LE

Total waste per sales uni
HEREETE FRREN

t

Unit
={vi

t

%

t/ 100 million yen
t/ 8

FY2015
20165384

74,483
1,691
71,027
96.3

3.37

FY2016
20175388

74,356
1,597
71,542
97.3

3.68

FY2017
2018£E38H

71,455
763
68,474
97.5

3.46

FY2018
20195384

68,084
614
64,394
96.0

3.38

Pollution Prevention ;5#psit

Environmentally sensitive substances
RIERE(LFYE

Amount used

fERE

Amount discharged
HrbE

Unit
(i

FY2015
20165385

5,586

765

FY2016
201753858

5,731

906

FY2017
20184384

5,434

871

FY2018
20195385

5,223

857

PRTR-target substances

FY2015

FY2016

FY2017

FY2018

Amount used
Bk E

Amount discharged
2

Amount transferred
BEE

PRTRMRYE

20165384

20175388

2018384

20195384

Air pollutants Unit
ARERYME B3]

SOx
NOx
VOC

t

t

t

FY2015
20165385

64.2
433

FY2016
20175E38 8

70.5
580

FY2017
20185381

65.3
585

FY2018
2019438

65.5
626

Conservation of Biodiversity &ys#itiRe

Biodiversity policy
ExyE2-diystay

Ricoh Group biodiversity policy

https://www.ricoh.com/sustainability/environment/management/principle2

U= —TEmE 758

https://jp.ricoh.com/environment/management/principle2.html

Conservation of biodiversity

EMSHRERE

FY2015
20165384

FY2016
20175388

FY2017
20185384

FY2018
2019384

Activity participants
TEENSINAK

person

A

10,794

12,956

23,215

19,525

RICOH Group ESG Data Book 2019

24



Basic Data EAIER

Human Rights Az

Governance H/I\FVZR

Environment RiE Social #&

(mm] Refer to our website #LBHZTYAA

Human rights https:/Awww.ricoh.com/sustainability/society/human-rights/
AME  https://jp.ricoh.com/csr/human_rights

Human rights are the basic rights that every individual is entitled
to, and the issues related to them are both far-reaching and complex.
Ricoh's respect for human rights stretches back to our company's
foundation, when "love your neighbor" was set as one of the
key components of our corporate philosophy, The Spirit of Three
Loves. Exemplifying the continued application of this tenet are
measures we take to ensure there is no child labor or forced
labor, not only within our own organization but within our
supply chain as well. We mandate the Ricoh Group supplier code
of conduct and regularly monitor our suppliers to make certain
they are complying with the code through CSR self-assessment
reports. Deviations from the code are expected to be corrected
immediately. We also carry out our on-going commitment to
address the controversial issue of conflict minerals and disclose
related information.

UI—DANESEDRRIE, RIZEOEH =28/ O AZ2L
[CHD. CORMZRIZELE. RTICLTWDIEEFERBA
FBBEDADIE. YTSAFI—VICEI OBREICHLTH,
REHEREISBOBRRZES O [T TS A4 7—1TERE] O
EBTZEHBRVLTVNET . ZOETRRIE. ERNE [CSREIL
TTPEAXV N ZBUTCEZSIUV I U, RELHEZIRLT
WEKT, Ffo. EFEEICFE > TLDmEiR-EICH L TH,
MR LR S IR ZIT D CLE T,

Policy Human rights basic policy

Vaks https://www.ricoh.com/sustainability/society/human-rights/

MNEICRIT DEATT#H

https://jp.ricoh.com/csr/human_rights

Human rights due diligence
AET 21— - FAUITVR

Implementation of human rights due diligence
https://www.ricoh.com/sustainability/society/human-rights,

MET 21— FAUITVADKSE

https://jp.ricoh.com/csr/human_rights

UK modern slavery act UK Modern Slavery Act 2015
RERCDNFENDX G https

/www.ricoh.com/sustainability/society/human-rights/

RERAIGEHENDXG

https://jp.ricoh.com/csr/human_rights

Human Resources A#t

(] Refer to our website L<EITTHAA

V=91 EAMIRIAUN  https://jp.ricoh.com/cst/labor/

Ricoh way and human resources management https:/Avww.ricoh.com/sustainability/society/labor/

Group employees worldwide make decisions and act in keeping
with the guiding principles of The Ricoh Way. On top of that, we
continue to foster business leaders who can create new value
and make appropriate judgments based on global standards,
allocating these people strategically across the countries and
territories in which we operate in line with efforts to build a
global management system.

