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Basic Data EAIER Governance FHIN\FVZ Environment RiE Social #=

Editorial Policy im&sst Financial Data ##%5—%

Ricoh publishes the ESG Data Book 2024 with the aim of focusing on the ESG-related data which it discloses separately through such channels Sales by geographic areas Sales by business segments
as the Integrated Report and the corporate website. Please refer to the Ricoh Group Integrated Report 2024, the Ricoh Group Environmental iR F HEANFAE LS

Report 2024 and our website. It is positioned as a tool for stakeholders who have a strong interest in ESG investment. Referring to multiple ESG

reporting guidelines, it has been organized according to ESG topics for easier reference. Looking ahead, we will continue to ensure that our ESG Other %&r

Data Book serves as an effective communication tool which contributes to consecutive dialogue. To do so, we will strive to improve the clarity of zoft T 11%

our reporting based on the valued feedback we received from our stakeholders. 8.5% '

Industrial Solutions ——————————
AVIZARNITIVYYa—3 VX

Europe,
) - ) ‘ o \ Middle East, 4.8%
COIM)I=D)—TESGT— T v 2024](&. [UI—=TJ)L—THERSEE 2024100 T TTA MEETHRUTVDESGEEBROHFTHT—5IC Africa 2 348 987 Japan Graphic Communications 2 348 987 Digital Services
FHEUTEEHTVET . [U D= I—THEREE 2024)4[Ricoh Group Environmental Report 2024), O T JH A hEBDETTEL S, = Wr"*ﬁ"ﬁjwj million yen Bx . ﬁgjg;ﬁ,aﬂ million yen FeASE
[CESGRRICBIDDBNRT — oML F—(C TERVEE < Uifi— k& UTERDESGL fi—7 1 Y I 14 RS54 VESRO L. ESGOEBHICE 26.6% B 36.9% 11.2% o) 78.9%
b2 L/‘IE$EUD—E"I‘¢7E%—&JTL\§§“O . o
~ _ . The Americas Digital Products
SHRBERNODCERZSEICUERS KD DNDPTVREZBICHEDLDOWUEZRDCET. AT —I NIV —DEHREDHEICET D S FISLTOT Y
j\J_T—JHJ‘J—)btb"CLF&i@“O 28.1% 4.1%
Publication date F{THHA Scope of coverage IREXIRIER .
2024F9 B (FRREEUVTBEFT) Organizations covered by the data are specified in tables or graph. . {”' 20219 3RM 20229378 | 2023388 | 20245371
BR R - BROBETF R 2424 (UD—I)L—FF0—)UL) f;f_; o millon yen | 1,682,069 | 1,758,587 | 2,134,180 | 2,348,987
Reporting period &SR =I5 ICHRIBRERHLTLET. LS =
FY2023 (April 1, 2023 to March 31, 2024) JEalin mil%%\%en 753,041 705,242 803,955 865,657
2023FE (2023F481H~2024F3831H) T E=
The environmental data have been revised in part retroactively due to M&A 9_Ut5ide Japan million yen 0929028 | 1053345 | 1330225 | 1483330
Third-party verification of data F—%DE=FIR:L in some regions, coverage changes, and accuracy improvement. A M- 2L T I R T S T S - T T
Third-party verified data are marked with []. M&A. T — 5 EUSHEDZEE B IURBER LITHEL. Sales by geographic areas The Americas million yen 386,609 443 647 600,836 659,783
E=EBRIAEIEL VBT —FIC [ ERIFTLET, BET— 5 D— B EAEICH-CRELEL. HERI L& N BT A A R R R T
SR e L AT millonyen | 393,409 | 450,178 | 546,462 | 623,718
A ol milonyen | 149,010 | 159,520 | 182,927 | 199,829
Com pany Data &t Digital Senices million ven | 41 376,613 | 1,428,192 | 1,684,356 | 1,852,847
FIZIT—ER vl ’ ' i ' ' ’ i ’
Company name Ricoh Co., Ltd. Total number of employees Digital Products | milionyen | 11 444 | 13199 | c0era |  oc ans
36, Nakamagome 1chome, G — T ER =IOy =5 12,111 13,172 79,648 95,943
Head office H * |- S S Y
Ohta-ku, Tokyo 143-8555 Japan Asio Paic Sales Dy business segments® | craphic Communctons milionyen | 159,009 | 187,082 | 234,843 | 262,127
Representative director Akira Oyama President and CEO 160)/ JOAVS L AR o ” """""""""""""""""""""""""""""""""""""""""""""""""""""""
Capitalization 135.3 billion yen (as of March 31, 2024) i ° oS s mEnyen | 108,878 | 110,791 | 113572 | 111,743
Number of consolidated companies 242 companies (as of March 31, 2024) [==lE5] e e e R
7% 79,544 ol m'”ﬁ'ogpg’e” 24,558 19,350 21,761 26,327
persons Jgia” o 4 fit I
2t e perating proti milleniEn | s soe) 40,052 78,740 62,023
[¢) o ' ' ' '
A RRHAEK A1 36 ol Fre023 9% f%?ﬁ(l ) attributabl ‘e =7
- — puopy iddle East, rofit (loss) attributable to owners of the parent million yen
RERER fﬁiEﬁmﬂx(, | j;li.l %= ) Qjﬂﬁj:; s The Americas At DA (CRE S 2SR 85 =50 (32,730) 30,371 54,367 44,176
aiE 1,353f8M (202443831 BIRE AR K -
' ® Total assets million yen
EENRTAL - MEANE 2421202453531 HRD) 21% 23% - o | LEETESE ) LEEAZEN | 2 A0 08e | 2256, 10
Equity attributable to owners of the parent ratio o
A - i % 48.7 48.7 43.3 454
Unit FY2020 FY2021 FY2022 FY2023 BRI AR L
=Tivi 202143888 | 20224E3H8 | 2023438 | 20244388 Capital investments million yen 42 155 37 359 45 459 53 267
Total person 81,184 78,360 81,017 79,544 RIBIRERR BHH ! G d z
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Depreciation for tangible fixed assets million yen
g’gj” pejﬁ"” 30369 | 29,454 | 31,800 | 31,064 A2 ° e 45,3891 398511 41995 44,020
 TheAmericas | person | 104200 | 1o | 10997 | 10500 R&D expenditure million yen
Total number of employees S A 19389 ,,,,,,,,,,, 18648 ,,,,,,,,,,, 1 9227 ,,,,,,,,,,, 1 8299 TR E EVils! 210,287 26,721 107,748 VOEREEE)
T —TRERBH Europe, Middle East, Africa peion 16,136 15,729 16,234 16,867 Ratio of R&D expenditures to sales % 54 55 50 47
Chma person """"""""""""""""""""""""""""""""""""""""""""""""""" Ei%ﬁﬁ%ﬁ?ﬁ%?ﬁétb%
et e 6,823 6,541 6,135 5,483 Return of Equity .
Casabadic T person | sac7| s B S 831 ROE(BISEARIF) e =36 3.3 29 4.
N b f e 2 ST A ' ' ' ' *Ricoh adopted a business unit structure from April 1, 2021. Based on this new business HEHT)L—T32021 451 BEOHANY ) CZ—HIZEA L. TDfesh, 2021 FELDEED
! utm & 2 COh\S(‘)AI NI oIt e Corgfany 227 224 240 242 unit structure, Ricoh changed Operating Segment Information from fiscal 2021. BRI AV NERBEL TG, COREICEL T, 20205 IOV THRRERLCHIE TR
BN RF A BFHERATH We have accordingly retroactively revised numbers for the corresponding period of fiscal 2020. LTS,
RICOH Group ESG Data Book 2024 RICOH Group ESG Data Book 2024
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Basic Data EAIER Governance H/\FVZR

Environment RiE Social #=

Concept of Sustainability vx7rrUF DEZ5

(] Refer to our website HL<EHITUAMA

Concept of sustainability https://www.ricoh.com/sustainability/sdgs/
YRAFFEUFADEZF https://jp.ricoh.com/sustainability/sdgs/

Materiality for the Ricoh Group https:/Avww.ricoh.com/sustainability/materiality/
IFUTVUT ¢ (BEEHRFRE) https:/jp.ricoh.com/sustainability/materiality/

Driving Sustainability for Our Future

The mission and vision of the Ricoh Group are as follows: “At
Ricoh, we empower individuals to find fulfillment through work by
understanding and transforming how people work, unleashing their
potential and creativity to realize a sustainable future.” This mission
is based on the founding spirit of “Love your neighbor” “Love your
country” “Love your work” (the Spirit of Three Loves). The Ricoh
Group strives for sustainability through a Three Ps Balance: Prosperity
(economic activities), People (society), and Planet (environment).

To realize a society that continues to develop while maintaining
a balance among these three Ps, it is essential for all companies to
actively play their roles. The Ricoh Group believes corporate growth
and the realization of a sustainable society are coextensive and is
committed to exercising leadership in achieving this goal.

Sustainability management structure

We have established the ESG Committee for the purpose of
continuously discussing environmental, social, and governance issues
faced by the Ricoh Group at a management-level and leading the
discussions to the quality enhancement of the entire Group.

The committee is a decision-making organization that meets
quarterly chaired by the CEO and consists of GMC members
including Internal Executive Director and business unit presidents*.
The ESG Committee deliberates on future risks and opportunities
for the business in the area of sustainability, identification of
material social issues (materiality), and setting of ESG targets.

*Internal Audit & Supervisory Board Members participate as observers

ERifR

Business execution

Board of Directors

Monitor, supervise and advise on ESG-related business plan, ESG management risks and opportunities
ESG (TR Rt BEFHBIDEE D RO BHESTEHITICN I D815 - 88 -

RGO TR ZEY RADAT

UI—=J)L—T&. [AZZBL EZEL #ZEZEd] EWVSE
FEOIEE (S [CEDTE, [MFeo < ICEDRNESEZEIRU
DOFBHTET. NESTIRDRIENDFIEZZ A Rt RER
RKOHRZEDLD] CEZEFHMEBIEITRELTVE T, TD LT,
B g \EHRA I RDEZ, #2% (Prosperity). 1% (People).
HEREREE (Planet) D 3DMDPD/ TV AHURIEN TS [Three
PsBalance] &LTERLTWVET,

CD3DDPDI\NS Y AZEREDDHERE UKIF 2 RDEIRD
OIS, INCOEENBBHN AREZRIC U TWO<KIHENDDFT,
UI—2)b—T& EEORREFHRAEFHROERIEHTHD
DERA. FOHERICHIFCTU—I -y TZRELTVEFT,

YRAFFEVUT A HEER]

BIE -t - AN\ U ZADHFICHBITDEBEERE LN THEEE
WICER L. JI—T2EDREREMD LICDRKIFHENTESG
FEREHRBEULCVEY, ESGEERIFCEOEZERE L. #HA
R ESTIIN—TVRIAY FIZ YT 4 (GMCO) X)\—
EEYVXRRAZw N TUITFTY MO OB SN, UFEHIC—E
T DRTIATHETI, ESGEERTIF. YRAFTFEUT+
EFICBIFDBEDFROU R - P, EEHRFR(XT
U7 UT «)DFE. ESGEEODREZICOVTCERELTLET,
¥ HNEEENA T —/—ELTSMELTVETD,

BIE. ESG [CRHTHREURY - HRICNTDER - BE - BIS

ESG Committee

EBIT

Internal Control Committee
President and CEO WEGHIERE

HRHUTZE - CEO

Information Security Committee
EFaUT(RER

GMC
(Group Management Committee)

A O

. ﬁ’%ﬁﬁ
(FI—TRRIXINIZYF+)
Risk Management Committee
URIIRXIAVNEER

Investment Committee
BREAZER

Disclosure Committee
MTEER

ESGEER

Continuously discusses medium-to long-term environmental, social, and
governance issues with management to improve management quality
(held once a quarter)

REAR AV 2HBCH 0 ZPRGNSREZEEL )L CTRERCHRL. RS R LT
DIFIFB (4 HAC—FERaRE)

Chairman Z&ER

President and CEO
HEMTRR-CEO

Members  X2I/\{—

Chairperson, CFO, CTO, CHRO, Business unit presidents, Group headquarters function managers
Full-time Audit & Supervisory Board Members (attend as observers)
BR.CFO,CTO.CHRO. EYRRAAZVMIVIF YN I —THBHEREETS. RYEER(FTYF—/(—)

Ricoh Digital Ricoh Digital Ricoh Graphic Ricoh Industrial

c cati Soluti Ricoh Futures
Services Products ommunications olutions ya—

UI-55745 UI—AYIARUT I [

Va-FYsLYy—ER | va-Fysnrassy | 70T iy

Corporate Planning, HR, Accounting Legal, Risk Management ESG Promotion
SCM, Procurement, PR/ IR, Trade, Information Security Collaboration Division
BEREEAF-EE ABUIITRIAVN B B T T
SCM-BE- IR BEHEA-EREF21UT 1

RICOH Group ESG Data Book 2024

03

Materiality and ESG Targets
RFUT7VT 1 (EEHTRE) LESGER

Materiality and ESG Targets

The Ricoh Group positions ESG not as non-financial factors

but as “future financial” factors that will impact our financial
performance in the coming years and is advancing the integration
of ESG into its management strategy and management systems.
We review and set our materialities, which reflect our management
philosophy, mid-term management strategy, and stakeholders'
expectations, as well as the ESG targets as evaluation indicators of
materiality, in conjunction with the formulation of our mid-term
management strategy every three years.

Seven Material Issues and Strategic Intent
7DD TUP T4 HIRNER

Materiality
XFU7UT«

. To provide digital services that transform the way customers work, and help them improve productivity

| improvement and value creative.

L AETIIIDAT. BIE5LAPRBIESLIGEDEE, BEHD FO BEET DT IYIT—ERAEEH L.
CEEMELE - EREEXIET D

Creativity from Work
“BESL OEE

Community and Social
Development
g - HEDFER

Resolving
social issues
through

business
BEEBEUR

Zero-Carbon Society
HRERRERR

neutrality.
BRFHEORER

Circular Economy

| customers.
EREHRORR

Related Page
BEN—Y

"
English

ITFUFP T4 EESGHIZ

UD—=J)L—TTl& ESGZEFFMBTIIEL. MELRDITE(IC
DIEND [FRUH] SMIBDIFCESGOREEMS. BED T
LNDIREZEDTNE T, BREER - RHRERE - A7—20
TILT—DSOBFZERRUEYTUT7UT « (BBHARRE) &
ZOFHIEIRE UCDESGBRZ. 30F T EOHRBREHERD
REICEDEREL. RELTVET,

Strategic Intent
HERHIEER

To contribute to the maintenance, development, and efficiency of community and social systems. We
. leverage our technical expertise and customer connections to expand the areas where we provide value.
| BT XEERERNT, - RV AT LAOMRRER. RECERL. MERHBREZEILAT D

" To decarbonize the entire value chain and create business opportunities by contributing to carbon

NUa1—F T —V2EORKREREICIDEHS. A—RYZa1— I\ DEBZBUEIR AR ZEIHT D

. To create business opportunities by building a circular economy business model for ourselves and our

BHBIUBEDOY—F215—T I/ - MEIRRAETIVBEICLDEI R AR ZRIL TS

Responsible

Business Process business processes.

To earn stakeholder trust by taking a holistic view of our supply chain and minimizing ESG risks in our

| UTSAFI—VRHERBUTE YR 2 IO EADEGU RS BIMEERD, 27— ML —DEREEET D

BESDEIRXRRATOLRADHESE
ROBUSE | Toshifts if-sufficient ht lue creat that creates business to quickl
management Open - To shift from a self-sufficient approach to a new value creation process that creates business to quickly
Innovation resolve social issues.

infrastructure
BREEEDEL

F=ToA ) R—v3a VDt

Diverse and Inclusive
Workforce
ZARIE A DIER

Executive compensation and ESG indicators

ESG indicators are incorporated into the remuneration of Directors
and Executive Officers to clarify management responsibility

for ESG initiatives and goal achievement. Please see page 11
Compensation for more detail.

HEEREFRIDEREZTR(CEHE T fehIC. BRIERZHA UHTCERERL 7O ANDImRZER S

To foster a corporate culture where diverse employees can demonsrate their potential and transform
. themselves and the company into one that is resilient to change.

EFENDRT VY vV ERBTEDEEYLZEF EEICBVHE - ZHNEEETD

ZEIRME ESGIEIZ

ESGOED B PERERICH T REREZREICT DI
&, B PHITREDRMICESGIERZHRIAATVE T,
FlEp. 11 HMIEER,
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Basic Data EAIER Governance FHIN\FVZ Environment RiE Social #=

16 company-wide ESG targets and progress linked to seven material issues (FY2023~FY2025)
72D TFUTUT«ICHI< 16 DESG BIREENS (2023 FE~2025FE)

Resolving social issues through business  FEXZBUHRFEFR Robust management infrastructure  EEEED&E(L
ESG targets in 21st Mid-Term Progress and actions Progresshand actions towards
- A o . achieving targets
Materiality 2030 targets Management Strategy h'_:YZOB " chz\r'\éaezcisb?/cp\'gvégg Materiality 21st MTS ESG Targets(End of FY2025) FY2023 achievements by FY2025 and actions
IFUTUT4 203081 (End of FY2025) azcoz";‘gggj s RFUTUTA 21 RHER R SIS ESG BE (20255 EK) 2023 FERE 2025 T EHEERI R T
. PevRTn 5 = R = BPRIE = B % = CIED
21 R E R ESG R (20254 ) R3S B ES e
Implementation of definite
*1
Customer survey scores 29% JapaE 26% CHRB score™ ICT sector top Self-assessment completed improvement activities for the
l;lgg/z America identified priority issues
Creativity Latin America . e - N = BESNcBERBDERIEER
from Work Contribute to“Creativity from 65%*° Sharing and horizontal CHRBAI CTezy =T BT RN DXL
RIS OB Work”of all customers to whom EMEA 25% deployment of best Responsible | |
- we deliver Value APAC** 17% practices between Business Process Compliant with NIST SP800- 80% or more Identification and assessment | Early identification and assessment
MEERET BT R COBED $15<" e = . . regions BEBBEURZ 171 Coverage of Company's of information to be protected | of information to be protected
OEZ(CER FREDOOFH 29% iji ggo//o SR DT SIS KT TOER DS Core Business ~ Environment underway
Rk 6; o #2 =5 e NIST SP800-17 1 %L 80%LU E FRETNEBEROFEDLO7 | REITNEEROFES IO ZAAX
B 25% @; BHEBEEREH/ (% ARV VhDOERHTT
APAC** 7% | RIS |
Low-compliance risk group o Pulse survey completed for
companies 80% or more high-risk organizations
. Number of people to 20 million 17.94 million EIYTSATVRURS SURSBEITIUT) YLAT—
Community and ) whom we have contributed | people people é)b—j?ﬁﬁtbﬁ 80%LLE ?iﬁﬁr_ﬁT -
Social Development Contribute to the enhancement | by improving social 7t
i 2 DRE of social infrastructure for 30 infrastructure
million people Open Contracted Joint R&D ratio P P
e PR 3,0005 AD&EE M) FICEHK HSEERS) LR 2000 1794 i ° °
/e | g | FERILERRA 000mA e Innovation HEFEHRZHDITA
AHES A—=ToA/N=vavoige | |l
T B Digital service patent
GHG scope1, 2 reduction @ application ratio’® 60% >4.7%
rate (vs. 2015) S00% 5069 FIY Y —E B
. (] .67
GHGAO—T1, 2= (20154 £r) Ricoh Digital Skills Level 2 or 4,000 people 2,855 people
above rated employees
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, (Japan)
Reduce GHG emissions by 63% GHG scope 3 reduction rate UI—FIF)VAFIL LNJL2BLE | 4,000A 2,855\
Zero-carbon :?;[:S»ZOBPQ Tand 2, and 40% for | (ys. 2015) 35% 38.5% DAHER) Progressing as planned
Societ ISR . s B S e
Ml‘ii&%@éﬁ Switch to 50% renewable GHGRI—3Hl= (20155 1) Process DX Silver Stage s
eleCtriCity """""""""""""""""""""""""""""""""""""""""""""""""" Progressing as p|anned certified employee ratio™® 40% 21%
B 22655352’;;/2;,;:6';%%“%8&0" Renewable energy utilization SHEIEHOEDS Diverse and Inclusive JOBERDX VIVIN-RF—Y
® 3 . £E° . - ratio 400, 1560 Workforce BEEERE
FEANOBETEIRILF— . o 6% BHIAMDER | [
EAEADBETREIRILF— .
50% tbgﬁ ﬁb Engagement score”’ Global: 3.91 Global: 3.79
i 8 izl § 10 St Japan: 3.69 / North Japan: 3.57 / North America
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr S8 ] 8 America 4.18 / Latin 14.00/ Latin America: 3.90 /
Avoided emissions 1.4million 1.1million metric ﬁrg;ar/lcs';:gltlfsl\/lEA. EMEA- 3.92/ APAC- 4.03
metric tons tons : o
IV I —IAIRROTH 20—)b: 3.91 20—)\lb: 3.79
NEA=T 1,400 1,059
HIAREE i T B0 3.69 /46K 4.18 /i | B 3,57,/ 46K 4.00 gk
K414, FRN: 4.01,7APAC: | 3.90/FRM: 3.92 APAC: 4.03
4.15
£ fficient . Virgin material usage ratio 80% orless | |
Circular t:::;ef I:':: ursii? CeTources Female-held managerial Global: 20%(Japan:10%) | Global: 16.5%(Japan:7.7 %)
Economy oughout the entire value position ratio
e chain and achieve 60% or less of .
RRMHEORE virgin material usage ratio S - 78.9% LSRR I0—/UL: 20%(EP3:10%) | F0—/ Vb 16.5%(EPN:7.7%)
4 ERERAE 80%L
12 5 NUa—FI—VREOEFEHERE | ° , _ T -
e SR DFIREEFEREE0%IUT *4 Corporate Human Rights Benchmark: The International Human Rights Initiative that %4 Corporate Human Rights Benchmark | BRI EIRENGODEIL LIZ AHERHED ERRA =2
CO established by institutional investors and NGOs, selects and evaluates approximately 250 FFIsEoY—(REY, 7)\UIL,RE,ICT, B8E) DY 00—/ ULEEH S 2501 Z5=EL T
global companies from five sectors (agricultural products, apparel, extractives, ICT, and B
: - Automotive). %5 BHLBRICAHD T IS T —CAERBLCHI DRHLRBOLE
*1 Percentage of customers who rated Ricoh as a digital services company. #1 FIZIWY—EADRMEVTCTHHAV I TeBERDEIS ) . » ) Lo ! %6 TOTADXDRICE DV TOCARERBED DD AMDERE (BHIFEEYRIIZVND
*2 A survey targeting solution customers in LA %2 R — Y B ER R LB *5 Ratio of patent applications related to digital service contribution business to the total R A B
*3 APAC:Asia-Pacific %3 PUT Tl number of patent applications. %7 Gallup# D Q12Mean 2 771
*6 Percentage of personnel trained with a track record based on Process DX template (Parameter
is the total number of personnel in the organization to be trained in each business unit)
*7 Based on Gallup Q12 Mean
RICOH Group ESG Data Book 2024 RICOH Group ESG Data Book 2024
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Basic Data EAIER

Resolving social issues through business

To demonstrate how we “Align ESG with business growth” to our
stakeholders, we have identified businesses resolving social issues

and the amount of contributions we make and set sales targets
to be achieved by fiscal year 2025.

