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We are pleased to present our Information 
Security Report for 2008. 
 In the Ricoh Group, actions to enhance 
information security are an integral part 
of business activity. For this reason, all 
members of the Ricoh Group around the 
world are mandated to carry them out. We 
encourage the inventiveness and ingenuity 
of individual members to tailor activities 
based on common standards, rules and 
procedures to suit their unique corporate 
and organizational situations, with the 
hope that information security will firmly 
take root in their daily business activities.
 In this issue, more cases illustrating 
specific actions are introduced. We 
believe they will add depth to your 
understanding of how information security 
is translated into solid practice in day-to-
day operations at Ricoh companies and 
offices.   
 This report is also intended to give 
the members of Ricoh and Ricoh Group 
companies an overall view of the Ricoh 
information security initiatives. It is 
our hope that, in the cases of other 
organizations presented here, you will 
find some ideas for improving your own 
organization.
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The Ricoh Group, with its mission “to constantly create new value for the 
world at the interface of people and information,” has rolled out a variety 
of solutions to customers in all parts of the world. Designing information 
security and making it an established practice supported by continual 
improvement are not only parts of our corporate social responsibility but also 
objectives of our business activity.
 In modern society, where all corporate activity relies on information 
technology, actions to establish information security should be carried out 
in parallel with actions for proactive information use. And these actions 
must be designed to encourage building a secure corporate culture and 
to boost information value. We at the Ricoh Group work creatively and 
ingeniously to achieve these in order to contribute to the development of 
a sustainable society as we keep offering the Ricoh Values (harmonize 
with the environment, simplify your life and work, and support knowledge 
management).
 The purpose of the Information Security Report is to introduce our 
stakeholders to our initiatives for improved information security. I hope you 
will take this opportunity to become familiar with our efforts. We welcome 
your candid opinions and comments.
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