To create a structure and corporate culture that motivates
employees, we evaluate attainments fairly and are endeavoring
to enhance and reform employee benefits.

We are committed to diversity and inclusion, as well as to work-
life management.

E2HFOUI-IIL—THENERERCTHD [VI—D11]
([CEDE. HBEOERT. MESH CHM. TETDIE. DD
A C. FUWBERLE ™I O—/ UGB ECHEEHIMN TED
EYRAYU—F—7Z#EHICER L. EPEZER CEigsc
REREZ{TOIFE, JO—/ULLNILTONYRIAY bYRT
LOBFEZERELTVE T,

HE—ANOEDDA FA FLBEHIT DR - BEI<OICAT,
S - ABOEHEGDITR, BECHHZANTVET, 2R
DEFEAMD, TNFNZEWVCERD. BEPLEENZERARIC
HRETDCHDIAN=T 4 &AVT)—T 3P, HEEE
BEBVWLANILTHISEDETRLNREZEH T T—2
TAT - RRIAXY MOEERITHEL TVE T,
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Diversity policy
IAN—2T+ICET 258t

Workforce diversity and work-Life management AN~V T AHEET—I 54 T IR IR NOBEANEEZ ST

https://v coh.com/sustainability/society/diversity, https://jp.ricoh.com/csr/labor/diversity

Non-discrimination policy
ERFIEICRT S

Ricoh Group code of conduct “3. Behaviors respecting
human rights” (page: 4)

https://v

UD—=0)b—JhETHRE  [3. NEZRTRIATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
coh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Policy on freedom of association
B OBHICEAT DT

Freedom of association fEHOBRICONT
https://jp.ricoh.com/csr/labor

https://www.ricoh.com/sustainability/society/labol

Collective bargaining
[Sifz392

Employee council UO—3Bka

https:/v coh.com/sustainability/society/labor https://jp.ricoh.com/csr/labor

Policy on prohibition of child labor
REFBRILETTH

Ricoh Group code of conduct “3. Behaviors respecting

human rights” (page: 4)
https:/v

UD=0)L—JRETHRE  [3. NEZRERATE] (P.4)

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf
coh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Policy on prohibition of forced labor
B H BRI T #

Ricoh Group code of conduct “3. Behaviors respecting UT— ) —TRRATEIER (3, \EERER /T8 (P.4)
human rights” (page: 4) f , . 4

ttps://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf
https:/fww

coh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

Third-party verification

Third-party verification of environmental and social data RE #&T—5DBE=FR3E

E=FRET https:/v coh.com/sustainability/environment/data/third.htm https://jp.ricoh.com/environment/data/third.html
Gender ratio (male: female) Ricoh Group (Global) Percentage of female workers in
EHBOBLtE (8 %) JIL—7(F0—/UL) management positions (%)
BRI CHDHDLMEDEIE (%)
20
15 13.3%
Female 10
o 4.8
o 3.6 4.0 4.4 .
33% FY2018 Male > - s $ N
67% 0 3.4 3.5 3.8 3.9
FY2015 FY2016 FY2017 FY2018
—— ! Ricoh Co., Ltd. &k *Coverage 99.2%
. Ricoh Group (Japan) ZIL—7(EW) XAI—F 99.2%
. Ricoh Group (Global) Z)L—>(Z0—/VL)
Percentage of female workers in executive Employee turnover ratio (%)
management positions (%) B (%)
BRI S0 ZHEDEIE (%)
35 6 5.2
* 5
3.0 3.2
4 3.8
2.5
2.2 2.2 3 22
1.9 1.9
2.0 1.8 . 2
2.1 !
1.7
1.5 1.8 FY2015 FY2016 FY2017 FY2018
FY2015 FY2016 FY2017 FY2018
—8— ! Ricoh Co., Ltd. &1k *Coverage 99.2% —@— ! Ricoh Co., Ltd. &{f