Sales target for social problem-solving business*FY2023 results

HARREFRIVEZRETT AR - 2023 FERE

Governance FHIN\FVZ

Environment RiE Social #=

HRERERRRER
ESG L FEMRORMLE LD BHNICRT — TS — D

KRICRI e, HERERRICET DB L TOEHEERZH
FEL. 2025FEF COTTLEEERZRELE U,

Prosperity
FHRET AR Sales result for FY2023 ¥926billion

/\ ® Office Services (YoY +19%)
® Smart Vision, etc =]
Pl 20254 B4Z 10,50015MH

Sales target for FY2025 ¥1,050billion

Creativity from Work | ® AX—hEY3> %
"BrE5 OBE

2023 = 9,2601EM (7itEL+19%)

People
Sales target for FY2025 " p
¥50billion RETEsts
Sales result for FY2023 P ity and
s ommunity an
¥20billion ® GEMBA* ) Social Development
(YoY +54%) e Municipal solutions ol - HEDRE

20254 B4= 500/2F @ Educational solutions, etc

202375 %1 20059 ¢ ;ﬁﬁ"&@ﬁ P
(RIFFLE+54%) 0 iyl

Planet
/7& TR RIS

o Ecofriendly MEPs Sales target for FY2025
Zero-(iarbon Society ° Commerciayl Printing ¥450billion
BRFEHRORR ® Silicone-top linerelss label Sales result for FY2023
. @ Label-less thermal, etc ¥315billion
Circular Economy o RIFIBMAENS A (YoY +102%)
EREEORR o EEE 20257 Bi% 4,50018F
e YI—UhvIT S A F—
LA 202345 54 3,150/5
o SNILLAY—IL % (RFEE+102%)

*Maintenance and services for non-office sites %74 7« AN ERFRE UTARSE - —EREBE

(] Refer to our website FL<EDITUAA

Resolving social issues through business https:/www.ricoh.com/sustainability/solve-social-issues
BEZBURHIEEBRR  https://www.ricoh.co.jp/sales/about/sustainability/solving-social-issues-through-our-business

Process of Identifying and Revising Materiality

STEP 1: Identifying Issues

In considering our mid-term management strategy, we evaluate
the impact of changes in environmental and social trends, such

as climate change and human rights, on our business activities, as
well as the impact of our business activities on the environment
and society, in terms of risks and business opportunities, and we
identify issues that need to be addressed.

STEP 2: Prioritizing Issues

Prioritize the identified issues based on international guidelines
such as the SDG Compass, GRI standards, and the concept

of double materiality, as well as management philosophy,
management and business strategies, opinions from external
stakeholders, and priority management risks in line with the risk
management system. The drafts of materiality and ESG targets
are then prepared.

STEP 3: Management Decision

The materiality and ESG goals are deliberated and decided
upon by the ESG Committee, which consists of the CEO as the
Chairman, all Internal Directors, and Executive Officers. These
decisions are made in conjunction with the financial goals of the
mid-term management strategy and are approved by the Board
of Directors before disclosure.

STEP 4: Performance Disclosure

Annual performance against ESG targets is disclosed annually by
the ESG Committee, after confirmation with management.

RTUT7UTDFETOER

STEP 1:ZREDHH

AR EHIE DR (CHICD. [UREE P AENMEFEL L,
BiE - t2BAOZICRDEHDOEEETH DXL, BLUE
HOBEEHHRIE - HRICSADEEE., URXTEEIRAE
ROHRTIHA L, WU T NEFEZ
STEP 2:BRREDBSTIRRIfT 1T

i UTesRB(CH LT, SDGs Compass®GRIR Y 45— R,
IR TUTPUT A DEZFEEEBENSHA RS A U ZRER
A REER. FEEE - BEEE. ST —oRILY—-h5
DER. URIRIRIAY NIRRT LTAOIEERREY XU
EDBEIBALITZTV. XTUTPUT 4 BKRUESGHIZDRE
ZER
STEP 3:REDEFRE

NTUPZUT 4 BKLUESGEE(F. CEOZZEREL. 21
WELE. HITRE CTHERTINDESGRER(ICTEZ - FAEL.
hEAREEIR DM EEZES BT, BIRACTERD L. Bk
STEP 4: BfZMDERTE - RERFTR

ESGEEICHTDFEECEDEEIF. ESGEERTRE EMHR
Dt. BFFR
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Basic Data EZ&IER Governance H/I\FUZR Environment IEiE Social #H=

Corporate Governance I—KL—k-H/I\FVZ

] Refer to our website HLEFDITYAA

Corporate governance https://www.ricoh.com/sustainability/governance/governance.htm|
d—RU—K-HINFVZ  https://jp.ricoh.com/governance/governance.html

UI—=J)L—T REEDEZSCEFEESHE2AHILR
MWREICEV. BHRERT —IRILYT—DHFICINZ 5ND K
DI, BEMEOEEDEMICEDE. BREOSHUZRERLD
D, BmEHOEEZERLUCI—IRL—b - ATV ROFREIC
DA TVE T TNICKD, FpVIRREESEIME - HRE(M
BOELZR > TVERT,

UO—=J)b—T. CEEHOERELDIER - MEHRZ
[UO—21A] EUTESDHTVEYT, UI—D Al [RIE
DfEM] BKRU [IBDE - MCBDEEITE - AfcBD
MEER] TSN CVET, FEOHE - BIREU -2 1 1(
BIOETHKESINDHE, UI—DI A FEENLI—RU—b -
HINF Y ADIRANEEZTITY o

The Ricoh Group is working to enhance its governance system in
accordance with social awareness and various stakeholders aimed
at strengthening competitiveness and continuously improving the
system while ensuring transparency based on corporate ethics and
legal compliance. In this way, the Ricoh Group will achieve continuous
growth, and improve corporate value and shareholder value.

The Ricoh Group established The Ricoh Way as a set of
guiding principles and values that serves as the foundation
for all our business activities. The Ricoh Way, which comprises
our founding principles and management philosophy (mission
statement, vision statement and values statement), is the
foundation of the Ricoh’s management policy and strategy, and
also is the basis of its corporate governance.

For the following items, refer to the 124th ordinary general meeting of shareholders. https://www.ricoh.com/-/media/Ricoh/Sites/com/IR/events/pdf/meeting124.pdf
TECIEB DI 551 24O EFR M ERRBETEHN I ZTELEE L, httpsi//jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/IR/events/2024/pdf/meeting124.pdf

Policy 7t Basic policies for corporate governance (page: 43) [3—RL—h )\ VRICEIT DEANIEER T5] (P.41-42)

Structure &l Corporate governance structure (pages: 43-76)  [3—RL—~73) &4 (P.41-74)

Corporate governance structure

O—R—b- )\ 2 &) { Inside director R Outside / Independent director
ARE BIHIMRE

Appointed / Dismissed | =/ fRE

________

Appointed / Dismissed | #E/ fRE

________

Appointed / Dismissed | ZEfE,
Outside Executive Meeting Pp! B/ RE

HNRBRSHE

___ Governance Review Meetings |,
I ANRFV2GHE

Judges appropriateness
of accounting audits

oard of D 0 RETEEEDEZH DR B
HY &5 = depende Audito
Audits 00 00060 I > = 5=
BE Cooperates A
1 _‘ - ; opep— A i |
| Nomination Committee ¥R &S i i
| ! Accounting audits |
. Reports i —{ Compensation Committee $MZES i ! Internal control audits i
implementation ! [ 5o H astes i
of operation | | | *-———- Advisory Meetings X & #& 54 & o W“B??;ﬁljgﬁ i
EBITORS ) ! BRHIES :
Supervises BZE% 1 H
g g E Cooperates E Cooperates
Business execution / e e
Control system v < E
_ i Internal Audit Office =~ [®@zm======mmmmmmmmmmmmmd
SETEIT - HHIH) A s
RBUTRS - CEO rEEES e i Cooperates
Internal Control Committee ‘4______,' B
GMC (Group Management Committee) T PESERI=ES
BEAH (UI—TYRIAVNIZIF 1) - ESG Committee
ESGERER
Risk Management Committee
URIYRIAVNEER

TFIUT(EER

Information Security Comittee ‘

Disclosure committee
BTZEER

RICOH Digital RICOH Graphic RICOH Industrial RICOH Digital Global
Products Communications Solutions RICOH Futures Services Headquarters

Investment Committee
REZRER
T

Platform

J== Ya—- 9571492 Ud— AVFARUTIL ya— ya-— Jo—/Kv
FILNLTOIIY J=az=4-vavx YUa—vavx Ja—Fr—X FIFIY—ER AYRTF—5—

TSvbhTA—L

Internal audits
PIERESET

Business units Groy) Headquarters
EYRZ1=Zv k W—THE

Group Companies 2 )L—J&#t
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Basic Data EAIER Governance F/\FV2Z Environment RIE Social #=& Governance Top
ANFVA T
I Board of Directors E#iga I Nomination Committee / Compensation Committee &% -HHMESH
For the following items, refer to the 124th ordinary general meeting of shareholders. https://www.ricoh.com/-/media/Ricoh/Sites/com/IR/events/pdf/meeting 124 Unit FY2020 FY2021 FY2022 S VE
TEEEOFMBIG 51 24O ERFERRIBETBA ZTEZEV.  https://jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/IR/events/2024/pdf/meeting124.pdf ==1v) 20215388 | 2022%38H | 202353881 | 2024%3AH
; - _ o ) Nomination committee structure Ql%mémﬁﬁon committee mermbers person 5 6 5 5
Election criteria for directors Election criteria for directors (page: 77) (As of March 31 each year) EEEE L AT T T T
B IR DB AR [ERfFfR DRARSE] (P.75) 2 EEADR (SEE3ERES) gg;ﬁﬂg;;;tors pe;s\on 3 4 4 4
Number of nomination committee meetings | sesson | | ol x4
Chairman of the board of directors The board of directors (page: 48) ieo RESBIRE 9 = 6 8 13 9
BRAERHE MG (P.46) L e S
Nomination committee meeting attendance % 100 100 98 100
HREERLFEE
Standards for independence of directors | Standards for independence of outside directors and outside audit & supervisory board members (pages: 93) . . Compensation committee members person
R EORT IR VGBI (.50) &m?&nsaggq cor:mltte)ee structure | gz )\ 6 7 5 5
s of Marc eachyear) |~ o TR
— Outside direct
FENEBRORR (EFE3FFRBR) i et 4 5 4 4
Diversity policy for directors Diversity policy (page: 77) Number o £ compensation comm ittee meetinas | ession I
W R DS 14T B8t (941274122 T (P.79) umber of compensation committee meetings session 5 6 10 8
RNZEERFEHEDIEL =

- , R Compensation committee meeting attendance
Directors work histories and years of Election of eight (8) directors (pages: 8-31) iﬁwﬂép%%‘jjﬁx 9 % 100 100 100 100

service as director s
O 2 - 75 (L BT [R5 82 RE D (P.13-30)

I Structure and Skill Matrix of Officers REFHBIURFIL—E

Performance evaluation of CEO /directors | Evaluation of CEO and CEO succession plan (pages: 80-82)

CEQ /RED/\T75—~ > A5Vl [CEOFHEiE Y o tya> TS5/ (P.78-80) - Corporate Governance and Finance and Technol d
Fields of expertise and skills ?:s?r?gsesmo;g:t?gn @ ;';(\n:;f;gement ;;;:n:':g @ Sustainability @ diegcitgfi’zg?.%f,“ (as of June 20, 2024)
. : -BEf- YRFFEUF 1 .
Evaluation of effectiveness of the board . ! ' I RAE 2 RIEE- W UAZZFIAIH ITATYR T o (2024 5B 205855
of directors Results Summary of the Evaluation of Effectiveness of the Board of Directors During Fiscal 2023 (pages: 89-91)
[2023%F EURARDEDETHEEROME ] (P.86-88) [] [] VLT Nomination Compensation Skills - 2%k Notable fields of

aPaN Zhi4 ST
ER R = DR MM [ ] [ ] & committee Committee — expertise
e 53/ female 4t oy | memme | umerz | © BET~EHIIHE
Link between compensation and - aEEm | T = =

Matters concerning compensation for directors and audit & supervisory board members, etc. (pages: 83-87)

medium- to long-term performance . o _ . /
[ B - BeE R DR C R HB1E ] (P.80-85 i
PR 1 BN DB SRR 1(P.80-85) Directors EXft&
. . . Yoshinori Yamashita ° — = SCM and marketing
Notice regarding introduction of a stock-based REE] @ |LEECTULRICSTMNE ]| 12 ° e VI v v SCM. R—7 7425
Claw-back provision incentive system with stock price conditions for [ERAHR SO0 T DTSR AR R DEA LDV TOBHSE : _
o0—)\woLIEOER directors of Ricoh https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/release/2019/pdf/0222_3.pdf Akira Oyama [ 3 V V V Global marketing
https://www.ricoh.com/-/Media/Ricoh/Sites/com/release/2019/pdf/0222_1.pdf j(u.l % . IJO0-)UR—=TF425
;I'Ia;lgs{z Kawaguchi ‘ 1 V V ﬁcfeitun”feig?’mﬁannaangfn?:ft
£3 o
Unit FY2020 FY2021 FY2022 FY2023 MB. Ir (TR BARE
BRI 20214E35 8 | 20224F3R81 | 202338 | 20249381 Keisuke Yokoo ° Finance and investment
Board of directors person 3 10 8 8 R B - Y outsice Director R | 4 ° ° v |V |V management
. JEpéried A Independent Director MRS TPAFT VA IREERE
Board of directors structure " outside /indemendent directors 1 Toerson | . eie s distr
utside / Independent directors person q q o = Information analysis / distribution
(As of March 3(1 each year) : ST A ST iR 4 5 5 5 ;3%%1"“ Tani ‘ Outside Director :;waﬁ 3 ° Ch.air v |V and communication
BRSO (EAEREBRARBIR) | : | S
= = Female directors person 1 1 1 1 =88 BT RIS D=1 —vay
SHL G A : : °
. . Kazuhiko Ishimura ® — p— Technology and ESG management
Number of board meetings session O || CuEthEiEser el] | 2 Chair L v |V V | sras &
12 12 15 13 B M — z N
MG AR @ =RE
Board meeting attendance . . —— = Global business and manufacturin
B a b ER 9 % 100 100 99 100 Shlgenao Ishlguro ‘ Outside Director ?iﬁ&f 1 ° V V V management 9
e AR NE T e s
Yoko Takeda ° Economic/ financial analysis
ﬁt’,EEl ﬁ? . Independent Director IBIRE L b V V V P
i i E'- 1 = - .
I Audit and Supervisory Board E#ZEs Audit & Supervisory Board Members E&f#&
Shinji Sato [ Finance, accounting and internal controls
_ hE— e 3 vV Vv E e
Unit FY2020 FY2021 FY2022 FY2023 e 1A= 2. R3S, PIEBIR)
==tv) 20214E38H8 | 20224F3RH1 | 20234381 | 20244384 Kazuo Nishinomiya | @ _ V V SCM and production technology
Audit & supervisory board members person 5 5 5 5 s e SCM. =Sl
Audit & supervisory board &% | A e S R R— Yo Ota ° | owsene v v Corporate legal affairs
structure Outside audit & supervisory board members person 3 3 3 3 KH % [ FIT—)— DRI
(As of March 31 each year) SHHNEER A - - — —— .
BB RADRE (SEE3ERES) | Female aud et e ) B Kunimasa Suzuki [ ] Outside Director RS _ V V Global management and digital business
EAERED = R Fiegglleia;ciﬁlt{g supervisory board members pezion 0 0 0 0 A EIE [ ] FO—)UURE, FIZIE IR
mE1
. . q . Toshihiro Otsuka | @ | [USEEIESEN HouaE Observer Accounting audit
Number of audit & supervisory board meetings sesslon 14 14 14 14 R 3 e - 29 v Vv -
Audit & supervisory board meeting attendance o *The table above represents the skills possessed by each Director and Audit & ¥ PR BRIEIAE - EEROEISINTOMR - RSERT DT, RENEBON
PN % 100 97 97 100 ; d ber th d d | dd BAF 7RI
B A R Supervisory Board Member that are deemed exemplary, and does not represent =
all of their knowledge and experience.
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Basic Data E#&IER

I Compensation

Breakdown of Director compensation

BERMDAER

Type Name Internal Director
i) B ERE R TR HEPIERR

Fixed
BT

Variable (short-term)
ZE) ()

Variable (medium- to
long-term)
ZE) (hEH)

Basic compensation
BRI

Performance-linked
bonuses
XiEERES

Compensation for acquiring
stock

HRIVERAS B IFREN
Performance-linked

stock-|
ES eEutly S|

based compensation

Governance H/I\FVZR

Outside Director
1S BN

Environment

RiE

Social

#H=

Compensation based on roles and responsibilities
B FJEICRUICIR

Linked to achievement of performance targets
EBERDEREISES)

Comments
f&E

The entire amount paid is used for the acquisition of Ricoh
shares through the Executive Stock Ownership Plan
BREKAEBU a2z - OEUSICFS

Incentive to enhance corporate and shareholder value over the

medium- to long-term

PRSI SAMIE SR EMBDE DA 2T+ T

(Reference) Bonus formula for Internal Directors
(CEE)HNEBHRDES J4—=215

Calculation basis
HEETR

Certain percentage
of annual basic
compensation

(set by job grade)

FRBRHEHDO—E%
(WAL —RTEITRE)

Operating profit factor

EEFITRE
Operating profit target achievement rate
EEERFROBIRENE

Upper limit E&gm’

EBR 204

1.5

Standard

=2 1.0
Lower limit

TR 0.5

Lower Target Upper

limit
TBR
80%

=1
100%

limit
EBR
120%

Performance
ES

Return on capital factor

BRI AR
ROE target achievement rate
ROEDERERE
Upper limit ~ Factor
R 204 S
1.5
Standard
B 1.0
Lower limit
TR 0.5

Performance
ES

Lower Target Upper

limit
TBR
50%

BiR
100%

limit
LR

150% -

ESG factor
ESGIR%K

DJSI Rating

World 1.05
Asial | g
Pacific 1.00
Not

included | 0.95
HADIEL

(Reference) Formula for performance-linked stock-bases compensation for Internal Directors
(CEE) B R DEEES KB T+ —=25

Base amount of
stock compensation
by job grade / base

stock price
BHEIL—IR
PR IRENEAERR
BT

Compensation: Directors
B R AN

TSR (versus TOPIX)
TSR({TOPIX)

Payment rate (%)

200

100

50

HEE (%)

50 100 200
Compared to growth rate (%)
ARFEDRLE (%)

Compensation: Audit & supervisory board members

BB

Compensation of all employees and CEO compensation

CEOLHEDHMICHIIDHEE

==

TSR (versus peer group)

TSRGHEETZ I IV—F)

Payment rate (%)

46 (%)
00| N
100 {---=-1---~,
50| -
0 : :
25 50 100

Rank (percentile)
IERL (X—E>5F1)L)

million yen
BAH

million yen
=Pl

Average annual salary of
employees: CEO
HETIIEHRM | CEORAM

91

Payment rate (%)

200

100
80

ESG target (the Company'’s target)

ESGEIR(#ER)

HEE (%)

[T [ L~

a

12 14 16

Number of items achieved

352

93

1:13

ERTERH

93

Unit FY2020 FY2021 FY2022 FY2023
Bifif 20214E3 A58 | 2022453851 | 20234381 | 2024381

431

102

1:18
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Risk Management Uzxovxyx

“hk

] Refer to our website HLEFDITYAA

Risk management https://www.ricoh.com/sustainability/governance/risk.html
URIIRIAVN  https://jp.ricoh.com/sustainability/governance/risk

As the environment surrounding the company becomes

more complex and diversified, the Ricoh Group positions risk
management as an essential initiative in appropriately controlling
the various internal and external uncertainties that surround the
group’s business and in implementing management strategies
and achieving business objectives. All group employees strive to
improve risk management.