" Ricoh Group (Japan) ZIL—7(ER)

¥A\—2F 99.2%

. Ricoh Group (Global) ZIL—>7(Z0—/\L)
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Social #H=

Basic Data E#&IER

Governance FH/I\FVZR

Boundary XSREEH

Environment i3

FY2015
20165384

FY2016
20175384

FY2017
2018384

FY2018
20194384

Gender ratio
[t BDBL T

Average years of service
OB

Average age
Tk

Percentage of female
workers in management
positions

BRI HHDIIEDEE

Percentage of female workers
in executive management
positions
HREEBIC DD LIEDEA

Employee turnover ratio

Number of people
taking childcare leave

BRAENBER

Number of people
taking nursing care leave

NEAREFREY

Employment rate of workers
with disabilities

BN VVEERE

Percentage of locally hired
presidents

RiRATROEE

Ricoh Co., Ltd. &k

Ricoh Group (Japan) Z)L— (EM)

Ricoh Group total 2 )JL—&t

Male B
Riweh Co, el EHEs
Female T
Male B
Ricoh Co., Ltd. B{k Female kg
Total 5t
Ricoh Co., Ltd. &k
Ricoh Group (Japan) Z)L— (EM)

Ricoh Group total Z)L—7&t*

Ricoh Co., Ltd. &k

Ricoh Group (Japan) Z)L—7 (ER)

Ricoh Group total 2 JL—J&t*
Ricoh Co., Ltd. &3k

Ricoh Co., Ltd. &k

Ricoh Group (Japan) total  27)L— 27 (EM) &t

Ricoh Co., Ltd. &K

Ricoh Group (Japan) total  2/)L— 7 (EM) &t

Ricoh
(special subsidiary system applied to the group)
Ud—EBlFEIIL—TER)

Overseas subsidiaries
BNEhERT

male : female
B

years

age

%

%

%

person
A

person
A

%

%

2.03

61.3

58.1

*Coverage 99.2% ¥//\—3% 99.2%

Implementation rate of employee awareness surveys

FY2015

FY2016

FY2017

FY2018

HEREREREER

Ricoh Group (Japan)
JIL—7 (EW)
Overseas subsidiaries
BB ERT

Ricoh Group (Global)
JIL—7(&0O—/\b)

%

%

%

20165384

20175384

201838
84.5

84.5

20195384
85.0

54.5

79.7
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Occupational Safety and Health %@Zz2#4%

Number of major disasters
BAKEREMH

Number of industrial accidents
FEK B

Frequency of work-related
accidents
FBNEREHE

Severity rate for work-related
accidents

Boundary X=REH

Ricoh Co., Ltd.

Subsidiaries in Japan
ENREERY

Ricoh Group (Japan) total

IN—J@st
Ricoh Group (Japan) total

(manufacturing)

II—7 (@ER)E (EER)

Ricoh Group (Japan)
total (non-manufacturing)
JI—T(ER) 5 (EERUN)

Ricoh Group (Japan) total
JIL—T(ER)EH
Ricoh Co., Ltd

Major businesses in Japan
SETFEEE

Ricoh Co., Ltd
=173

Major businesses in Japan
SEFEEX

Unit FY2015
BAfi] 20165384
0
case
O . o
0
41
case |
% 89
130
0.10
1.61
0.0005
0.07

FY2016
201753848

FY2017
20185384

FY2018
20195384

*Health problems of contractors caused by inhaling solvent odor during painting work. Recurrence prevention measures has been conducted.
W BETERICREVTERIRIRS LS DBAEEDRARR. BRILLREEEEH