EEZMOEIRBEDEMN DERKIT P, UI—-J)IL—T
TlF TURINRIAY N ZREICET DIHERADRCTEAHE
EHEEICERL. #EHEPEERNZEITLTCVKETH
AIROBOEMEDS. 2RBETIWOHATNET,

Risk management system
https://www.ricoh.com/sustainability/governance/risk.html

Management structure
HEER

URIRRIA M

https://jp.ricoh.com/sustainability/governance/risk

Risk identification
UR IR

(pages: 48-62)

AnnualSecuritiesReport_124th.pdf

https://www.ricoh.com/-/Media/Ricoh/Sites/com/IR/financial_data/securities_report/pdf/

Fiscal 2023 annual securities report “Business Risks”

2023FEHMEIEZFHEE[FEEDUR(P.41-53)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/IR/securities_report/pdf/yuho2403.pdf

Risk management training
for board members
REICNTDURIHKE

members
https://www.ricoh.com/sustainability/governance/governance.html

Training for directors and audit & supervisory board

BEON—=2Y

https://jp.ricoh.com/governance/governance.html

Risk Management Systems

The Ricoh Group’s risk management systems can be divided into
two main levels, as shown in FigureRisk Management Structure”
below.

1. Managerial risks, which are selected and managed
autonomously by the GMC for management items of particular
importance, within the management of the Ricoh Group

2. High-priority risks in each respective area, managed under
the responsibility of each organizational head of the Group
Headquarters or Business Unit (Group Headquarters Risks,
Business Units Risks)

By clearly defining the responsible entities across these two
levels, agile decision-making and swift actions based on different
risk levels become possible, and together form an integrated risk
management system. The management of some risks may be
transferred from one level to the other, due to changes in the
level of impact caused by environmental changes.

DR IIRI KX NMEH

U= —TDIRIRIRIAY NI ZAT LITIFE mR=T
D TURIRRIAY MEFI] DEISRT KDICKEL2DDE
WobhET,
1.GMCHAYU =T )L—TDREICENT. EEELNBVEER

SERERZFANISERL. BEILIERREURY
2. 0N —TERBERIFEIRZAIZ Y FOZHEBEROEHLTT

BEIND. SLCOEHEHICBITDIEEENEVIRT (J

IW—TAELIRYD - EIRRAZw KRURD)

CD2DODEICKDEREFZHEICTDEEDIC, URTD
LAV C EDEERIFRETIRE SRR SEE D IREE LD 25
T—DDURIRRIAY NIRRT LR ULE T, Ffe. BIE
ZEICMUTcHEEDZELICE DT, BECTROURITIDAER
FEZTVET,
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Basic Data EAIER Governance F/\FV2Z Environment IRiE Social #=&
Ricoh Group’s risk management structure Business risks
UO—J)—T URGRRIAIMES] BREDURY
Risk
President and CEO Classes [tems Descriptions Urgency| Impact manfeg\,?em
1 EEsa Exectives YRS UZRYIEE YR Y D3 RRE | BB ||2hvagx
Group Management Committee (GMC) wEE JNUAL

FN=T3EIX/ba2974(GMO) There is a risk of not achieving PBR of 1 if progress in transforming business structure
Risk Management Committee* (1)Transition of profit structure as a is not enough and business performance is affected by a decrease in printing
UZRHIRIRAYNEES™ digital services company volume, resulting in delays in achieving the ROE of over 10% which is the Ricoh 4 4 c
Committee secretarial office DOFIFIY—E2DEHELUTOWREHE | Group's midterm goal.
ZESEHR D¥AT BEBEOIMBNES T EIRIBORNC L DEBT EZZ(T. PHNICEIEL TS ROE10%iE
_____________________ DERISENHELDTETPBRIEEEMN CELEVIRIDGD Do
i Ricoh Group managerial : . _ . . | Practical digital talent | . - clerate the implementation of a digital strategy that leverages digital 5 2 C
1 risk responsible divisions Managerial strategic risks Managerial operational risks o X ! .
] Ya—5 -7 BEERWIEUZ Y EREEANU—YF RS ; - technology and data, it is crucial for the headquarters and each business unitto |-
| EAREUEERR (2)Acceleration of | Promotion of data  |\york together and continue developing practical digital talent, promoting data
bttt il Sl i i A digital strategy ut|||zat||o:n " utilization in business, and achieving operational excellence. Otherwise, there is a risk 4 3 B
@FIVYIEED _,QTJ’E@&F that the Ricoh Group's performance and growth will be affected. | [
) HEEENNSER | Achieving operationall )5, i =5 — 555 Y 575 BBEDHEENTERICEIT . AAHERES S YR ATy Mi—
Risk management managers and promoters 00000 ., § gfi?l”fﬂiea 4y, |BEBD RBRFISILIHOER, BRICBIST—SMERDIE, FRL— Y3 LIoEL | 4 3 B
URIRRIAY NEIEE HEE asaaaa S A s |V ADEREARAUTITOSINIE, U~ )L — T3, MR ZRETURID D,
’ t As a digital services company, there is a risk that could prevent us from achieving
uintuintaininintaintaini ;“d“;l‘]“_““‘_t‘ ““““ e o | ;'“““““““‘G““h“d““t ““““““ e o | higher returns on investment in technology by not being able to shift to a marketin
] eads of business units [ aroup heacquarters i o (3)Establishment of R&D processes |/ open innovation-based R&D process. There are also risks of losing corporate
i EYFR21=v R as i i JI—THEDEFIR as i [ ] as a digital services company credibility and missing business opportunities due to lack of ability to respond to ELSI 4 3 c
| Strategic risks Operational risks | Strategic risks Operational risks —esy e N . -
1 . s [ N S I Responsible @FIFIY—EXDEELTDRID in Al applications.
J— WD il A WA TRV ) e JOEADREL FIGNSF—CRADEAEUT, Ty VB F— T IR~ 3 BORED IO T
B R B B TEFNTEITKD, FATHREICBIFDREF EEDE LZEFIE CEBEVIRIN G, Ko, ALK
B Susinessunit S unit : B Gropp headauerter ropp heacsaners i [ ETOESTMITRICSDREERAS BERABEFKEDURT DD D,
i IRz B “ ] i — A —J7&E] ]
B = o —— i [ ] To transform into a digital services company, the Ricoh Group is utilizing and providing
» B R Pl | various digital services and digitalizing our internal operations. Based on this, the Ricoh
] 1 - 1 | promotion Group has established and operates the system to ensure information security, but there
| P P ] ‘ are risks such as the following.
i P P *Risk of non-compliance with NIST SP800-171
} | t B E Due to the increase and sophistication of cyberattacks, a high level of information
- protection is required. The United States government has established NIST SP800-
; 171, and the Japanese government has formulated the Defense Industry Cybersecurity
*Chaired by Executive Officer, Fellow, or a person in a similar role. X*ERBREWTREFETIIO-LIE Compliance with Standards (equivalent to NIST SP800-171). These standards are starting to be applied in
“NIST SP800-171 transactions with private companies. Non-compliance could result in business impacts
NIST SP800-171 4L related to information protection, such as damage to corporate brand value and loss of 5 3 C
o business opportunities.
eProduct security risks
H 1 En There is a possibility of incidents occurring due to inadequate security measures
Risk assessment JZ?“:HE | in products / services, which could lead to their misuse as platforms for attacks on
Managerial : others. Furthermore, to protect customers and companies from the threat of incidents,
. . . N EA N % o . \ trategi ; countries are strengthening security-related regulations. However, failing to comply
We classify and assess each risk based on the degree of impact and UR O DFE UTBa DR ERE  RREZZTNTNLUANILS T s e ; with changes in these regulations could result in fines and business impacts due to a
level of urgency in the event of a risk occurrence. L. 2UZYOSAET>TVET . B 5 loss of social trust.
=y ! -Corporate‘sgcquty risks ) o ) )
Ricoh Group's R Due to sophistication and complexity of cyberattacks, there is a risk that the Ricoh Group's |||
e P ; business operation system will stop / malfunction or business operations will be affected
management by data tampering / leakage / destruction, resulting in suspension of business activities.
Risk levels Risk response i 1 eFactory security risks _ o
UZILANIL UZHRRIAINLAIL ) —T 3 Trad|t|ona|l_y, produdlon factories had limited exterrjal connections, resulting in Iowgr
@ FEEURY : cybersecurity risks. However, as DX has progressed in recent years, external connections
= via IT networks are becoming essential for production processes. This increases the risk
Strategic risks Operational risks : of suspension of business activities due to cyberattacks targeting production systems /
| oly—3 I 4)Information acilities, resulting in suspension / malfunctioning, data tampering / leakage / destruction.
WEEUZ ARV—Y3FIURY @ 1 facl : / malf d /leakage/d
v aff . o security 3 eData privacy risks such as personal data protection
Gl @r Lef=ne) Degree of impact Risks are quantified and Response measures have @BEHREFIUT | Laws regarding data privacy and personal information protection (such as the amended
RRE (Impact on profit) controlled to the satisfaction of r?d‘ige,d the risk and the residual ; personal information protection law and GDPR) are being enforced in various countries
Degree of severity, greater than s N the decision maker. risk** is within an acceptable ‘ and are being applied to events outside the country (extraterritorial application). When
Telean Renssusans (FIEEAER) URohERICEES s |N9S i handling personal information / data globally, non-compliance with the laws of each
G REENICIANO—/LENTUND, S(j:/f\ %l"jomi XQJJ %HZ‘J_/[‘ i country could result in fines and business impacts due to a loss of social trust.
1 Within 30 years B 1.0 billion or less BRSO RER I 5 . § FUG L ADRHANDEEIAIT . SFEFBTIT VI ZDER- R, BHEBDT
306ELIA 10T The overall risk picture is identified, tied to countermeasures, and ; “JQMb@%i%U&’Eﬁ?'CU%‘Jo ZTOLT. EREFLITAZRFRT D ERZERUEROME
- risk can be controlled / risk response measures are taken. i ATWBDHN IFDRIFURIB B Do
thi ¥20.0 bill UZODEFFHESHCIN, WREMDE, URIZIVNO—LTED U ' Adaptation of eNIST SP800-171 SREEMUR Y 1 T ) \—KEE DN - BE(LICKD. BIRFEREOBKEE
2 Within 12 years pJ Up 1o x20-0 bilion ROHIGEDESNTNS, information ROSNBIRITIHD. KERFIENIST SPB00-171, ERKIRISHEEET () —Fal7E| 5 c
x = e | Risk response » Key elements to control / mitigate risk are identified and addressed | security #£(NIST SP800-171E1%) Z&iE. ZNOSDELENRBTELDEG | ICHEATNAD TS, K
1 g i ! u ! laentim g : LEFIVT D FEPDBE. FRFH(CHITDRERE (BETSUNMBEDRIBLE IR AERDTELE) HY
: Within 5 years B U 0 ¥50.0 billon UAT 3G URZEIANO—IL S DD EBEBR BT, HREMUTL2, D SADEE TN SRR (LRI MIEORET SR ARS )
SELA ~500f%F The potential events have been identified and at least one *TOFIMEFAUT(URTBR, Y —EZAD F TS, ZOTMBICRKDAEND
—— countermeasure has been taken for each measure element. : BEOBEHAEUCBASNDEEDA VI TUNIFHET HOREMN DD, e, A VIT U
Within 3 years Up to ¥100 billion TEESNDBERDEED TE THD, FBHFEZTHU NI ED 1 DISRZH EDBENOSBEFOEEETDICH, SEHEFIUT(ICBITERFERIELTVDH, &
3EDIA ~1,000&M0 UTW%. R DZA b(;iE?E’C%HL\Ctl:&éﬁjﬁﬁ@i}bb\b%i%ﬂ’ﬂ%ﬁﬁ@ﬁ?l CROBEREDFE
Possible event t understood, and dh ‘ TR DS,
ithin 1 year ver illion - | ST LADEI 2@ =_ = . = - s
5 e el 1000 BESNBERDIEENHRTHS T, B DI T VB WI5T ; g;ﬁ;@gﬁ% gﬂf’? FODUE A TR IR EDRBRBOREICSOBRE
O =JAS % N | T TEAAEC o
CAPREDFER e T7ORN—EFaAUTAURTHER EETHEFHBEDERDHFHRSNTEcIENST A )\—
) . 3 TFAUTAURIBAIEDDIDY, SHEEDXDNEATEC ETITRY D — (LRI DERE T
*1 Consideration of reputational damage and impact on business transactions # 1 ESHRE DSORGB EEER 3 ROUBBLEEDDDBD. LEVAT L/ FFEASI Y A N\ —KRICKDELEIRIEE Y
*2 Residual risks: risk remaining after risk management (residual risk can contain ¥2 BBURY: URTHINEICHEDURY RBURIICIE, BESNTLEVLIRINDZ F—IDUE /TR BIBIEEDREICLDREEHE LOURIDIEESND,
unidentified risk. Source: 15031000 FNBHTEDBS) i IS Q 31000 § BABRRELL, F—5T51 /YUY EETT—5 T 5/ —BEUBABHEE(
| B9 %A CUEB A BHRRE AP GDPRIEE) B T 1. BENDBERICE CEA (ESHER)
SNTND. J0—/ UV TEAER BAT—5ZRORSICH I ODEEDERIEAUIZE.
FIREOLVPHARNERDE NCLDBERENFKEIT DTN DD,
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Basic Data E#&IER