Frequency of work-related accidents

1.83
20 1.61 1.63 L
15 — —
1.0

0.38
05 0.10 0.15 2-21/,0
0.0 s -

FY2015 FY2016 FY2017 FY2018

—®— ! Ricoh Co,, Ltd. &%

—©—  Major businesses in Japan £EFEFEX

Calculation formula &&=

Frequency

Toll of the dead or injured in
work-related accidents
(took or did not leave from work)
FEKEICRDIGE

X 1,000,000

Total of actual working hours
FENSRS5 @RI

Severity rate for work-related accidents

FHEKFEER
0.10
0.10 0.09 0.09
0.08 0.07
0.06
0.04
0.02
0.0005 0.0009 0.0005 0.0021
0.00 ® ® n —
FY2015 FY2016 FY2017 FY2018
—®— :Ricoh Co., Ltd. #fF
—©—  Major businesses in Japan ZEFEFEX
Calculation formula  5t&z
Total number of days lost
due to work-related accidents
ENFEIEREE
Severity rate
= X 1,000
R Total of actual working hours
HENZEFH BRI

Customer Relationship Management &=

Policy Basic policy on CS and quality CSREICHT2EAT
F it https://www.ricoh.com/sustainability/society/consumer/ https://jp.ricoh.com/csr/consumer/
A promotion organization of increasin mer
Management structure p ? (?t on organization of increasing custome BERE R _EDICHDHEERS]
HEEEGAH satisfaction https://jp.ricoh.com/csr/consumer/

https://www.ricoh.com/sustainability/society/consumer/

Customer satisfaction survey
BRI EEE

https://www.ricoh.com/sustainability/society/consumer/

Our mechanism of customer satisfaction survey

HEREEEREDRNE

https://jp.ricoh.com/csr/consumer/
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Basic Data E#&IER

Governance FH/I\FVZR

Environment

=15} Social #&

Supply Chain Management 5751/ Fx—rvRIXUh

(] Refer to our website

FELLEDI T

Supply chain management https://www.ricoh.com/sustainability/report/action/supplychain.html
BISAFI—UIRIRAUN https://jp.ricoh.com/sustainability/report/action/supplychain.html

CSR throughout our supply chain  https://www.ricoh.com/sustainability/society/fair/
YITSAFI—2DCSR https://jp.ricoh.com/csr/fair/

Policy
T3t

Ricoh Group basic policy in procurement activities
https://www.ricoh.com/sustainability/society/fair/

U= —TEEREDEANLEER TS

https://jp.ricoh.com/csr/fair

Supplier code of conduct
BITSAV—1TERE

Ricoh Group supplier code of conduct
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf

UO—I)—THTS5A v —{TERE
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf

Policy against conflict minerals
I DE RO CRI T D 8

Ricoh Group supplier code of conduct “8. responsible

sourcing of minerals”
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/supplier.pdf

UI—=D)—=TYTSA v —{T8RE [8. BEEDDIMYBE]
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/supplier.pdf

Definition and selection of critical

suppliers
BEVTISAV—DEE KEHE

Critical suppliers selection process
https://www.ricoh.com/sustainability/society/fair/

EBYTSAV—DRE

https://jp.ricoh.com/csr/fair

Identifying risks associated with

suppliers, supplier assessments
BISA P —DURIDEEET ZAAVN

Identifying risks associated with suppliers, CSR self-
assessment system, implementation of CSR audits
https://www.ricoh.com/sustainability/society/fair/

YISAV—DURIDFE. CSREILT 7 BZAX VMR,
CSREFEDESE

https://jp.ricoh.com/csr/fair

Suppliers' decarbonization activities
YIS —DCO,HIBIEED

Supporting suppliers' decarbonization efforts
https://www.ricoh.com/sustainability/society/fair/

YISV —BRRRED

https://jp.ricoh.com/csr/fair

Regional ratio of purchase amount

(imaging solution business field)
HERIFEERARL R (ERY J1—23 7 DF)

Number of suppliers by region

(imaging solution business field)
HIERID TS A P — R (@R U2 — V25 )

Other Other
ZOAt ZDAt
Thailand 7% Thailand 6%
e 54
7% 9%
1 ’72.6 Japan 1003'5“.30 Japan
China Com%?”'es B China ”11': lon yen EEY
hiE 0 = 0
47% Fr2018 9% 329 FY2018 el
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Social Contribution Activities