Classes

URU54

Governance H/I\FVZR

Environment RiE Social

Descriptions
UZ O DEHA

#H=

Compliance 1751722

A
Achieving business transformation into a digital services company and continuing El Refer to our website #L<FDzIv-bn
to grow in the medium- to long-term heavily depends on human resources. In Compliance https:/Avww.ricoh.com/sustainability/governance/compliance.html
(5)Securing, developing, and managing particular, if the Ricoh Group does not continue to develop future management 1vI547UR h JJib.ricoh y ’ i himl
human resources personnel, there is a risk that the Ricoh Group's business performance and 4 5 c M lied ttps://jp.ricoh.com/governance/compliance.htm
MM ORER B growth will be adversely affected.
TIFIWT—ERADEHNDBEZEZHURT . ARANICHRZRITDIEE AMITK : : C ; L | A, — ] A ] g PN S
L L TV, SRR | SO RRERL TIT DR FIE. U2 LI The Ricoh Group considers that “compliance” includes observance of not only UO—J)L—T Tl EREITTHES PRI RIEZE
L RICRREBERITTURID DS, laws and regulations, but also company rules and social ethics. Therefore, the FEBRCERAVISAT IR EEZZ. Ud—5)—TDE
: . Responding to ESG / SDGs is an emerging objective with medium- to long-term i i i i ’ 1 inci — N — o —
-Human rights imp2cts ongthe Ricoh’s business activi’gengheJ Ricoh Group considers hurgan 5 2 c RlC(.)h GI’OUP prowdes.thgrough |nlstruct|on OT each company s a.dlon prIrJCI.ple' HOTERAIE, UID—I)L—TDRESIUHEBDOERNL
N ri‘gh? deca-rbfnﬁaﬂoné-re;ogce rezycling, andkbioﬁiversity to be parlimarly which provides the prlnc!PIes Qf R'|coh Group's cgrporatg bghaworsf and "Ricoh FEOIEE ARSI [ O—5 ) — FRTapeE] 55—
M jal | (6)Responding to P \S/\I/gthrP:I éi)amn:)gtsitcs)-rs |tt r?wa)l/crcw)ot orr?I\,L/J%a\?eez Eiggiiviﬁ;;:ch:;ngiégs seuec%kgg 7777777777777777777777777777777777 Group Code of Conduct', which indicates behavioral p”nC|p|e of directors and th =5 —
anageria ' - , ) ) = (- _ N 3 S oy
strategic ESG and SDGs iﬂagga%bomzanon the loss of business opportunities but also cause a significant damage to the 4 1 C employees of the Ricoh Group. Every member of the Group is concerned to 2BICHEL. —AUE DD HBOEROHCTHRREICETLTL
risks ®ESG,/SDGSAD3HG | BB Company such as loss of social credibility and damage to brand value. o . . -~ P b \
i S £SG. SDGs DI T IS E B i C RS HA S B T S 3RS || ensure all employees observe the principles in their daily activities. {TLERBHTVFET,
KU ‘Resource recycling, | THO. FHICAHE, BisR, ERIER EWEHRMEEELURIERR, FHLTVD, NS
' biodiversity DI RVEFREITEND CEFED TODTEVEBBIERDIBKIEEE IR ANDBHE CEE 4 3 C "
FERIER WS | FST. HRNERDER, IS UNIEOBIELE, RHCEXHAEE S STEMIDD. _ B;Jj li;ga@r y \Qj 202\1(2)32%'-’% 202\2(2)32,%% 20'2:’2;32;;5 202\2233%3%
§ Ic) AL
*As we conduct business activities globally, rising of political, military, and social . . .
tensions in countries and areas may significantly affect the Ricoh Group's Number of serious violations of law or .
> P . Ricoh Group (Global) cases
business. incidents and accidents U5 I (FO— UL o 0 0 1 0
eThere is a risk of losing business opportunities due to geopolitical risks such as BAESER. B BEREER
(7)Geopolitical risks tightening of national laws and regulations and geopolitical dynamics between 4 4 c . . .
DHEEURS countries. Number of penalties for bribery and corruption | ricoh Group (Global) cases 0 0 0 0
< 0—) UV CHEEREToTH0. BE SHDICHIT BECAN BHEN HRHIEDS TSR VI=ZIL—=7(70-)0L) *
FOFBEICATEREEZRTT . . iy . .
EEDHIRHR L. EREOEHNSEDHIFUZI(CED, IR ABRERETHURY Eumt?fr Ef anti-competitive practices Ricoh Sroup (Global) cases 0 0 0 0
BERDD. BPEERITR UI=I—7 (0= #
The occurrence of unpredictable circumstances such as large-scale earthquakes, Cases of seriqus accidents involving products | Ricoh Group (Global) cases 0 0 0 0
: tsunamis, floods, pandemics, suspension of supply, and geopolitical risk may lead to BARBERE VA= =7(0-)0L) #
InfeFtlous diseases | the following 5|tuatl|onsl and there is risk of losing business opportunities: . 2 e Number of code of conduct or ethics breaches | ricon Group (Global) cases
R #Delay or suspension in the supply of parts SEIRDBER U5 I (T UL o 17 37 31 16
(1)Long-term delay eDelay or suspension of manufacturing by factories (El LUE
and suspension in #Delay or suspension of transportation
. . supply of products = eDelay or suspension of goods to sales companies | . | X e
Ricoh Group's ORBOEBEIGEN KRR . HUK. BEREDIIA. U5 P —DREREBIOBBEFUAC LS Cecle aff comaliat Ricoh Group code of conduct UI—IL—TREGERE
material =ik ‘Earthquakes, TRDEEICKD UTDRIFERDFEL, EIRXRARBZER/RIDIAINEZS5ND, ST EIEE https/www.ricoh.com-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/
n.\z;\(nagement 3vo|canic eruptions, | eI HtADEIEDE L 5 . . conduct/pdf/code_of_conduct.pdf pdf/code_of_conduct.pdf
[ ‘typhoons R TIROMEDEE DL
UT—)—TD e s - - - Coverage of code of conduct ; : U TS fEE
o LEELA : R NS ﬁfﬁmﬁﬁggbm 55 B B0 O3 IR All executives and employees of the Ricoh Group RE X8
CERTT NPT I
E——— Ricoh Group code of conduct “7. Ensuring fair corporate U TR [7. AR EEHOME] (P.813)
+Japan: earthquakes, Bribery and corruption policy activities” (pages: 8-13) ) ) e T
: volcanic eruptions 1 3 C i _ ) . https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of__
P T JERBEINEE(CRE T DT hltpds //V\//\A(;\:‘\;.n(doh.c?m/—/hé\ed\a/(jR;coh/Snes/com/sustamab\\ny/govemance/comphance/codeJL conduct/pdficode_of_conduct pdf
s RSeS| Se— | EE——— conduct/pdf/code_of_conduct.p
(Z)E?Srg;:éa/le “Japan: wind, flood | The Ricoh Group anticipates the risk of large-scale natural disasters, incidents, and X i . . .
incidents or or snow damage accidents which may occur in Japan and outside Japan, resulting in human and 5 1 cC Wh‘lstle-blowmg system Whistle-blowing system PIBBERRIHIE !
e A EKEE property loss that could severely impact business. AEB @RI E https://www.ricoh.com/sustainability/governance/compliance.html https://jp.ricoh.com/governance/compliance
- E g TEESRSSE - SR BT, EEREC RECEL |
@EANDAKHRENS | Outside Japan: major Qg;iéiﬁ’;ﬁﬁf&téﬂt .
Managerial | 55 Mgl o e Political contribution and other spendings (Ricoh Group)
Frasd 3 ac?ﬁi@;ﬁﬂ?ﬁ: ingq;(nts ’ 1 ‘ ESZ\"‘EIX‘Ii\a':&U%GDT’mI(D;ﬁI(U] II—7) P " | P
risks HESFQ S TFEARK JARRES. —J)b—
T i Unit FY2020 FY2021 FY2022 FY2023
FARL—va - . . - . ) -
FIUZZ  |(3) Human resources related compliance I:irjr:ai Tzl;octjfr‘lccgng social credibility due to various compliance violations related . 1 . B 20214E388A | 202243888 | 20234388 | 20244384
O BRI AEEEDE T 751 7Y ABRIFEL, A ANERERET BURTEENE SN, Lobbying, interest representation or similar million yen 0 0 0 0
O —/&#pe BAH
In an era of rapid changes in the internal and external environment, the Company = EE}J% N o . : i
believes that strengthening group governance is extremely important to maintain Local, reglonal or national pol itical campaigns / organizations il
g?alfthl)l/ grpvvth.llf the governance of the headquarter is not functioning properly, / candidates ot glogpglen 0 0 0 0
e following risks may arie: - BoAES BrAR G DZH
©The Ricoh Group may fail to promptly formulate policies and respond to new . .
risks associated with new businesses and changes in the external environment, Trade associations or tax-exempt groups (ex. think tanks) million yen 76.4 754 841 797
which may lead to ethical or compliance violations. 2 EAD U ZIEBREIA (o5 I15E) Eyals] : : . .
eInadequate management and supervision of headquarters over the governance q .
structure, operational status and business process of the Ricoh Group may lead Other (ex. spending related to ballot measures or referendums) | million yen 0 0 0 0
(4)Risks related to Group governance to the deterioration of brand image and credibility due to fraud and scandals 5 c ¢ ZOftt ((ERREREEEAEE) =Pl
@I I —FHINFVRICETBIRY and increase the risk to the sustainable growth and enhancement of corporate Total il
value of the Ricoh Group as whole. q a milion yen 76.4 75.4 84.1 79.7
PN DBEZA LMLV BB T, REBREEMITT BIHITIIL—TH/TFVAD a5t 85H
BIEDIERICEECTHOEEZ TS, AADIII NSV ADBEYNTHEEEL TLIEVEE, DIT
DEIFURIDEUDTTREMED BB,
SHTIRBEDONBBBOZLICHIFEIRI(TH U, J)b—TDFEHERE PR HONEIRIC
TONT BEBPIVTSA TV RAERICDEHDOIEEMEN DD,
ST —TEHDA) T ADER BRI, $HTOERITH T A OERE BN T St -t *;E i;& jz
RADIEZE. REPTHEBLEICLD T TURAA—IPEERDE T, ZUTIIL—T2 ax ra eg y ) ﬂ H]ﬁnz
FORFNERRACEEMMEDMH LIS T DURIDEEHEITTED,

For other risks, refer to the 124th ordinary general meeting of shareholders. ZOfIZI DM 551 24EER M ERRIBETBA ZCTHES L, Tax policy Ricoh Group tax policy U= I—TRiE
https:/Awww.ricoh.com/-/media/Ricoh/Sites/com/IR/events/pdf/meeting 124 https://jp.ricoh.com/-/media/Ricoh/Sites/jp_ricoh/IR/events/2024/pdf/meeting 124 B https://www.ricoh.com/-/Media/Ricoh/Sites/com/governance/pdf/tax_policy.pdf https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
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https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/pdf/tax_policy.pdf
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance
https://www.ricoh.com/sustainability/governance/compliance.html
https://jp.ricoh.com/governance/compliance.html
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf

Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Information Security E#HtEzF1U7«

] Refer to our website #L<EFOITYAA

Information security at the Ricoh Group https:/Avww.ricoh.com/security/management
UI—JIL—TDfEHREF1UT+  https://jp.ricoh.com/security/management/

UId—=J)b—7&F TUI—=JIb—TESReF2 U T« BEEXA
] BKU AR - v—EROBEHREF21UT « BRG] ZF
. JIL—TARICARTDHEEDIC. ERNGEEFIUT 18%
arg fully known ahd understood thr.ou.gh.o'ut. the group. We [CES%. BHbr1UT  OROERFESRELTVET. TN
§tr|ve to.enhance |nformat|or? security initiatives baseFi .on the SO D R ESEENDEE BT, B8 - 8T
international standards, require all employees to participate
in these initiatives and make sure that daily management and HDEBLMEHNUETED S LDlc, TNHERERELT
continual improvement are carried out in the front lines. We also BEEANDMERHZEIEUCBHRE - U—EXOBE@EHT
encourage the development of products and services reflecting WNEREZERELTULET,
the added value gained in the process and their active internal
use before presenting them to customers.

The Ricoh Group formulates the “Information Security Basic
Policy” and the “Information Security Basic Regulations for
Products, Services and Solutions” and ensures that these policies

Ricoh Group information security basic policy

. . . . . . YOI —TEREFaUT 1 EAT5E
Ricoh Group information security basic regulations for B )7 AT

AR U —EADBEREF VT BRI

Basic Data E#&IEIR

Governance HI\FVZR

Environment RiE Social #H=

Environmental Management BEYxIXUh

[ Refer to our website LEFDITYAA

Environment https:/www.ricoh.com/sustainability/environment/
BBIE  https://jp.ricoh.com/sustainability/environment

Our goal is to help build a society in which the impact on its
environment is maintained at a level that never exceeds the
earth’s self-recovery capabilities. To make this happen, rather
than simply implementing environmental conservation activities,
society needs to formulateclear-cut long-term visions and goals
that will guide the specific actions required.

At the Ricoh Group, we have set environmental goals for
2030, 2040 and 2050 as milestones toward the final goal. We
also determine action plans every year and promote sustainable
environmental management.

In order to contribute to the future of the global
environment and society, the Ricoh Group will make efforts with
a focus on long-term vision and clear goals.

WeBRBIEINEHRDZ(F. BHT2RIEESHAHIRRE
DEERENDFFRARICINR SNISKRET T, CDEIRDIOHIC. o
ERAERIBREFEHCERDBODTIFHL. RIANTERIC
IoleEY a3y EERNILER) ZESD D ICHDEZEDERTENEE
TY,

UO—J)L—TTlF. BIEIRICAIFo@ERE L T20304F,
20404, 2050 FDREEFZREL. BE7 I3V ISV
ZREUVCREREZEDTVET,

HIKRIBEEHRDFRICEM T Dlch. UD—JIL—TF. &
LY 3 CIEEEBEEER > CEEBLTCVLEFT,

products, services and solutions

https://jp.ricoh.com/security/management/outline/

Policy https://www.ricoh.com/security/management/outline
TIEE
Basic policy for personal information protection .
e P UT—OI—T BAERRERAS
(prlvacy po Icy) https://jp.ricoh.com/privacy/
https://www.ricoh.com/privacy/
Management structure Information security promotion system BT o R
HEEEA ] https://www.ricoh.com/sustainability/society/information-security-management-system/outline/ https:/jp.ricoh.com/security/management/outline/

Internal / external audits
AEBEEE N EPEEE

ISMS certification status in Japan and overseas
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/
https://www.ricoh.com/security/management/activity/registration_scope

ERSDBEEEUFIRIT
https://jp.ricoh.com/security/management/activity/
https://jp.ricoh.com/security/management/activity/registration_scope.html

Code of conduct for customer
information
BERBEROMOIRVICE T B1TERE

Ricoh Group code of conduct “8. Earning trust by proper
information management”(pages 15-18)
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf

UD—J)—TEETERE
[8. BYFBMN RIA VN R DIERERFI(P.14-17)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csrivision/pdf/code_of_conduct.pdf

Information security training
BHREFIUTAHE

Information security training for all employees
https://www.ricoh.com/security/management/activity/training

2REEEQFEREFIVTHE
https://jp.ricoh.com/security/management/activity/training.html

Information Security / Data Privacy

BREFIVT/ T—FTSA)INY—

Boundary Unit FY2020 FY2021 FY2022 FY2023
X SR &G (i 20214E38HA | 20224F3AH8 | 20234F3AH | 20244388

Number of serious incidents and
accidents involving information security D) I (F ) L)
BT 1T EREM SN

Number of breaches of customer privacy
(complaints from outside parties)
BED TS )\Y—RE(CRT D REAIL

(OIEBHEB(CKRDHRIL)

Number of breaches of customer privacy
(complaints from regulatory bodies)
BED TS /\V—REICEITONREIL

GREIZHBICKDERIT)

Ricoh Group (Global) Ciistes 0 0 2 1%
Ricoh Group (Global) cases
UI—=J)L—2(&0—/\L) # 0 0 0 0
Ricoh Group (Global) cases
UD—IIL—7(F0—) L) s 0 0 0 0

*Data Breach Caused by Unauthorized Third-Party Access to the RICOH Drive

Cloud Storage Service

RICOH Group ESG Data Book 2024
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Ricoh Group environmental declaration

U= —TRESES

P0|icy https://www.ricoh.com/sustainability/environment/management/policy https://jp.ricoh.com/sustainability/environment/management/policy

Vaka) Ricoh’s environmental principles BEHE
https://www.ricoh.com/sustainability/environment/management/policy/principle https://jp.ricoh.com/sustainability/environment/management/policy/principle

Management structure Environmental management system BEYRIAUN

HEXE AT https://www.ricoh.com/sustainability/environment/management/system.htm| https:/jp.ricoh.com/sustainability/environment/management/system

UI—=)L—TDIREER (20305, 2050F Bi%)

https://jp.ricoh.com/sustainability/environment/management/target

Environmental goals Environmental goals
RBEER https://www.ricoh.com/sustainability/environment/strategy/target.html

1SO14001 Certification

https://www.ricoh.com/sustainability/environment/management/iso

15014001 DFRIEZ
https://jp.ricoh.com/sustainability/environment/management/iso

EMS certification
BEVYRIAYNYRT LBE

R HRT -5 DHE=ERIL

https://jp.ricoh.com/sustainability/verification

Third-party verification Third-party verification of environmental and social data
E=FRE https://www.ricoh.com/sustainability/verification

Environmental management structure
BIEVRIAYNEERS]

Board of Directors ERffifR=

President and CEO $#tRBITEE - CEO

ESG Committee ESGEER

ESG Promotion Division

ESG H#EEERFT

Respective Divisions Affiliates
HEBFT BhESHE

Manufacturing Subsidiaries In Sales and Services Subsidiaries
and Outside Japan in Japan

ERA - B EERY

Regional Sales Headquarters
Outside Japan
EAERST - Y—ERRH BIERTE AL

Penalties and fines Boundary FY2020 FY2021 FY2022 FY2023

RIGER (H-8i%) XY RETEH 20214E3RHA | 20224F3HH | 20235388 | 2024%3AH
Penalties and fines concerning the Ricoh Group (Global Caées 0 0 0 0
environment e S e R e
RIBICEIT 280 F usb 0 0 0 0
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https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/privacy/
https://jp.ricoh.com/privacy/
https://www.ricoh.com/sustainability/society/information-security-management-system/outline/
https://jp.ricoh.com/security/management/outline/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/
https://www.ricoh.com/sustainability/society/information-security-management-system/activity/registration_scope.html
https://jp.ricoh.com/security/management/activity/
https://jp.ricoh.com/security/management/activity/registration_scope.html
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/vision/pdf/code_of_conduct.pdf
https://jp.ricoh.com/security/management/activity/training.html
https://www.ricoh.com/sustainability/society/information-security-management-system/
https://jp.ricoh.com/security/management/

Governance FHIN\FVZ

Basic Data E#&IER

Eco Balance T3/{5x

Ricoh Group (Global)

Paper

Environment IRiE Social #=

- 178kt
Metal
54kt
= b rawmaterils and parts  mmm  Greenhouse gases
' parts EEHEAR 865kt-Canq
il 55kt FAE - BEREE e
Hathg
Other
204 16kt
Greenhouse gases
e 226kt-COz2eq
- Chemical substances 355
nergy discharge / transferred t
IXRILF— 3,295T) LB S - BEE
NOx 50.6t
prater 3,112x10°m’ “ e
Business sites X .
Water reused and — — ;
recycled 254x10°m? e e discharged 2,234x10°m?
AR - BEFAK
Chemical substances 5D 24t
- — 1,032t Total amount of discharged
(EPMERRE matter generated 58kt
B RES
Total amount of landfill waste
ERNBEISE 0.3kt
Energy (oil equivalent) Logistics and transportation Greenhouse gases
TR (RS 148ML = YR - i = enenz 449kt-COzeq
Electric power Use Greenhouse gases
o 272GWh =) = — BB 120kt-COzeq
Amount reused and material Collection and recycling
recycled to product 16kt =) B - U+ I

dRUI—R-XTUT WIS AT LERE

® Procurement of raw materials and parts
-The products subject to accounting consist of copiers / multifunctional
copiers, printers, production printers, digital duplicators, facsimiles, peripheral
equipment, office equipment supplies (including toners, toner cartridges,
copier paper, etc.), digital cameras,electronic components,embedded modules,
thermal media, gas alarms, projectors, video conference system, and scanner.

® Business sites
-Regarding the amount of chemical substances handled, discharged and
transferred, data on substances covered by the Japanese PRTR Act is collected
from the Group's sites inside and outside Japan.

® Logistics and transportation
-Data for Japan covers transportation of cargo shipped by Ricoh or our sales company,
Ricoh Japan. For data outside Japan, international transportation as well as some
transportation within the same area / country is also subject to the calculations.

m Use
-Products subject to accounting include copiers / multifunctional copiers,
printers, production printers, digital duplicators, facsimile machines, projectors,
and video conference / web-based conference systems, electronic components,
and scanner.
For calculations, regional greenhouse gas emission coefficients (kg-CO2/kWh)
for electricity that are latest available are used.
Sources: (Japan) The Electric Power Council for a Low Carbon Society, Follow-
up Results; (outside Japan) IEA “CO, Emissions Factors.”

® Collection and recycling
-Collected used products, consumables, and parts, which were reused and used
for material recycling. (Material recycling includes collected materials from
products from other companies).
-Calculated from amounts of reused materials and recycled materials (plastic / iron)
based on the data managed under the resource conservation targets of products.

= FEiE - BBREE
CBENRUREEER EBEK. T Y- TJOY Y3y TS — FIY)VERIEE.
T7OVZ Bl 47« AEEFER (M — M —hH— U v I PPCAIRIELE).
TIZIAXRT BEIZ Y MMBAHFHIZY M U—TIUAT ¢ 7 HRALEHK, 7OV T
II— FUERBYRAT L AFvT,
= BEUR
AEZYEORILE. HHEE - BBHECDOVTIF. ERNOPRTRUESYE %~ O—/ UL TLES.
=YD - B
CEREDI-EU DY v \UNEFEE LD BNEEELERBRES KU —EBE AR
EDEERR.
= 5
CBENRREF.ESHKEER. Ty — TJOY 03 TUYY— FIY)VERI
W OPOVIV, JOVIVY— TUERB. BEIZy MERAFIZY b AF v,
BHOEEHRAZHHEF. B ICHRIFTOBEACOFHAHMZRNTHE.
HE AN (BRBEERRURBER 74 0—7 v TR, B (EA: CO; Emissions
Factors)
CNSITMZ . HEBICHBFIREOFE FIE~MEER) ., DXV, TRILF—IZRCOLL
HNOBENRAXZEEE,
sER- U1 I
SRR GHERY/(—YEREERRIRL, UI-ZRITUTILUY A ZIVISER. (RTUT
WUYAZ)VICE U I-RBUSAD SORIMBHZT. )
CRROBERNBFRERZECERELUCVDT—YZEIC. UI-RELBNMERE (TS
AF vy - D S5EH,.
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Input
ATk

Output
FORTyh

Procurement of raw materials
and parts
AT - B SR

Business sites
=2 S

Logistics and transportation
EiR e

Collection and recycling
BUR-USA )L

Procurement of raw materials
and parts
JRATEL BB ERERhE

Business sites
eI

Logistics and transportation
Wi Bk

Water reused and recycled
SR - BEFIRK

Chemical substances
b EEIRE

Energy (Oil equivalent)
IRILF—(FmREE)

Electric power
E=pal

Amount reused and material
recycled to product

dmJ 11— -
RTUZIVUYAT)VERE

Greenhouse gases
SREMRIIR
Greenhouse gases
IBEZIRAR

Chemical substances
discharge / transferred

EFMEHHE - BH}E

Water discharged
K

Total amount of discharged
matter generated

PRERER

Total amount of landfill
waste

FERMRLILDE

Greenhouse gases
IREZIRAR
Greenhouse gases
SREMRITR

1,000t-COzeq

Environment Top

BiE by

*Past figures have been revised due to improved date accuracy and M&A in some regions

BRI DT —FHEEME EEMRAICHWVBEDHEZSEI U,
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Basic Data EXIER Governance H/I\FVZR Environment IRIE Social #=® . .
Third-party verified data

F=EBRASEHT—

Energy Unit FY2020 FY2021 FY2022 FY2023
Energy Conservation /

0 Total non-renewable energy consumption (includin
Preve ntl 0 n Of G Io bal Wa rm I n g I:?\ Hﬁ{tlyju: non renewable fuels, non ?e):lnewablepelectricity andg
steam) MWh 947,274 850,719 832,636 762,214
. . FEBEAREIRILF—FHE
Energy consumption by category Energy consumption by category (TJ) GEBETTRERE,. JEBETRIE R ESD)
TRILF—BERIERE THRILF AR AR (1)) Total renewable energy consumption
— TR T MWh 82,057 118,481 144,555 152,993