£

Fy=LI3

(] Refer to our website #LBDZTYAA

Social contribution activities https://www.ricoh.com/sustainability/society/community/
HREM  https:/jp.ricoh.com/csr/community/

Policy 7%t

https://www.ricoh.com/sustainability/society/community/

Ricoh Group’s global policy on social contribution activities

HREMOBRATTEH

https://jp.ricoh.com/csr/community

I Social Contribution Programs #&&#7055L4

Programs Indicators Unit FY2015 FY2016 FY2017 FY2018
J0I95 L% Ei=1: Bi{iI 20165388 | 20174E38HA | 201853 AHA | 20194381

Number of graduates

Ichimura Nature School Kanto IR person
TN BRI (Accumulated total) A (733) (788) (844) (900)
(ZRBERETE)
Number of caravan events session
Ricoh Science Caravan (Tlﬁfnl?fzr of children who experienced the = 47 40 18 17
UO— o TV RS e (person) | (27,731) | (13,824) | (2,523)| (2,666)
(FEEDBBER) N
Amount of assistance money million yen
Forest Conservation Projects XIBE Eals 12 12 12 12
BMELTOVTI~ (Number of projects supported) (case) 6) (6) (6) (6)
ZEITOYIONY) ()
) . Number of participants
Stakeholders (Number of regional participation) person ¢ ; o '
(Ena Forest Projects) (D DB IMEL) A (809) (553) (587) (580)
2F—2R)LS— DI (R IEDZR) (Number of employee participation) (267) (480) (305) (430)
(HESEX)
Number of donation recipients
e . i case
FreeWill, Ricoh's social (Number of group company employees who 43 48 32 31
contribution club participated in volunteer activities organized ( eston) (608) (679) (586) (646)
HREMI ST FreeWill bytheclub) ) p e
(OSTERDIRS Y T« TEEICS MU IL—T
HEXH)
Number of employee participation person
Printed Memories HESMEY A o . . 796
FUYFYR-AEJ—Z Number of prints (sheet) (1,187)
(ENRIZ0 #)
Unit FY2015 FY2016 FY2017 FY2018
I R A A e ey
Ricoh Co., Ltd.
S R R 126 [ 104 107
Subsidiaries in Japan 4 6 5 7
Amount of charitable donations ErmsERt milionyen |  “| 2 2> { 7
FIEBEOEE Overseas subsidiaries Eple]
) e R I ) 241 G 28
Ricoh Group
I~ (IO~ UE 170 148 162 142
icon Co. Lt 8592 | 4989 | 2,795| 1,737
SubsidiariesinJapan | | cane|l  soer1 | saea | o eor
Hours spent for social contribution activities |Emsigas hour | 5106 ,,,,,,,,,, 2861 ,,,,,,,,,, 3164 ,,,,,,,,,, 2896
HEOHRERUEE) R Overseas subsidiaries PR
B o B 14,461 | 28453 21,264 15,929
Ricoh Group
Ricoh Growp gt 28,159 | 36,303 | 27,223 | 20,562
Ricoh Co., Ltd.
e B 57 120\ 124
Subsidiaries in Japan
Total contributions to society ERBERE millionyen | 28 ,,,,,,,,,,,,,,,, 20 ,,,,,,,,,,,,,,,, 37 ,,,,,,,,,,,,,,,, 22
HREmS HEER Overseas subsidiaries Epal!
B A I 135 225 [ 149
Ricoh Group 363 402 346 295

J)—7(J0—)UL)5t
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For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTvIDRAICETHTER.
BEVEDEIE T TEROTVET,

Ricoh Co., Ltd.

Sustainability Management Division
3-6, Nakamagome 1-chome, Ohta-ku,

Tokyo 143-8555 Japan

Tel: +81 3-3777-8111 (switchboard)

By I—
BRTFEUT A HEERED
T143-8555 EREABRHPIEA-3-6
Phone : 03-3777-8111(t)