Kerosene ~ Heavy oil A
XT38 ASEH Town gas
0.1% 1.5% HHHR

Electric power used i FY2020 FY2021 FY2022 FY2023

(o)
8.2% 4000 3,697 1! 3475 10 3,519 BHERE o 20219385 | 20229388 | 2023388 | 20249388
Natural gas / LNG - : 52 ‘55 3,295/ icity*'
Electric power e % ‘ 2 Jotal electricity MWh 474,278 | 468,872 | 479,622 | 455,054
purchased —22.0% BRI
BARS o 3000 saa 724 749 724 Renewable electricity h 2,057 | 118,481 | 144 152
‘ . MW, %
47.9% LPG as —33 38 37 34 BEARET R —EROEN 82,05 8,48 955 | 152,993
' 1.0% 300 305 244 Renewable energy ratio*’ o
» v
- / o 2,000 47 = ‘2” 2 AT T L % 17.3 253 30.1 33.6[4
ight ol 2
il g?ﬂa *1 Past figures have been revised due to improved date accuracy and M&A in some regions. ¥1 — BRI DT — & REE EEMRAICHWLBEDHIEZHFILTLE T,
0.1% 7.4% . *2 Renewable electricity that comply with the RE100 criteria. 2 RETO0RAECHE T OB EAELRILF —HROE
Gasoline
o, o,
1.2% 10.6% 0 FY2020 FY2021 FY2022 FY2023 RES B 20215348 | 20225388 | 20235388 | 20245388

Total power generation

*Scope of data collection: Ricoh Company, Ltd. (production and non-production MR REE MR R I— (EEE-FFEEBLERM) BN EEBERNT, ENNIFEERSERT N 16,964 17,191 19,981 20,014
sites), production subsidiaries both inside and outside Japan, non-production GEBRR) 3 ) “ e .
subsidiaries both inside and outside Japan (main sites) HF—TN—F AT I E UTI—II— T2 % LEN) =L TLET. Off-grid power MWh 111 67 289 381
*Data coverage: This data covers more than 99% of Ricoh group's entire HEB=EARIL) \—5 1 99% BXRFHEB
operations. Solar power
*Third-Party verification ratio: 99% ‘/—E—F)%% MWh 1,884 3,952 3,732 3,601

Cogeneration

2= . MWh 14,969 13,172 15,961 16,031
O—YIxrb—Y3v
Energy Unit FY2020 FY2021 FY2022 FY2023
IRIF— B 20214E38H8 | 20224E3RH) | 202353RH1 | 20245F3RH
;\ogtal calories 3,697 3,475 3,519 3,295 Greenhouse gas emissions (Scope 1, 2) Greenhouse gas emissions (Scope 3) (1,000t-COzeq)
wE IBEMRARGFHE (Scope 1,2) 1% SREINRARFLE (Scope 3) ## (1,000t-COzeq)
Kerosene (t-COzeq / 100 million yen) 2500
[ | P, T 1 10 2 2 (1,000t-COzeq) (t-COzeq/ &) '
800 20.0 1,591
. 2,000 1,522
Heavy oil A ' 1, 585 1,4341/]
[ Jiaaaadd T 57 52 55 49 17.2 137 136
AEH 1500 120
14.9 ' 461
Town gas
[ ] n9 T) 370 357 331 271 600 15.0 1,000
AR 11.7
500
Natural gas/LNG 7 844 724 749 724 9.6
KA LNG 400 10.0
290.0 ' 0 FY2020 FY2021 FY2022 FY2023
LPG T 33 38 37 34 262.5 249.9 226.3 I : Procurement  #&Z M - Transportation &% ‘Use £/
Sy 1465 . *Scope of data collection: Procurement, use, and transportation categories*'
Light oil 200 : o 134.4 118.817] 5.0 SHONSREBE | 5 - - HnT JU—*
; T 334 300 305 244 4.7 6.3 5.0
M - B B 47 *Scope of data collection: Ricoh Company, Ltd. (production / non-production
G i 109.7 110.5 102.8/4 sites), production subsidiaries inside and outside Japan, non-production
asoline idiaries insi i insi
- N TJ 350 317 328 349 subsidiaries inside and outside Japan (main sites)
ya nn% 0 FY2020 Fy2021 FY2022 FY2023 0.0 *Data coverage: This data covers more than 99% of Ricoh group's entire
[ : Scope 1 Energy related CO; ITHRILF—iZRCO: operations.
[ ] _S:ciam 1) 47 51 41 39 I - Scope 1 Non-energy related greenho:‘se gas emissions (CO; equivalent)*' *Third-Party verification ratio: Scope1 CO,: 99%, Scope! Non-energy related
XL FLFRIF—EZRGHG (CORE) greenhouse gas emissions (CO; equivalent): 100%, Scope2 C0,:99%, Scope3
“Scope 2 CO; Market-based ~¥—4whR—2C0: Cat.1,4,11 CO,: 100%, Total: 99%
[ ;:Leat TJ 0 0 2 2 —eo— Emissions per sales unit  HREET EBREM *Non-energy related greenhouse gas emissions: Carbon Dioxide,Methane, Nitrous
h *Scope 1: All direct GHG emissions from the Company's own manufacturing plants, offices, O>.<|de, Hydroﬂuorocarbons, Peﬁluorocqrbons, sulfur Hexafluoride, Nitrogen
El . hased i Trifluoride and CO; by solvent combustion (toluene and ethyl acetate)
- ectric power purchase T 1652 1626 1 669 1579 vehicles etc. _ A B i \
BEAZE ' ' ' ' *Scope 2: Indirect GHG emissions from the consumption of electricity and heat, purchased T — YIRS D — (EE IR R EP SR e Rt B REER SR
by the company . (}ggm:‘g) o ) _— X
*Scope 3: Emissions in the supply chain of business activities (excludes GHG Scope 1 and 2) %7:973’ E\_$ ;ZKT__Q';‘ Uj_?} bo—j’@ﬁsa)gg /"J"&%{]} \_E’tuig o
*1Past figures have been revised due to improved date accuracy and M&A in some regions. X%Z%ﬁ‘ﬁ@ \—3: Scopet CO2:99%. Scopet ;E‘E%MF_EEGHG(COZ}@% +100%.
Scope2 CO;:99%. Scope3 Cat.1,4,11 COz: 100%. &5t 1 99%
HKRO—TTEHOTS A T4 A EMEEN SEEIHHENSGHG ¥IETRIVF—HZIRGHG : CO CHau N20L HFCs, PFCs, SFe. NFs, BRUTERI (NI - BHEETF)L)
¥2AO—T2: BHOEEALCE- BADEAICHSGHG IRBEER CO,
¥2O—TJ3: REEEDY TSA Fr—YOHFHE(GHGRAI—T1,2%<)
— BB DT —FHEEM EEMRAICHVBEDHIBZEREI L.
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Basic Data E#&IER

Unit
==1]

Greenhouse gases emissions

mMEFRAABHE

Energy related CO, g
TavF-m@Eco, | 1o0orEzea
Non-energy related greenhouse gas
Scope 1 |emissions(CO, equivalent) (PFCs) * 1,000t-COzeq
FIRVF—IRGHG(COMB) (PWPFC)™ |
Total (Scope1)
Scope 181 1,000t-COzeq
CO; Market-based (Location-based) )
SCOPE 2 | ) o s R (OF —TmN—2) [0 Oz
Total Total (Scope 1 and 2) §
=) Scope 1,2&5t 1,000t-COzeq
.. . t+CO=eq/
Emissions per sales unit 100 millon yen

FHHE5E FRREN

Reduction rate (Scope 1 and 2) vs FY2015

Scope 1,2HIBZE (2015FE L)

Scope 3 (procurement, use, and transportation categories)
Scope 3 (3B -fEF-&ixAT JU—)

Reduction rate (Scope 3) vs FY2015

Scope 3HIEIZ (20155 E L)

t-COzeq/ EM

%
1,000t-COzeq

%

Governance FHIN\FVZ

Base Year:
FY2015
BIEF: 20165
384

457.9

2,333

Environment

FY2020
20216384

17.2

36.7
1,585

32.1

Rig

FY2021
20225384

14.9

42.7
1,522

34.8

Social #=

FY2022
2023384

134.4
(204.5)

249.9

11.7

45.4
1,591

31.8

FY2023
20245384

102.8[7]

107.417

118.8
(191.8) 7

226.3

9.6

50.6
1,434/

38.5

*The scope of third-party verification covers 'Ricoh Co., Ltd. and 10 sites of 7 production companies within
the Ricoh Group, both Japan and outside Japan.within the Ricoh Group, both Japan and outside Japan.

Unit
By

Scope 3 emissions

Scope 3 HiHHiE

Cat.1 E;‘;[g;:;igg‘f’g;a"d services 1,000t-COzeq
Cat.2 ;E;;al goods 1,000t-COseq
Fuel- and energy-related activities not
Cat.3 |included in scope 1 or scope 2 1,000t-COzeq
Scopel, 2 [CEFIMEVARI RO TR)LF—EEEE)
Cat.d %;:;‘tr;aﬁnz Jt:r%r;sportatlon and distribution 1,000t-COzeq
Cat.5 g;g;ig;g;ed in operations 1,000t-COeq
Cat.6 Ed‘;éi”ess UEIC 1,000t-COzeq
Cat.7 Fé%g%{g;commmmg 1,000t-COzeq
Cat.8 Hgig;'&'%?se" assets 1,000t-COeq
Cat.9 §%oﬁwEs)‘cirt(e_al:r?ﬁ ;cransportatlon and distribution 1,000t-COseq
Cat.10 g;tii;’:msmﬁj’;;o'd products 1,000t-COseq
Cat.11 ;;gfg;:%%&gd“m 1,000t-COeq
Cat.12 ;ﬁr%ilﬁcf%g;)g;atment of sold products 1,000t-COseq
Cat.13 nggg(e_;‘% leased assets 1,000t-COzeq
Cat.14 ;r;gi‘:j’; 1,000t-COzeq
Cat.15 igi‘gs"me"ts 1,000t-COseq
Ig:g 'B(Séc%pe 3) 1,000t-COeq

¥ B=FREIEA KRR I—+U I—I)—TOERNNEERERT 74 D109 A -

Base Year:
FY2015

BAF 20165
384

494

FY2020
202143814

955

134

51

406

56
(N/A)
0.1
12
224
28
(N/A)

(N/A)

1,882

FY2021
2022438

924

113

48

461

52
(N/A)
0.1
12
137
28
(N/A)

(N/A)

1,795

FY2022
2023438HA

992

152

45

463

14
63
(N/A)
0.1
12
136
30
(N/A)

(N/A)

1,911

FY2023
20244388

865

186
42

449

20
65
(N/A)
0.1
10
1201
27
(N/A)

(N/A)

1,790
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Third-party verified data
F=EBRASEHT—

CO, emissions in logistics by Ricoh Group

YIRICH I DCOHHE
Procurement logistics
SFEY
Domestic logistics
ERR
International logistics between business sites
ERILR YR
Outside Japan logistics within the same area / country
BEHERYIR
Total

asf

Unit FY2020 FY2021 FY2022 FY2023
=={v 202143888 | 202253888 | 2023F3AH | 20245388

1,000t-CO,eq
1,000t-CO,eq
1,000t-COzeq
1,000t-COzeq

1,000t-CO,eq

67.7

27.5

211.6

99.5

406.3

69.2

29.0

245.8

116.9

460.9

74.9

27.5

239.9

121.1

463.4

85.2

28.3

199.6

136.3

449.4

CO; emissions during product use

HEmERRDCOHHHE
CO:2 emissions during product use
HREAROCOHHE

1,000t-CO,eq

FY2020
20215384

224.0

FY2021
20224384

137.0

FY2022
2023384

136.0

FY2023
20244385

119.91v

Avoided emissions
B S ERE
Provision of energy saving products

Unit FY2020
==t 3 202153848
244

FY2021 FY2022 FY2023
202243848 | 20235388 | 20245388
226 240

. 1,000t-CO,e
BT+ BB Zq 197
Provision of digital services
iy . 1,000t-COze
295 PR ple} 124 762 752 754
Resource saving of products
ot 1,000t-COze
BEOBEEL 2eq 64 74 67 65
L‘era' 1,000t-COzeq 431 1,033 1,045 1,059
=L
ZINCRIE .
BaER-UY1T)L
Product
&m
Policy Ricoh Group Plastic Policy for products U= —THRTSAFvI Rt
Tt https:/Awww.ricoh.com/sustainability/environment/circular_economy https://jp.ricoh.com/sustainability/environment/circular_economy
Reuse and Recycling Program UI—2-UBA2)LT0OI5 1
Take-back program https://www.ricoh.com/sustainability/environment/circular_economy/initiative_recycle https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
BIRTOTS L Ricoh Global Recycling Initiative J0—) YVEREBIRTOT S [
https://www.ricoh-return.com/ https://www.ricoh-return.com/
Own recycling facilities Global Network for our reuse and recycling activities ~ U1—X-UbAZ)LryhT—2
BOUT A I )UEE https://www.ricoh.com/sustainability/environment/circular_economy/initiative_recycle https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
Participation in industry networks | Efforts to promote reuse and recycling activities EFREE RYND—INDSH
ERBEADMA https:/Awww.ricoh.com/sustainability/environment/circular_economy/initiative_recycle https://jp.ricoh.com/sustainability/environment/circular_economy/initiative_recycle
Unit FY2020 FY2021 FY2022 FY2023
i 20214E3RHA | 20224F3HH | 2023388 | 20249381
Amount of virgin materials used in products
. = t . , , .
80 IR E R 77,729 70,863 79,522 | 61,5694
Virgin material usage rate of products*' o
PRy T by B o 90.7 87.9 84.9 78.94
The amount of plastic contained in the products
— t —
HRBICEFNDTSRAFVIE 37,552 43,760 32,043
The amount of recycled plastic* used in the products
— p t
HRICERASNOBETSRFVIES L = 7;106 0228
Share of materials used that are recycled o
- % — . . .
R EANBBETSATF v ROE ° 8.6 16.2 32.1
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Governance FHIN\FVZ

Basic Data E#&IER

Unit FY2020 FY2021 FY2022 FY2023
B 20214E38H8 | 20224F3HH8 | 20234F3AH | 2024438

Collection amount of end-of-life products*?
M HROEINE

A D

§v754

Reuse / Recycle / Energy Recovery Volumex3
U1—2-UBA )L TR)LF—UANU—E™

iMam unit / Accessories
§$%/Eﬂ%

‘Supplies

BISA

Reuse / Recycle rate*3
UI1—R-UbA )L

‘Main unit / Accessories
bk EDR

‘Supplies
HISA

Energy Recovery rate=3
IRIF—UH—F*

iMain unit / Accessories
4 DI

%Supplies
HISA

Incineration / Landfill ratex3
B - 1B TR

%Main unit / Accessories
AE ELDRE

‘Supplies
IS

Percentage of products sold last year that can be reused or
recycled=*
BHAFEUY A O TEDUROEE

Percentage of products and materials that were actually
reused or recycled by own operations*3

EESTERREOEEHIN T D RERICBARFEUTA ZIL SRR B R0
HRIDBIE®

Financial benefit for take-back program(Sales in the products
and parts recycling business)
OINTOJ S ADEHITH IS T RFNFER

%

%

Billion yen
=M

Environment IRiE

97.5

471

Approx. 30
#3300

96.9

49.7

Approx. 30
#1300

Social #=

97.5

45.8

Approx. 30
#1300

98.9

39.1

Approx. 30
#1300

*1 Virgin material usage ratio of products: The ratio of virgin material usage to
total input resources

*2 Post and pre consumer recycled plastic, and reused plastics

*3 From FY 2023, we have partially modified the aggregation method for Outside
Japan data to im prove accuracy.

*4 Percentage excludes items that are technically 100% recyclable but are
actually incinerated or landfilled in consideration of social infrastructure, cost,
and other factors.
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1 ERERERE RABERECH I OFREREAEDEE
¥2 INANIYYa—3#, TV a—IHMBrOBRRTS ATV

%3 2023FERDIEEE_ EDIcohiBN T —5 DS T5iEE—
4 FIEICIE 10090 T A Z)URIREREDY, HRA VT SPIANEEZERU. RIRICIE LA PIESD

T THMTONTLDREZRRVCEIG

BEE

Third-party verified data
F=EBRASEHT—

Water
X
Policy Water Policy KB B8t
Tt https://www.ricoh.com/sustainability/environment/water https://jp.ricoh.com/sustainability/environment/water

Water data (1,000m>)

KEHET—% (1,000m)
6,000
4,000 3,266 3,184 3,170 3,124V
2,418 2,412 2,572 2,234[7]
2,000
296 234 252 254[v]
FY2020 FY2021 FY2022 FY2023
I Water withdrawal K{ERE

I Water discharge  #ikE
. Reused / recycled volume  FB{ER-BEFIAKE

*Scope of data collection: Ricoh Company Ltd. (production / non-production sites),
production subsidiaries inside and outside Japan, non-production subsidiaries inside and

outside Japan

*Amount of water withdrawal represents the aggregate amount for municipal water,

industrial water, groundwater, river and pond water.
*Due to improved data accuracy, we have revised the data for water withdrawal, reused /

recycled volume and reused / recycled rate starting from FY2020.
*Reused / recycled rate: reused / recycled volume / (water withdrawal + reused / recycled volume)
*Data include estimated values.
*Data include estimated values.

*Data coverage: 92.8%

*Third-party inspection ratio: 88.7%
MREE : RAREU D — (S - JEESRERN). ENNEERERY. ENNFEERERYT
KIEAE (BUKS) (&, #STAK - TERK- K115tk - FKDEET
OKEFRER - BER BERRKE. BRrOBER BERAKELT—5DIEED LICHL. 2020

FEOT—INSFIEZLC

KB BEANRKERE, BER BENRAKEZ. BRECHE

20

HACHBER(E, EAE-HPKETHEE

MEEBZEST.
¥T—5H)\—%: 92.8%
KE=EIRFL)\—K:88.7%

B - BEFRKEBOEE CRUC

Water Unit FY2020 FY2021 FY2022 FY2023
K B 20214E38H8 | 20224388 | 2023F3AH | 20244388

Water withdrawal

KERAE

"""" TapWater
K

Industrial Water
TZRAK

Ground Water
K

River, pond Water
JIL/ 5K

Rainwater
K

Water discharge

ke

"""" Surface Water
SNEEDR TR

Ocean total discharge
BANDBEEHK

"""" Subsurface / well total discharge
HRANDFEK

"""" Beneficial / other use total discharge
BRIRSNcHK EREHK)

Reused / recycled volume
B BEMAKE

Reused / recycled rate
P -BEFIAKE

Water Consumption
KHES

1,000m’

1,000m’

1,000m*

1,000m’

% 8

848

772

598

3,124

890
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Basic Data E#&IER Governance H/\FVZR Environment RiE Social #=

Waste (t) *Scope of data collection: Ricoh Company Ltd. (production / non-production sites),
BrE®) (O production subsidiaries inside and outside Japan, non-production subsidiaries in Japan
100,000 *Resource recovery rate: Amount of resource recovered / Total amount of wastes
*Amount of water removed by dehydration, drying, or deacidification is excluded from
80,000 the calculation.
65 169 * : ; :
59,997 58141 62,953 60 839 57, 6821 55 657[7] Arr.lount.of reﬂdug left after' intermediate treatment as wevII as from refu;e .
60,000 incineration, even if energy is recovered from the incineration process, is included in
the calculation.
40,000 *Data before FY2021 have been revised due to the change of coverage.
*Data coverage: 95.4%
20,000 *Third-party inspection ratio: 92.9%
SONREE - HRNRA D TD— (S - FFEERER). ENNEERERY, ENIFEERERT
0 FY2020 FY2021 FY2022 FY2023 HEERCR=RERCE e

XBIK - TR PHIICR DK DBRED ZHEREEFLOBEDD FHBH SERSN
KRB DR, TRILF—EIREDEEAIES DRI CBZRILNBICEE
T —YESSEEDRBEUICH. 2021 FELRIOT 52l ELIC
¥T—5h)\—=: 95.0%

MEB=FREL/—: 92.9%

I : Total amount of waste  ##FHE
I - Amount of resource recovered BERILE

Waste Unit FY2020 FY2021 FY2022 FY2023
B BAfi] 202143858 | 202253888 | 2023%F38H | 2024538
Total amount of waste t 59,997 | 62,953 | 67,169 | 57,6821
WHERE
Final disposal amount
e t 259 364 383 310
Amount of resources recovered t 58,141 60,889 65,169 | 55,697
BERLE
Resource recovery rate o
ey % 98.1 98.0 98.5 98.6

Pollution Prevention ;5#psit

Environmentally sensitive substances i FY2020 FY2021 FY2022 FY2023

RIERE(LZYE v 202153888 | 202243881 | 2023F38H | 2024538

Amount used

EEE t 3,632 3,456 3,697 3,288
Mg
Amount discharged . 658 242 249 579
HHE

*Scope of data collection: Prodcution sites of the Ricoh Group SONREE | UI—)— T  BFEEE A

PRTR-target substances Unit FY2020 FY2021 FY2022 FY2023
PRTRYRME (i 20214E38HA | 20224F3AH8 | 20234F3AH | 2024438

Amount used 1,116 | 1,389.0 1352.4 | 1,032.5

k=
Prien: el e el " 175.7 3114 3156 2345
BrH=E
Amount transferred t 49.2 147.4 156.7 120.8
BHE

RUREE - KAV — (EESXN). BRI EERERT

*Scope of data collection:Ricoh Company, Ltd. (production sites), production
subsidiaries inside and outside Japan

Air pollutants i FY2020 FY2021 FY2022 FY2023
ARERME i 20214E38H8 | 20224F3AH8 | 2023%F3AH | 2024438

SOx t 2.0 3.7
NOx t 53.8 46.5 53.6 50.6
VO EE t 602 669 681 524

XNREHE | UT—T)—TEER BRI

KT —FHN\—%  UD—=J)b—T2HED %L EZH)\—

HEBE=ERELN/(—F 1 97.5%

X1 B - BEFARACIIE TR EEL 20 EDERMHRLEY (VOO D HBHIRZS
EUlz UO—I)L—TBIDEBICSHL. VOCHHEBRIBZESDH TS,

#2 PWETEDFBEIRE 1t EDEEPTNE R

*Scope of data collection:Production sites of the Ricoh Group

*Data coverage: More than 99% of the Ricoh Group

*Thrid-Party verification ratio: 97.5%

*1 Four electrical and electronics associations formulated volatile organic compound (VOC)
emissions reduction initiatives that subject to 20 chemical substances to tighter regulation.
The Ricoh Group joined their endeavor and is promoting VOC emissions reduction.

*2 Business sites whose annual handling amount for each substance reaches a ton or more
are included as tabulation subjects.
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Third-party verified data
F=EBRASEHT—

Conservation of Biodiversity &#s#isRs

Ricoh Group biodiversity policy UD—J)L—TEM SRS i
https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh-  https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/biodiversity/pdf/
group-biodiversity-policy_2023.pdf Ricoh-Group-Biodiversity-Policy-japanese.pdf

Biodiversity policy
EYBERMTTH

Conservation of biodiversity

i iodi i Unit FY2020 FY2021 FY2022 FY2023
EMZIRIERE B 20214E38H8 | 20224388 | 2023F3AH | 20244388

Forest Conservation ggggunt of assistance money mig;?%en . 9 . 8
ir);]{;cﬁt;ms S (Number of projects supported) (cases) (3) (2) (3) 3)
" - (HETOVTIN) *)
Activity participants person
AR AL i 4,241 6,022 15,445 8,951
Numb f partici t
Forest Conservation with iﬁgnr;%ﬂer ot participants
:’;?)ij:cr]c?)lders (Ena Forest (Number of regional participation) person ( f489% (671%9) 1(’9296745 1(80469(;
25— oL — BRI | CUEOBOSIER g (39) (119) (267) 211)
(RO (Number of employee participation)
(HESMEE)
Number of trees planted:per fiscal year tree
R x| 2200 1009 9n000) TTSAY
One Million Trees Project |Number of trees planted:cumulative tree
OORERRORIOIION  |mwEmEs | | 7000) 241000 3380001 453000
Progress rate towards target o
S B % 9.2 241 33.8 45.3

Sustainable Products Program ©92532J)L7055v70535 1

[ Refer to our website FLEIITUA

Sustainable products program  https://www.ricoh.com/sustainability/environment/product/rspp
YRFFIIWTOYOYTOTS L https://jp.ricoh.com/sustainability/environment/product/rspp

Ratios of the products complying with the Ricoh Sustainable FY2020 FY2021 FY2022 FY2023

202143858 | 202253888 | 20235388 | 20245384

Products Program Premium rank
UI—YZFFINT059YT0I5 LAPremiumBEBSR

Ratios of the products complying with the Ricoh Sustainable
Products Program Premium rank % 100 100 100 100
UIO—PRFF+D)LT7O5Y oY TOT5 LAPremiumEEBEEGER

External Recognition for Environmental REEEONIEHERZSR

] Refer to our website FHLEFDITYAA

CDP Climate Change https:/www.ricoh.com/-/media/Ricoh/Sites/com/sustainability/data/PDF/CDP_Climate%20Change_web.pdf
CDP Water Security https://www.ricoh.com/sustainability/-/media/Ricoh/Sites/com/sustainability/data/PDF/CDP_Water %20Security_web.pdf

CDP Score FY2020 FY2021 FY2022 FY2023
CDPAO7 202143841 | 20224F3AH | 20235385 | 20245388
CDP climate change score
CDP SUEZ B A7
CDP water security score
CDP KtzF+aUF«R3O7
CDP supply chain score
COP U TSAFT—VRO7
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https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/environment/biodiversity/pdf/ricoh-group-biodiversity-policy_2023.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/sustainability/environment/biodiversity/pdf/Ricoh-Group-Biodiversity-Policy-japanese.pdf
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Governance FHIN\FVZ

Environmental Risks BiESHDOUZY

Classes
Uz
bk |

Transition
risk 2T
/1.5T
scenario)
BITURY
2T/
1.5C
VFUF)

Physical
risk

(4C
scenario)
WBURY
@CHUA)

Risk Type

Uy
147

Policies /
Regulations
BER-#5H

Policies /
Regulations
BER-#5H

Markets
=]

Reputations
Bl

Acute
=

Acute
=i

Acute
=

Area
SE

Climate change
Resource
circulation
SUREE)

BIRER

Climate change
Resource
circulation
SUREE)

BRER

Climate change
Resource
circulation
URZE)

HRER

Climate change
Resource
circulation
Biodiversity
SUREE)
=/ E 24k

Climate change

SURZE)

Climate change
SURZEE)

Climate change
Resource
circulation
Biodiversity
URZE)
BRIEER

s/ E254k

Items
URJIEH

(1)Increased
procurement
costs due to
strengthened
policies

OHERRI LR DIHE
JR~DOLER

(2)Tighter
regulations,
delays in
responding
to customer
demands

@Rk, BEER
NI TEN

(3)Impact of
changes in
consumer
behavior
on business
performance

@HEETEDZILIC

GSES 7

(4)Loss of social
credibility and
damage to
brand value

OHARIISFHDKE.
TSUNEBEDRIE

(1)Regional
epidemics
of infectious
diseases
OEARKEDZHIE
Em

(2)Regional
epidemics
of infectious
diseases
@RBEDIIE

T

(3)Declining forest
resources

OFRMERDF

Risk Scenario
URIYFUF
(V3= IV—T~DEE)

eCarbon pricing (carbon taxes and emissions
trading) and circular economy policies
(promotion of recycled materials, taxation
of plastic packaging, etc.) are applied to
all suppliers, price transfer to raw materials
moves forward, and procurement costs rise
T TSA V= DAY TSA D (R5H - B
EHE) P —F215—TO/Z—Bek(BEMFIRRE
. TS AEMFREE) [CRDFEAM RN DS ERERN
HEHFED N

®Achieving the 1.57T target, strengthening
product / corporate environmental regulations
to build a recycling-oriented society, and
stricter customer demands. Delayed response
leads to missed business opportunities and
reduced profits.

o 1.5CERER. BREMABRICHIRD, /B
DEERHEID™I L. BEERKDEEL. WINENICK
DEH 7L, INER

eDecreasing revenue due to an increase in
remote work and a shift to a paperless world
where people refrain from printing to avoid
wasting resources

cUE—RI—UDENMPEROMEZETesHICTY
NP ONERR BHN—)\— L REDED T EICRBIN
R

eLoss of social credibility due to violations
of environmental laws such as illegal
dumping, involvement in deforestation, and
greenwashing
CNERFLFLEDRFEBEDER . ARMBIRNDE
5. U=V vV aBEC R DHRBEADKE

*Due to climate change, the severity of
weather has become more extreme, causing
production stops and sales opportunity losses
due to disruption of the supply chain, etc.
as a result of greater than expected storms
and rain damages to Group production sites
and suppliers, and costs of responding to
climate change (disaster prevention measures,
business relocation, electricity costs) are
increasing.

CRUREENCIDEBRRDBE(LH D BHHEEM
RPYTSA 7 —[CCTREMULDREAENRET DT
ETYTSAFI—VDIMIFEICRDEFER L BR5T
HERDBERDILK, [IRZEIIDEAKENR. FE

g EhRoEL

Due to the unforeseen circumstances caused

by the spread of infectious diseases, the

following events have occurred:

#Delay or suspension of parts supply,
manufacturing by factories, and operations by
distributing agents

#Delay or suspension of supply to sales
companies

BRREDIKIC KD NADERERIOLI FDEROFEE

o ERmRAtin. RETIHORSE. EXEREOEEELE

CHRFTRHNDEISELE N E L

*Global warming is causing increased damage
to forests, such as forest fires and pests, while
regulations are becoming stricter, raising the
cost of procuring paper.

SRELICRDIRMNK, EREEDRMIKENMEZSD
EEBITHRRDBR LN, MOFBEIRND LR

¥1.0
billion
to ¥20.0
billion
10f8H~
20012M

¥20.0
billion

to ¥50.0
billion
20018~
5001&MH

¥1.0
billion
to ¥20.0
billion
10f8M~
200fEM

¥1.0
billion
to ¥20.0
billion
10f&M~
2001&M

¥1.0
billion
to ¥20.0
billion
10f8M~
2001@HM

¥1.0
billion
to ¥20.0
billion
10f8H~
20012H

Up to
¥1.0
billion
~10f&M

Environment RiE

Urgency

Within
5 years
SELA

Within
3 years
3L

Within
3 years
3FELIA

Within
1 years
1A

Within
5 years
SELIA

Within
10 years
105 LA

Within
10 years
108

Social #=

Response
YI—[CBIF DX

eSupporting suppliers in decarbonizing
activities

eReduction of new resource usage through
size and weight reduction, and utilization
of recycled materials

T SA VT —(CBIT ORI REEN SR

o\ BE(L. BEMERBECIDIRERER
ROHIE

tive development of energy-saving and
renewable energy measures that contribute
to the SBTi 1.5°C target

eDisclosure of information such as CFP,
SUMPO EPD, and recycled content of
products

eFundraising by using sustainability initiatives

*SBT1.5CERICET ORI RILF— BETRET
FILF—FEROBEEER

©CFP, SUMPO EPD. GBEEMZERILEEDIEHHRE
N

BT FEUT A DEDHEHEER U EEFE

*Maintain and expand customer base for
existing office printing business

*Expanding business in the office services
sector

CBHFA DA ATV T4 VT BHEDREEEBE DI
ISRV

oA T4 AT —EXRBDRELEK

eThorough implementation of the
environmental management system

#Strengthening the industrial waste
management system

ePromoting sustainable raw materials
procurement

*Greenwash education for employees

CRIBNVRIAVNIRT LOBIE

CEEFFYEERAHDEE

o FHE R RIS FRAT RIEE DR

CHEANDIU—UDF vV AERBE

*Assessment and analysis of flood risks in
the supply chain and countermeasures

#Strengthening flood prevention measures
at domestic bases

P TSA FI—UCBIFDKEURI DHE- 47
EXIER

o ERHLRICBIFBKERRRIE

*BCP response in case of emergency

#Selection of multiple suppliers or alternative
products for important parts

©BCP training for new work styles such as
remote work

cHEZREUICBCPIG
CEERRDERAACEEN FRERDEE
e UE—NI—IFDIULEIETTZIREUICBCPIIR

*Reduces the use of base paper by
eliminating release paper

#Strengthening forest conservation activities
(the One Million Trees Project)

o FUBHRL SR DRARF A DHIE

CRMRETEERR(E (100K AFKEKDZRTOITIIN)
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Environmental Opportunities BEEHHFOKS

Opportunities in the activity axis

TEEECOMS

Contribution to mitigation

FEAINDER

Contribution to adaptation

TEIDNDEH

Area

SEF

Climate change
Resource circulation
Biodiversity

SIREE)

BERER

EYSIRE

Climate change
Resource circulation
SUREE

BRER

Climate change
Resource circulation
SUEZH)

HRER

Climate change
Resource circulation
SURZE)

HRER

Climate change
Resource circulation
SUREE)

BRER

Climate change
Resource circulation
SUREE

ERER

Summary of FY2023 results
2023FERADEE

(1)Sales of eco-friendly products
Enhanced energy saving functions, and
enhancement of chemical substance

ORBEEEROTL
ATRERERE, BEMERA. b2

YEEERE

management

(2)Products and parts recycling business
Recyclable design selling, remanufactured

machines U1 0)VRET. BAERIRTT
(3)Sales through business negotiations based on @ESGHILE T OBHET L
ESG performance Bidding, business talks AL, BRI

(4)Energy saving, resource saving and energy
creation businesses
Smart MES, EV
Solar power generation operation and

maintenance (O&M) 77;?'77():
Utilization of storage batteries EEAMORER
(5)Contribution through new businesses OHRBRICL DT

Silicone-top linerless labels
Label-less thermal
Portable Plastic Identification Sensor

Solutions to support DX
Scrum package

@RmEL mBEEX

GBI AER. BITREhESEX
Smart MES. EV
KIEHFEBOIMANL—3/8&A

JUI—=byTSAF—URASNL
SNIWAT—Y)L
HREHIR \> T —

DX7Z378E 98V Ja—3Y
RIS LINT —IIEET

Financial effect
2023FE
BATSEIIR

Approx. ¥1,230 billion
#7312,300f8M

Approx. ¥30 billion
#)3001&M

Approx. ¥40 billion
#I40018M

Approx. ¥30 billion
#I3001&F

Approx. ¥170 billion
#91,700{2M

Opportunities in the business axis

BEMTOHR

Materiality

XTU7UTA

Zero-Carbon society
Circular Economy
BiRERH RDEE
BEREHRORE

Creativity from Work
3o 0EE

Community and Social
Development
i HRDFER

Eco-friendly multifunctional copiers

Commercial printing

Silicone-top linerless labels

Label-less thermal
etc.

Office services
Smart Vision
etc.

GEMBA (maintenance and services for non-

office sites)

Municipal digitalization solutions
Educational ICT solutions

etc.

Social problem-solving business

HERERREIER

RIBECRIUESH

PFRENR|

JUA—=bvTSAFT =LA
SNIVWAT—¥IL

5E

FIT4RAT—ER
AN—hEY3Y
BE

GEMBA (F T4 AN ERREURSE T —ER)
BRYUa—v3y

BEYI1—3v

TE

Sales target for
FY2025
202555 EBIR

Approx. ¥450 billion
4,500

Approx. ¥1,050 billion
10,5001&M

Approx. ¥50 billion
50018M

Sales results in
FY2023
2023%E 55 E

Approx. ¥315 billion
3,150

Approx. ¥926 billion
9,260

Approx. ¥20 billion
200f8HM
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Basic Data E#&IER

Governance FHIN\FVZ

Human Rights Aiz

Environment i3 Social #=

(mm] Refer to our website #LBHZTYAA

AME  https://jp.ricoh.com/csr/human_rights

Human rights https:/Awww.ricoh.com/sustainability/society/human-rights/

Human rights are the basic rights that every individual is entitled to,
and the issues related to them are both far-reaching and complex.
Ricoh'’s respect for human rights stretches back to our company’

s foundation, when “love your neighbor” was set as one of the key

components of our corporate philosophy, The Spirit of Three Loves.

Exemplifying the continued application of this tenet are measures
we take to ensure there is no child labor or forced labor, not only
within our own organization but within our supply chain as well. We

mandate the Ricoh Group supplier code of
monitor our suppliers to make certain they

code through SAQ (Self-Assessment Questionnaire) . Deviations

conduct and regularly
are complying with the

from the code are expected to be corrected immediately. We also
carry out our on-going commitment to address the conflict minerals

and disclose related information.

ANEEIFETDAICEZ SNICEERNENTHD., TDHRT
TFR BHEBREDOELLEVWDDTY, UI—DAEZEED
RRIE. BIEEOFER =BFH O AZEL ([CHD. ZDiEH
ZRIZELER. AYICULTWBIEBIFBHEBARIFDHEAADT
EYTSATFI—VICETARERICHULTH., BEHE A
fHEOgRESDE [UI—-J)Ib—F YIS 7— - )(—
N —1TENRE] DESTZEBELLTVET ., TDESPRRE.
TEHAME [SAQ (Self-Assessment Questionnaire) | Z@UTCE
ZHUVIL. BEBEEREZRLULCVET, Fic. MRy
BICHUTH., #MiEnNEaE S ERARZT o CVE T,

Policy
T3t

Ricoh Group’s Human Rights Policy

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_

policy_english.pdf

YOI Ib—T AR
hhttps://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_
policy_japanese.pdf

Non-discrimination policy
ERRLEICET 2T

Policy on prohibition of child labor
REHBRIESH

Policy on prohibition of forced labor
S BRI T &

Ricoh Group code of conduct “3. Behaviors
respecting human rights” (page: 4)

https:/v
code_of_conduct/pdficode_of_conduct.pdf

v.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/

UO—I)L—TRETERE 3. \NEEREIATE] (P.4)
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of _
conduct/pdf/code_of_conduct.pdf

Third-party verified data
F=EBRASEHT—

Society Top
#HE T

English B#E

Supply Chain Management H9754FI—rvxIXUhL

(] Refer to our website FLKBEITTYAA

Supply chain management  https://www.ricoh.com/sustainability/society/fair/
BISAFI—UIRIAVN  https://jp.ricoh.com/csr/fair/

Policy
it

Ricoh Group basic policy in procurement activities
https://www.ricoh.com/sustainability/society/fair/

V=) —JEE RS DEANLEERTT

https://jp.ricoh.com/csr/fair

Ricoh Group Supplier and Partner
Code of Conduct
UI—I)I—TF BISA7— )~ F—(TERE

Ricoh Group Supplier and Partner Code of Conduct

https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/cst/fair/pdf/supplier_en.pdf

UD—=I)I—T BITSAVv— )\—bF—1785RE
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/cst/fair/pdf/supplier.pdf

Ricoh Group's Responsible Minerals

Procurement Policy*
UI—I)—T EEHDIPAES &

Ricoh Group’s Responsible Minerals Procurement Policy
https:/www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-

Procurement-Policy-ENG.pdf

U= —7 BESH DI BEES
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/cst/fair/pdf/Ricoh-Groups-
Responsible-Minerals-Procurement-Policy-JPN.pdf

Definition and selection of critical

suppliers
EBY ISV —DER FEHE

Critical suppliers selection process
https://www.ricoh.com/sustainability/society/fair/

BEEUTSAV—DRE

https://jp.ricoh.com/csr/fair

Addressing ESG procurement
ESGREDBMDEH

Identifying risks associated with suppliers, SAQ system,

Implementation of ESG Audits

https:/www.ricoh.com/sustainability/society/fair/

YITSAP—DURIDHFE. SAQHIE. ESGEEDRENE

https://jp.ricoh.com/csr/fair

Suppliers’ decarbonization activities
B ITSAV—DCOHIBES

Supporting suppliers’ decarbonization efforts
https://www.ricoh.com/sustainability/society/fair/

YITSA Y —RERIREE

https://jp.ricoh.com/csr/fair

Whistle-blowing system for suppliers
BITS5A v —@lHERHE

Supplier hotline

https:/www.ricoh.com/sustainability/society/fair/

YISAVv—hubh314

https://jp.ricoh.com/csr/fair

*Submission Rate of the agreement of suppliers for the Ricoh Group Supplier and

Partner Code of Conduct for fiscal 2023 is 98%.

Supplier Screening Unit FY2023
HBISAVY—ROU—=VF ==ivd 20245388

¥2023FEDUI—I)I—T YISV — \—hF—TERBEEREREREEI98%

Policy on freedom of association Freedom of association & OBERICONT o :
fELDOBAICET D& https://www.ricoh.com/sustainability/society/labor/ https://jp.ricoh.com/cst/labor Total number of suppliers tier-1 supplies company 3088
- L . PN 1TRYTSA7—DH #t !
Collective bargaining Employee council UO—B3R
[Sikz ez https://www.ricoh.com/sustainability/society/labor/ https://jp.ricoh.com/csr/labor Rate of suppliers tier-1 Supplies .
Human rights due diligence Implementation of human rights due diligence MNEF 21— FAUI TV RADENE TRYTSAVv—DEIG % 100
AET 21— TAUIIVR https://www.ricoh.com/sustainability/society/human-rights/ https://jp.ricoh.com/csr/human_rights
UK mod I t UK Modern S| Act 2015 AEE AN Number of Significant suppliers in tier-1 (critical suppliers) company 292
modern slavery ac odern Slavery Ac 5 3 Sy T -
HEIBRIGEEND N IR https://www.ricoh-europe.com/modern-slavery-act.html https://jp.ricoh.com/csr/human_rights FRIRTTSAY (Egﬂjj/rv )0)%1 it
Inclusion of LGBTQ+ community Inclusion of LGBTQ+ community LGBTQ+ DI Rate of total spend for significant suppliers in tier-1 (critical suppliers) % 30
LGBTQ+ DX https://www.ricoh.com/sustainability/society/human-rights/ https://jp.ricoh.com/csr/human_rights FEIXRY TIoAV7—EBY oA V77— DT HEES
Education and Training on Human Rights | Eductation and Training on Human Rights MR . Total number of suppliers assessed via desk assessments / on-site assessments company
ANEHE https://www.ricoh.com/sustainability/society/human-rights https://jp.ricoh.com/csi/human_rights F 2B LIRS AEL CGHR SN TS5 4 v — 0% tt 283
Education and Training on Human Rights FY2021 FY2022 Rate of unique significant suppliers assessed % 96.9
NIERE 20224388 202343848 FHESNcEET TS5A v —DEIG :
The n*umber of participants (The implementation | Approximately 32,000 employees of the Ricoh Apprommatgly 45,000 emgloyees of the Ricoh Number of SAQ (Self-Assessment Questionnaire) / Desk assessments (SAQ) plans company -
rate) Group (Japan)(94%) Group (Outside Japan)(96%) SAQ(EILTFEAAVN) / F 2L HB(SAQE B 4t
EHETER(EHER) UI—2)b—7 (B4) DIEES #I32,000.A (94%) UI—2I)Lb—T GBS DREZEE #345,000.A (96%)
*From FY 2021 to 2022, over 77,000 Ricoh Group employees (global) participated in #2021 FE~20225E EANUI—I)L—TREERT7,000 AL EHE5E (2563 95%) E\yalua'gipn assessment rate % 96.9
the training (95% participation rate). SHlRAER
Number of suppliers assessed with substantial actual / potential negative impacts company 0
RBA certification status EREMN,BENERTZENDDEFHASNCT TS 7 —0D% i
REASERGI R Number of high-risk suppliers (rate) con;gany 5
Facility name Country of Location Recognition level Certification deadline BURTTTSAV—H(EIE) (%) (1.7)
Pl FREE SREES SREIE . . .

. e — e 7 “ 1l Number of middle-risk suppliers (rate) comgany 57
Ricoh Industry Tohoku Plant Japan Silver May 2026 ch 25 TS5 A P—2 (21) i (19.5)
Ud—AVFANI— WIBEmM SEN 2)VIK— 2026558 (%) '

B - . China Silver November 2024 Number of low-risk suppliers (rate) company 221
Sl (e il s Ee, Fic FRE S)VIN— 20244118 RURIGTSA—HK(EIF) (i/f) (75.7)
Ricoh Manufacturing (Thailand) Ltd. Th‘;”/ar”d :]C‘i_o)llj\“ Az’gglsiaz; Number of suppliers with substantial actual / potential negative impacts with agreed corrective | company 0

- action / improvement plan (rate) # 0)
RICOH Eco Business Development Center Japan Gold October 2024 BESNCRIEEE BEECED. REN BENLEEREERIFL VDY TS T—H(EIE) (%)
UD—BEEEMA TS — BA J—JLR 20244E10H . . . . L. .

. ) . China Silver December 2024 Number of suppliers with substantial actual / potential negative impacts that were terminated | company

Ricoh Manufacturing (China) Ltd. i S — 20247125 REICEARBYEERFUL., FFBENTBEEBNGD. BEIEET UL IS5 —0% it 0
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https://www.ricoh.com/sustainability/society/human-rights/
https://jp.ricoh.com/csr/human_rights
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-JPN.pdf
https://www.ricoh.com/-/Media/Ricoh/Sites/com/csr/fair/pdf/Ricoh-Groups-Responsible-Minerals-Procurement-Policy-ENG.pdf
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor
https://www.ricoh.com/-/Media/Ricoh/Sites/com/sustainability/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_policy_japanese.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/csr/human_rights/pdf/human_rights_policy_english.pdf
https://jp.ricoh.com/-/Media/Ricoh/Sites/jp_ricoh/governance/compliance/code_of_conduct/pdf/code_of_conduct.pdf


Basic Data E#&IER

Governance

Coverage and progress of suppliers in capacity building programs
BENRRTOIS LICHIF DY TS5A 7 —DEE SEIBIKR

HINFVZ

Environment i3

Social

FY2023

20245384

HE

Total number of suppliers in capacity building programs | company
RENBAF TOI S AICBIL TV Y T 54 7 —DHE

#t

274

Ricoh group conflict minerals survey
results (3TG:Tantalum, Tungsten,

Tin, and Gold)
UI—J ) —THSALMAERZR
BTG IVZINIIIRTY AX &)

Number of RMAP conformant
smelters & refiners (Conflict-Free)
(Rate)
RMAPSREEES (O TUIN T —) BUEF - 15
BUPTHL(R)

Number of RMAP Active smelters
& refiners”™

RMAP ActiveSUakpras™!

Number of other RMI smelters &
refiners™

Z D RMIFRE SRS

Total number of
smelters&refiners

RITE SRR - A RPTHAEL

Response rate from suppliers
AEZEUNE

Boundary
TREEE

Ricoh Group (Global) supply
chain
U= —THTSAFI—>

Ricoh Group (Global) supply
chain
DI —THITSAF1—>

Ricoh Group (Global) supply
chain
UI—II—TYTSAFI—>

Ricoh Group (Global) supply
chain
UI—II—THTSAFI—>

Ricoh Group tier-1 suppliers
UI—=I)—1RS TS5A v —

company
#t
(%)

company
#t

company
#

company
#t

%

FY2021
2022%FF | 2023%FF
384 384

229 229 222 90 34 65
(69) (66) (65) (52) (94) (77)
18 9 4 2 0 2
85 107 118 81 2 17
332 345 344 173 36 84
95 96 98 — — —

FY2023
FY2022 20245384

Tungsten
FIIRTY

33
(65)

18

51

Ricoh group conflict minerals survey
results (Cobalt)
UI—J )V —TiSHmRERER (3/N0)

Boundary

AR ETE

FY2023
20245371

Number of RMAP conformant
smelters & refiners (Conflict-Free)
(Rate)
RMAPSSEFEVE(O TUO N IU—) BUEEAR - 45
BIFTH ()

Number of RMAP Active smelters
& refiners

RMAP ActiveZSSFrs

Number of other RMI smelters &
refiners

T Dt RMIFRERIRTEL

Total number of smelters &
refiners

REE ST BISRPT - AB TS

Response rate from suppliers
AEZEINE

Ricoh Group (Global) supply
chain
U= —THTSAF1—>

Ricoh Group (Global) supply
chain
U= —THTSAFI—

Ricoh Group (Global) supply
chain
U= —T8 TS F—

Ricoh Group (Global) supply
chain
U= —TYTSAFI—>

Ricoh Group tier-1 suppliers
UI—=II—1RYTS5A v —

company
#t
(%)

company
#t

company
#t

company
#t

%

FY2021 FY2022
202243AH 2023%3AH

63 72

(48) (54)

30 39

10 5

23 28

95 92

79
(57)

45

29

97

*1 Smelters & refineries under RMAP audit or are going to be audited.
*2 RMI certified smelters & refiners other than RMAP Conformant / Active.

#¥1 RMAPESEH, BULK[BEREZRIFDTEZHRU CVORIRPT.FERR

%2 RMAP Conformant / Active LI D RMIDERE SERPTERAT, FaRPT
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Third-party verified data

B=ERIIEFHHT—F

Human Resources A#f

(mm Refer to our web

site

FHUEDITY A

Ricoh way and human resources management https://www.ricoh.com/sustainability/society/labor/
UI—91A/ EAMIRYAUN  https://jp.ricoh.com/csr/labor/

The Group’s employees worldwide make decisions and act
in keeping with the guiding principles of The Ricoh Way. On
top of that, we continue to foster business leaders who can
create new value and make appropriate judgments based on

global standards, allocating these people strategically across the

countries and territories in which we operate in line with efforts
to build a global management system.

To create a structure and corporate culture that motivates
employees, we evaluate attainments fairly and are endeavoring
to enhance and reform employee benefits. We are committed to
diversity and inclusion, as well as to manage work-life balance.

P AREEFEEZESV

2MROUI—JII—THENBEAEZTHD [UI—D 1]
[CEDE, HBEOERT. MESH CHE. T8I E. DS
AT, FHUWEERLS Y O—/) ULEEETHRIGHINTED
EIRIAYU—F—ZZfiEnCER U, BP0 EER THERNIC
RERBEZITOEE, JO—/ULUNIVTORYRIAY RURT
LOBFEZEELTVE T,

HE—ANOEDDPESEE LEETHIT DR - L D<DICET.
S - ABOEHEBDITR. BER(CHHZANTNE T, 257
DEFRIFAMD. ZTNZNZEWNITERSD.
HEITBDICHDIAN—VFT 4 - TIATA&AVT)—TI3Y

EMEEE ) Z RABRIC

LNIVCEIEED CETRLMRZE

HETT=05A47T - IXI KXY FOBENITHEEL TLET,

Diversity policy
FAIN=2T«ICBAT BT

Workforce diversity and work-Life management

https://www.ricoh.com/sustainability/society/diversity/ https://jp.ricoh

FAN—ITAREET =T 54T RRIRXNDEFNIEEZTT

.com/csr/labor/diversity

Third-party verification
FH=EHRET

Third-party verification of environmental and social data

https:/www.ricoh.com/sustainability/verification https:/jp.ricoh

RIE-HART—5DBE=ERIL

.com/sustainability/verification

Percentage of female workers in
management positions (%)
BRI D DLIEDEIE (%)

20
15.1 15.6 15.9 16571
15
= 5.8 6.3 6.7 7.7
5 5.4 6.0 6.6 7.2
0 FY2020 FY2021 FY2022 FY2023

—— ! Ricoh Co., Ltd. &k
—&— ! Ricoh Group (Japan) Z/L—7(EM)
. Ricoh Group (Global) Z)L—>(Z0—/VL)

Percentage of female workers in executive
management positions (%)
TREIREIC S DLEDEIE (%)

9.9 9.9 9.6[7]
10.0 8.7
8.0
6.0
3.7 - s 4.2 3.9
4.0
3-3 3.4 3.9 4-0
2.0
0 FY2020 FY2021 FY2022 FY2023

—— Ricoh Co., Ltd. &k
—&— ! Ricoh Group (Japan) ZJ/L—2(EM)
. Ricoh Group (Global) Z)L—>(Z0—/VL)

Percentage of female workers in

junior management positions (%)
UHRETRRIC 5D DLIEDEIE (%)

20.0
15.2 15.3 15.9 16.7
16.0
12.0
8.2
8.0 5.8/__6.6——/703/—'
4.0
0 FY2020 FY2021 FY2022 FY2023

—0— ! Ricoh Co., Ltd. &1k
* Ricoh Group (Global) ZIL—>(&0O—/VL)

Employee turnover rate (%)

B (%)
14.7
15 13.0
11.3 1.8
12 9.8
8.8 8.6 8.0
. :
° 2.9 2.7
; 19 28 3 -
4;/5‘3\‘
1. 1.4 - 1.8
0 FY2020 FY2021 FY2022 FY2023

Total turnover rate  #4R=
—®— :Ricoh Co., Ltd. &1k
Voluntary turnover rate BECEAICKDBEBE

—O—Ricoh Co., Ltd. #fk  —@—Ricoh Group (Global) ZIL—>(F0—/VL)
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https://www.ricoh.com/sustainability/society/diversity/
https://jp.ricoh.com/csr/labor/diversity
https://www.ricoh.com/sustainability/society/labor/
https://jp.ricoh.com/csr/labor/

Basic Data

Gender ratio
EHBEDBLs

Average number of
temporary employees
THEREAAS

Percentage of Age Group
FHRNERELE

Average years of service
IR

Average age
T

Percentage of female
workers in management
positions
BERICEHDLEDEIG

Percentage of female
workers in junior
management positions
IIREERIC DD LIEDEE

Percentage of female
workers in executive
management positions
HREERICEDDLEDEE

Total number of new
employee hires
(Percentage of open
positions filled by internal
candidates)
MRERAEHEERYYaVDREE)

BB Governance H/\FVZR

Boundary
FREEE

Ricoh Co., Ltd.
BE

Ricoh Group (Japan)
JIL—7 (EA)

Ricoh Group (Global)
UId—J)b—7(Z0—)0Ub)

Ricoh Co., Ltd.
=173

<30 years old

30MEAE
Ricoh Group (Global) 30-49 years old
UO—=J)b—7(00—=)b) 308kl E50mE
=50 years old
50mEE
Male Bt
Ricoh Co., l4d.
A
Female keg:
Male B
Ricoh Co., Ltd.
fleoh o b Female %t
Total ==

Ricoh Co., Ltd.
=173

Ricoh Group (Japan)
JI—7(ERN)

Ricoh Group (The Americas)
J)b—2 CRM)

Ricoh Group (Europe)
J )= (FRM)

Ricoh Group (China)
JI)V— (FhE)

Ricoh Group (Asia Pacific)
DW= (FITINTT4vD)

Ricoh Group (Global)
Ud—2)b—7(F0—/b)

Ricoh Co., Ltd.
BE

Ricoh Group (Global)
Ud—=J)b—(F0—)\L)

Ricoh Co., Ltd.
5173

Ricoh Group (Japan)
JIL—7 (EA)

Ricoh Group (Global)
Ud—2)b—7(F0—/\b)

Ricoh Co., Ltd.
BE

Ricoh Group (Global)
Ua—J)L—>7(@0—)Ub)

Environment i3

Unit
=={vi

male: female
Bt

person
A

%

year

age

%

%

%

person
A
(%)

FY2020
20215384

Social #=

FY2021
202253848

FY2022
2023384

FY2023
2024384
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Third-party verified data
F=EBRASEHT—

Number of newly hired
female employees(Ratio
of newly hired female
employees)
TIEHTREREY
GIRERIC S DE )

Employee turnover rate
BRI

Ratio of female employees
taking childcare leave
LB RAEIUSE

Ratio of male employees
taking childcare leave
BUBIRAEIUSE

Number of people
taking nursing care leave
NEAEFIBER

Employment rate of
workers with disabilities
fEhiER A

Percentage of locally
hired presidents
HEIRATROBIG

Total training hours
HTHERSRS

Average hours of training
and development per
employee
EEBNAZODOTFIHMERRE
Average number of days*
per employee

MBI AHDDHIHERE™

Average amount spent on
training and development
REEENANHICODDFIIHEE A

Implementation rate
of employee awareness
surveys

HEEHAEEEE

Boundary
MREE

Ricoh Co., Ltd.
=17

Total turnover rate

Voluntary turnover rate
BHOHEA (KD HERER

Total turnover rate
Voluntary turnover rate
BHoHA(C K DEtHE

Ricoh Co., Ltd.

Ricoh Group (Global)
UIa—J)L—Z(F0—)\)

Ricoh Co., Ltd.

Subsidiaries in Japan
ENRERT

Ricoh Group (Japan) total
JIL—T7(ERN) &5t

Ricoh Co., Ltd.
Bk

Subsidiaries in Japan
ENEERT

Ricoh Group (Japan) total
JIL—T(ER) G5t

Ricoh Co., Ltd.

Subsidiaries in Japan
ENREERT

Ricoh Group (Japan) total
JIL—T(ERN) &5t

Ricoh (special subsidiary system applied to the group)
Ud—BIFad)L—7EA)

Ricoh Group (Global)
UId—J)L—Z(F0—)\)

Subsidiaries outside Japan
B RSB

Ricoh Group (Global)
UId—=J)L—7(F0—)L)

Ricoh Group (Global)
UI—J)L—7(F0—/L)

Ricoh Group (Global)
UId—=J)L—7(F0—)L)

Ricoh Group (Global)
UI—2)L—7(@Z0—)L)

Ricoh Group (Japan)
JI—7(ER)
Subsidiaries outside Japan
BB ERE

Ricoh Group (Global)
Ud—2)L—>7(@0—/Vb)

Unit
==ivd

person
A
(%)

%

%

%

person
A

%

%

ten thousand
hours
Val:Si]

hour
LS

day
=]

yen
M

%

FY2020
202153848

52
(25.2)

19.3

FY2021
20224384

39
(33.3)

38.0

5.1

FY2022
2023384

38
(27.9)

340.1

451

FY2023
202453848

54
(26.3)

410.5

31.2

* Figures are calculated by dividing the average training hours per employee by the
standard working hours of 7.5 hours at the Tokyo head office.

# ERE N ALCDDTIHER . RRAM DIRER AR 7. 505 CRRUICHUBZECH
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Third-party verified data
F=EBRASEHT—

Boundary FY2020 FY2021 FY2022 FY2023 Boundary Unit FY2020 FY2021 FY2022 FY2023
TR EEE 2021453888 | 20224388 | 2023F3AH | 2024385 REEE B 20214E38H8 | 20224388 | 2023F3AH | 20245385
0 0 0

All employees (Ricoh Co.,Ltd) . . Ricoh Co., Ltd.
2SS (81%) 78.0 /8.6 L S N A 0 77777777777777777777777777777777777777777777777777777777777777777777777
""""""""""" Number of serious accidents | subsidiaries in Japan cases
All employees (Ricoh Group (Ricoh Group (Global))** _ _ N 1* 0 0 0
248 (UI—2)L—F (F0—/ Y1) 80.9 83.3 BRNEREMNY e S # 0 SR S
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Ricoh G J total
Executive base salary (Ricoh Co.,Ltd) - 96.3 108.4 116.3 Jff_jgpz)(@agfn) ot 1 0 0 0
TIICIT47 / BREDH (& ’ . .
,,,,,,,,,, 7 »r/$‘h:($12$) Ricoh Group (Japan) total
Executive base salary (Ricoh Group (Global))*? o (manufacturing) 26 23 26 22
IOBOT4T / BAREDOH(UI—TJIL—TF(H0—) b)) *? 104.3 104.8 96.8 JV—J@Emast EES |
L L e T i i i Ricoh Group (Japan) cases
Executive base salary and incentives (Ricoh Co.,Ltd) _ Number of industrial accidents .
BT ) B BT (1) 97.3 117.7 127.4 B R R R t;}tsl (njo(ré;?:gaizg;g&w #® 49 37 64 82
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr — (=] R
Executive base salary and incentives (Ricoh Group (Global))*? . R|cthrou(Jaan)totaI """"""""""""""""""""""""""""""""""""""""""""""""""""""""""""
THUITAT ) BA A T4 I (U )— T (IT—)UL) 104.3 110.8 95.9M o 75 60 90 104
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, JI—T(ERN) &t
M b | Ricoh Co.,Ltd iy Ricoh Co., Ltd.
o e e o O — 94.5 95.2 96.41] Number of fatalities related | " <o" <0 1 0 0
Gendar pay gap SUREEEEE % | to workplace accidents EEO peion """"""""""""""""""""""""
BRI Manager base salary (Ricoh Group (Global))*2 st o — Ricoh Group (Global)
-_— > ‘E(LJ:Z) T: y Y " O 0
S, BABOH (UT—J)L—F (F0—) UL)) ™ 96.4 90.2 92.4 AKX CEA VI-IIL—T(70-)0L)
Manager base salary and incentives (Ricoh Co.,Ltd) - 95 1 95 1 95 1 ;;:h Go, e 0.06 0.13 0.19 0.33
BER BNV E T O® T [ I R Frequency of work-related | e s | T L
Manager base salary and incentives (Ricoh Group (Global))*? 96.2 _ 889 90.1 accidents (BEE) LETEEE - 1.95 2.09 2.06 2.14
B, BAGA EYT4 D (UD—II—T(F0—) Vb)) *? : : : FEKEEHE Ricoh Group (Global | oLy
Non-manager base salary (Ricoh Co.,Ltd) . 97.1 97.2 92.1 Ud—2)L—>7(&0—)\L) 1.33 0.97 1.04 1.5
— B EAIED P (E1E) ' ’ ’ Ricoh Co., Ltd
Nonmanager base salay (icoh Group (@obal® | | oo | | ane | a1am o rate for work-related |2 000021 00037 00008| 0017
— verity r F WOrK-related -] e
—iRE BAEDH (UI—J)IL—T7(F0—)0b))*? 96.7 90.6 91.3 Se e ty rate fo ° elated (Reference value) National major industries
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, accidents (BEE)LErEEE — 0.09 0.09 0.09 0.09
Non-manager base salary and incentives (Ricoh Co.,Ltd) 96.0 959 89.7 7 HEYKERER 1
e, P - . . M I Ricoh G Global
it bt A S R RN SR R B o o ) - 0.03 0.02 0.03
Non-manager base salary and incentives (Ricoh Group (Global))*? _ } .
— R B+ V2T T (UT—J)—T (F0—) Ub) 95.9 88.6 o1 Occupational health and ?GlﬁggalG)roup S;;;’;' training erson — — 57,821 53,519
SafietyAtiree 111 R sy
*1 Benefits for men and women are identical. Differences between male and female # 1 BABCHRMMES 2E—. EFRE] Sk FREROENICISBD, %@Jﬁyﬁﬁiﬂtg UI—=II—7 Safety education A _ _ 56423 57 316
salary are due to roles, positions, and age distribution. #2 F—57) N5 199.2% (242415124041) = @B—IuL) ZEKE ' '
* . 0, H
2 Data coverage: 99.2% (240 companies out of 242) *Health problems of employees caused by inhaling chlorine-based gas due to an accidental MERWERIRA (BRRAR) RRFLICIDNEBDFRFNR . BRI IEREZREE
injection of chemical substances. Recurrence prevention measures have been conducted.
n
4 Loz | /8
Occupational Health and Safety »@z2&4+
Cust Relati hip M t B
s T ustomer Relationship Management sxziER
Occupational Health and Safety https://www.ricoh.com/sustainability/society/safety/
HEELBELE  https://jp.ricoh.com/sustainability/society/health_safety
Policy Basic policy on CS and quality CSEREICRITREATE
) . i Vaks https://www.ricoh.com/sustainability/society/customer https://jp.ricoh.com/sustainability/society/customer#section01
Frequency of work-related accidents Severity rate for work-related accidents . — . .
BEIEESE BRI BB Management structure SAa E;?a"c‘gz':” organization of increasing customer BERBRED L OIHOHBERS
i https://jp.ricoh.com/sustainability/society/
2.5 1.95 2.09 2.06 2.14 0.10 099 099 099 099 HEER bitps: e sicoh comlsustainabiltysocietylcustomer ttps://jp.ricoh.com/sustainability/society/customer
. o =
e —o
2.0 0.08 Customer satisfaction survey Our mechanism of customer satisfaction survey BERBCEBEDEN
1.33 BEEimEEAE https://www.ricoh.com/sustainability/society/customer https://jp.ricoh.com/sustainability/society/customer
5 0.97 1.04 1.15 0.06
1.0 0.04 0.03 o5 0.03
0.19 0.33 =
0.0 FY2020 FY2021 FY2022 FY2023 0.00 FY2020 FY2021 FY2022 FY2023 P rod u ct S afety %%ﬁ%
—— ! Ricoh Co., Ltd. &k —&— ! Ricoh Co., Ltd. &1k
. Ricoh Group (Global) U3—2)L—2(F0—/ VL) . Ricoh Group (Global) U3—2)L—7(Z0—/\L)
—o— ! (Reference value) National major industries (8&1E) £EEZE —o— ! (Reference value) National major industries (£EfE) £EEZEE Policy Policy / Basic Concept et BARIER
Vakiy https:/Awww.ricoh.com/sustainability/society/customer/qmsi#section01 https://jp.ricoh.com/sustainability/society/customer/qms#section01
Calculation formula  5t&z Calculation formula &z Quality Assurance System Quality Assurance System B RE ]
B RELAH https://www.ricoh.com/sustainability/society/customer/gms#section02 https://jp.ricoh.com/sustainability/society/customer/qms#section02
Toll of the dead or injured in Total number of days lost
<tookvgfEﬁ&rﬂiﬁgaafec'ﬁiﬂfswork) due to work-related accidents Quality Assurance Activities Quiality Assurance Activities RERICEE
HEKE(CLDIEEL FENFEHERHE REBRIEEH https://www.ricoh.com/sustainability/society/customer/gms#section03 https://jp.ricoh.com/sustainability/society/customer/qms#section03
Frequency _ - % 1000000 Severity rate _ % 1000
e Total of achual working hours haad eER Total of actual working hours ' Quality Crisis Management Quality Crisis Management RERREE
FENEF )RS FEA S4B BRI SEBREE https://www.ricoh.com/sustainability/society/customer/qms#section04 https:/jp.ricoh.com/sustainability/society/customer/qms#section04
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Basic Data EZIEHR Governance H/I\FVZR Environment i3 Social #=

Innovation Management +/~"X—2aryvxIXUh | social Contribution Programs  #t2&#705.4

. _ Programs Indicators Umt FY2020 FY2021 FY2022 FY2023

Technology  https:/www.ricoh.com/technology/ . Number of graduates
B#FICDWT  https:i//jp.ricoh.com/technology/ Ichimura Nature School Kanto EREAERY person
BIRISEEEES (Accumulated total) A (961) (979) (1 ,003) (1 ,029)
(FRBEREH)
R&D expenditure by business segments / Ratio of R&D Patents registered worldwide (patent) Number of caravan events session
: <5 2 i i O
expenditures to sales WSFHREIER I (1) Ricoh SC|eche Car_aygn (Number of children who experienced El 5 9 24 32
LS FRIAREARINE 75 B RMRIRE UI— DA ITVRFHS) the program) (person) (258) (715) | (1,154) | (1,668)
(FEBDHERER (ON)
(million yen) -
(EFM) (%) . . Amount of assistance money million yen
TEDI0S 54 55 . — Forest Conservation Projects E2 BAM 23 19 15 18
' ' ’ 5.0 ' FMRERETOIIIN (Number of projects supported) (cases) (3) (2) (3) (3)
.—_‘\;\4'.7 (HETOVIIMNY) ()
150,000 5
40,458 Number of participants
109,899 37,477 . . =
120,000 96.721 107,749 T 4 40,000 34,992 32124 Forest Conservation with Stakeholders (T\"J”%fﬂ ¢ egional partcioation erson 488 749 1,264 1,060
e 15 UL S S S : (Ena Forest Projects) (Number of regional partcpation pers (449) | (618)| (997)|  (849)
’ /3‘727 ’ l 26528 : 20,093 AT =TIV —HEIDFR IO (RIEDFF) (Number of employee participation) (39) (119) (267) (211)
: =
60,000 25300 e ) 20,000 GLESNES)
41,053
34,684 33,051 J s .
30,000 g ' 1 16,629 15,372 14,899 13 637 One Million Trees Project Number of trees planted tree
D . . . . 100 B AFRDFZE IO T v * 92,000 | 149,000 97,000 | 115,000
0 FY2020 FY2021 FY2022 FY2023 0 0 FY2020 FY2021 FY2022 FY2023
e . s . . Number of donation recipients
[ : Digital Services FIYZIF—EX [ Japan  BX FHHER
B : Digital Products FY& LT85y [0 Outside Japan  #85t FreeWill, Ricoh’s social T A e Mo~ C"J‘fffs 61 43 56 59
: Graphic Communications 2574y 132=4—v3vX contribution club who participated in volunteer activities
[ Industrial Solutions A >&ZRUZ LYY~V HaETHIST- FreeWill organized by the club) o (pe(i)on) (1,002) (1,144) (1,210) (1,072)
I Other Zfth [ Basic research ER#HfR B : Total &3t (77?11&3)#\7/74} SEENCS U
—@— Ratio of R&D expenditures to sales 7 EEMFRRELE 2ot
R&D expenditure by business segments FY2020 FY2022 FY2023 Support activities for parents and Number of support activities cases
children through Kid’s Aloum SODACHIE | 5 27* 70* 70% 7%
BEDEHRIMARREIRER i 202143888 | 20224388 | 2023F3AH | 2024385 [Z1253 | C kBB T AIDE ST #
Digital Services TY%)LT—EXR million yen 11,890 13,544 15,612
=339 LTS _ Ash Number of trainees
Digital Products T¥%)L70%529Y million yen &73M 34,684 33,051 41,053 Eé?)l;?; ?gzgggtelj;c;%r:)m for Young e - 55 0 0 15
i icati IS T4y A== =23 X ll — - Total number of trai
Graphic Communications 2571w 3=1=4—3vX millionyen E5HMA 25,300 28,002 26,528 R TTISS  GBY) &%;ﬁ“%gg;o rainees) A (55) (55) (55) (70)
Industrial Solutions «>42~U7)LYUa—30X million yen &AM = 3,727 3,763 3,879
iqi Number of trainees
Other Z0ftH millon yen &5 — 5836 | 14,033 7,392 Digital fj‘pp”)t Program for Young et person _ 42 40 35
. " ﬁeop e_“fpan . (Total number of trainees) A (42) (82) (117)
Basic research ERHZR million yen &AM = 15,284 15,356 15,435 BHERQIFTIYIVZETOI S A(BA) (RErSBES)
Total &&t milion yen - &73F3 90,387 96,721 107,749 109,899 *Provision of childcare for sick and disabled children for single parent parent families. *OEDHREDOSFIAIC ARDREREFIAEADLRH
Ratio of R&D expenditures to sales 7E SRR RELE % 5.4 55 5.0 4.7
Boundary Unit FY2020 FY2021 FY2022 FY2023 Boundary Unit | FY2020 | FY2021 | FY2022 | FY2023
g & i 202143 202253 202343 202443
. Ricoh G Japan B 16,629 15,372 14,899 13,637 L N SR A T T
Patents Registered Glclob | oup tent | L L Subsidiaries in Japan 35 19 49 16
Worldwide b Outide Japan 851 paien 23,829 |  22,105| 20,093 18,487 Amount of charitable donations mmERt milionyen | 32| 13 49 16
= T ol L B B A A S5 & Subsidiari id
TR GO~ ol et 40,458 | 37,477 | 34992 | 32,124 BHEROXA ey SdeLen =R 56 67| 66 30
Ricoh G Global (total)
e Group clobl (1) 169 170 1337 109
S 4,564 | 4,053| 6593| 9,756
S S S Tnrades A ==D ; AUt SubsidiariesinJapan | | o321 | eocn!l 12047 | ono19
Social Contribution Activities #t&&EM Hours spent for social contribution |giggggireen hour | %931| 8950| 13,947 | 20212
Subsidiari ide J FRFRS
HEOHREREBREH T A B LD | B8 | TlzkEs | 72T
) Refer to our website BL<EDIFIARA Ricoh Sroup Clobal (tota) 88,559 | 79,654 | 130,931 | 102,738
Social contribution activities https:/Awww.ricoh.com/sustainability/society/community/ Ricoh Co., Ltd. 140 103 1250 109
#RE#k  https:/jp.ricoh.com/csr/community/ Efd ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, T
. . . Subsidiaries in Japan
Total contributions to society EREbER millionyen| 59 ,,,,,,,,,,,,,,, 57 ,,,,,,,,,,,,,, 1 08 ,,,,,,,,,,,,,,,, 9 9
HREMBZHEER Subsidiaries outside Japan =l
Policy 7t Ricoh Group’s global policy on social contribution activities — #H&EHOEA 8 BORERY 4 03 ,,,,,,,,,,,,, 3 88 556 ,,,,,,,,,,,,, 334
https://www.ricoh.com/sustainability/society/community/ https://jp.ricoh.com/csr/community Blgo_th)Lo_u%,(Gﬁl%‘]il}(t%f%%r 602 548 1 ,91 6 542
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Basic Data EAIER Governance H/I\FVR Environment RiE Social #&

I ESG Index Inclusion and Recognition ESG+YFyI AN -5

Commitment and Recognition I=vhX»hESEREF

The Ricoh Group has earned regard externally for its environmental, social, and governance (ESG) initiatives. We have been included in

MW Refer to our website #L<Ev1791hn ESG indexes in and out of Japan (as of September 2024).

Commitment and recognition https://www.ricoh.com/about/integrated-report/data/commitment/
OZYbAVRESNEBEHET  https:/jp.ricoh.com/about/integrated-report/data/commitment/

UO—2J)b—TDESG(FRE. t=. A/NNF VX)) ODRDHEFDEAD SFHIES . ERADESGA VT v I AD#ERKEERE LT
BASNTWED, (202459 BIRE)

I Commitment to Society #&ICHIBIZIVbXVE

Dow Jones Sustainability Indices Sustainability Yearbook Global 100 Most Sustainable
April 2002 Becomes the second Japanese company to sign the UN Global Compact Members of World / Asia Pacific Index Corporations
20024418 EEJO—/Vb- TV UNHAREEVCQ2ERICESR
Member of TOP 1% P
June 2007 Signs Caring for Climate: The Business Leadership Platform of the UN Global Compact Dow Jones { GLOBALﬂg
200746H EEJ 00—/ VL0V OMDISHRICE R Y BE YR AU —5 — 58] [CE% Sustainability Indices (1 S e dtpmifirvrpte .
Powered by the S&P Global CSA
May 2008 Signs the Japan Business Initiative for Biodiversity
2008458 [EIRRAEEYEHMEICRE T DA T T4 T |- -V TESICESR
. . - 2
December 2008 Signs the CEO Statement for the 60th Anniversary of the Universal Declaration of Human Rights by the UN CDP=CI|mate / Supgller Engagﬂernent / Water MSCI ESG Ratings™" / ESG Leaders
20081283 EE [ FANEES60BFECEORAT A AV DX HFHERICER CDPRURES) K BTISAVY—IU5—I XUk o=
July 2009 Joins in the Japan Climate Leaders’ Partnership as a founding member IIE\QGSR%'I!I NGS
2009578 [HASUREU—5 — X )\~ F =D T JITERIAV I —ELUTINR CDP S
DISCLOSURE INSIGHT ACTION [ccc] B [ BB [BBB| A | AA YN
December 2010 Announces its support for The Cancun Communiqué on Climate Change ALIST N
20105128 SIREECET B [h oA [CBE 2023 MSCI ESG Leaders
CLIMATE WATER Indexes Constituent
February 2011 Signs a statement of support for the Women's Empowerment Principles by the UN Global Compact
2011428 EESO—/ Vb TV O 2D T ) O —X 2 NRRI (WEPs) INDZRFFEBRICE R https://www.msci.com/sustainable-investing/esg-ratings
November 2012 Announces its support for The Carbon Price Communiqué to counter climate change GPIFS ESG Indices GPIFS ESG Indices
20126117 SRERIRIT (1 TS AR
September 2014 Announces its endorsement of the Initiative to Support the World Bank Group’s Carbon Pricing S&P / JPX Ca.!rbon Efflc[entb FTSE Blossom Japan Index /. FTSE FTSE4Good Index Series
20144E98 [HRIBITI VT A—IR FHA I IHEA =27 T4 T |ICE R S&P/IPXA—RY - TI4V T MEH Blossom Japan Sector Relative Index
9
September 2014 Announces its support for The Trillion Tonne Communiqué, a call to keep cumulative CO, emissions below a trillion tonnes S&P/JPX 4
2014498 NS B RERDRBEHHHEZINZ B[ 1K~/ EIRRE | (CEE Carbon
_ Efficient . ' .\
April 2017 Becomes the first Japanese company to join the RE100, a collaborative, global initiative of influential businesses Index FTSE Blossom FTSE Blossom
2017448 EBRINEA 3 P F I THBIREN00 ) [CHAREEL THDHTEM Japan Japan Sector FTSE4Good
Relative Index
ﬁ)ﬂgisgtﬁzo’]s EBF%;;;;‘re%%m_rg?ggﬂoni?Jclgiﬁégrcemoéé;g}%ate'Related Financial Disclosures https://www ftserussell.com/products/indices/blossom-japan https:/Awww.ftserussell.com/products/indices/ftse4good
RURBDHEIA TS 1E B *— e=\DEE
October 2018 Signs Japan Climate Action Summit declaration
2018&10% [SBREE7oYaVAATSYRES (B4 GPIFDESGHEE GPIFDESGIEE GPIFDESGIEE
Morningstar Japan ex-REIT Gender Diversity TittIndex =~ MSCI NihonKabu ESG Select Leaders Index> | MSCl Japan Empowering Women Index (WIN)™
August 2019 The first Japanese company to participate in the Business for Inclusive Growth initiative Morningstar BAMRI 1Y 5 =51 I\—Y T 1T IUMNEH MSCIBAHRESGEL I ~-U—5—Xig8 MSCIB A& IEERIEE (WIN)
2019488 [Business for Inclusive Growth (B4IG) | =3P F IICHARBZEEL THID TSN
November 2019 Joins the Responsible Business Alliance (RBA), the world's largest industry coalition dedicated to CSR in global supply chains 2024 CONSTITUENT MSCI NIHONKABU 2024 CONSTITUENT MSCI JAPAN
20194118 J0—)VIEH T 54 FI—VDHENETZHE T H1E3ER [RBAIITINR ESG SELECT LEADERS INDEX EMPOWERING WOMEN INDEX (WIN)
January 2020 Joins Ikuboss Alliance (Ricoh) 2017: Ricoh Japan / 2018: Ricoh Industrial Solutions
2020518 A OIRRABZERBICHE (VI—) 2017:UD—Iw/> 2018:UT—(VHRNIT )LV Ua—23V X HIE
March 2020 Revises Environmental Goals for 2030 and obtains “1.5°C" approval by the Science Based Targets Initiative (SBTi) EcoVadis ISS ESG Corporate Rating QDf(livel-vsltar rating msthe Fifth Nikkei
2020438 2030FRBERZNEL. SBTA ZIU P FIICKD[1.5°CERE]DREZRS S anagemgnt urv_ey
- SESEHESDGSRERE E5RE
L. . GOLD | Top 5%
June 2020 Endorses Uniting Business and Governments to Recover Better 18 . -
2020468 [Uniting Business and Governments to Recover Better | [CE[E% B3 eCOVGdiS ng?:rr;t:me NIKKEI
November 2020 Joins “30% Club Japan” aiming to increase the ratio of woman executives in companies Susii,n::::;mg AATED BY SDGS
2020118 PEOLIERE D FZB1E930% Club Japan](CHI%E ISS ESG>
March 2021 Joins WIPO GREEN, an international platform to promote environmental technology exchanges
20214F38 RIBEERAMTESORDERRHIEAEEH [WIPO GREEN] (CSH
. o ] ) o ESG indices adopted by the Government Pension Investment Fund (GPIF) in Japan, one of the world's largest pension fund management organizations.
April 2022 Participates in the 30 by 30 Alllance_for Biodiversity GPIFDESGIEE | Ricoh has been selected as a constituent of all six ESG indices covering Japanese equities.
2022448 [EEPZARIEDTHD30by307 A 7V A NTSE HREAIEDES BRI CHHFLREISERBRRTTEAA (GPID MRATHESGIEH, UT—(d. ERHRENREU6 DDESGIRMDT N TORMHRICEE
June 2024 endorsed the Tasorce on Nature-elted Financ Discosures (TNFD) and egistered a5 TNFD Acdopte 1 L Al AL T AT (ol 0 b L I SRRtk Do T At
2024468 BRI ETIEREIR Y AT 74— A (TNFD) 2= (C&E L. [TNFD Adopter | (TEF WARRANTY. MSCI NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCl. '

*2 THE INCLUSION OF RICOH IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF RICOH
BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.
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For comments and inquiries concerning this report,
please contact us at the address below.

CDESGT—FTvIDRNAICEHTHTER.
BEVEDEIE T CTEROTVET,

Ricoh Co., Ltd.

ESG Strategy Division

3-6, Nakamagome 1-chome, Ohta-ku,
Tokyo 143-8555 Japan

Tel: 481 3-3777-8111 (switchboard)

HARtUI—
ESGHEED

T143-8555 RREAHXHHFIA1-3-6
Phone : 03-3777-8111(1X%)



